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Division of Business Office Enhancement 
(DBOE) Staff 
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Raho Ortiz, Director 

Sarah Forrest, Analyst Cynthia Larsen, 
Analyst 

K Dempsey, 
Analyst 

Vacant 
Analyst 

Genevieve Cochran, 
Admin Assistant 



Division of Contract Care (DCC) Staff 
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ORAP Hot Topics 
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A. Hot Topics 

1. Several Directors Improvement Initiatives in PRC 

a) Purchased Referred Care Delivery Area expansions 

b) PRC Carryover 

c) VA/PRC Billing for COVID 

d) Entire PRC process improvement 

2. Revenue Cycle Initiative 

3. VA Reimbursement Agreement 

4. ORAP’s Role in HIT Modernization 



ORAP Dashboards Landing Page 
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3rd Party Revenue Dashboard 
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ORAP PRC Status of Funds 
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Alternate Resources Dashboard 
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ORAP Financial Accounts 
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ORAP Encounter Dashboard 
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Revenue Cycle Dashboard 
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