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Good Morning! 
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IHS FY 2022 
Third Party Collections 
Total 
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IHS FY 2023 
Third Party Collections 
(through July 2023) 
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IHS Collections 
Comparison 
FY 2010 – FY 2023 
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Historical Collections 
by Month FY 2010-
2023 

10 



11 



Status of State Medicaid Expansion Decisions 

NOTES: Current status for each state is based on KFF tracking and analysis of state activity. ^Implementation of Medicaid expansion is contingent on 
enactment of the SFY 2023-2024 budget in NC. 
SOURCE: “Status of State Medicaid Expansion Decisions,” 

See link below for additional state-specific notes. 
https://www.kff.org/medicaid/issue-brief/status-of-state-medicaid-expansion-decisions-

interactive-map/ 

https://www.kff.org/medicaid/issue-brief/status-of-state-medicaid-expansion-decisions-interactive-map/
https://www.kff.org/medicaid/issue-brief/status-of-state-medicaid-expansion-decisions-interactive-map/


Concurrent Session 
Highlights 
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IHS Business 
Office Sessions 

Medicare/Medicaid Unwinding/Outreach & Education 

Accounts Receivable/Accounts Management/Debt Management 

Billing Basics/Roundtable 

Rebranding/BO Management 

Patient Registration/Benefits Coordination/Roundtables 

Practice Management Application Suite 

Digital Insurance Cards 

Revenue Cycle Collaboration 

CMS Division of Tribal Affairs Update 

Customer Service – 2 sessions 

Pharmacy POS 

Your Role in Revenue Generation 

Eligibility 

Rainbow Book Times to Now, SOGI, Social Media, Revenue Projection 

VA-IHS Reimbursement Agreement Training 
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Thank you! 
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O F F I C E  O F  R E S O U R C E  A C C E S S  A N D  P A R T N E R S H I P S  

R A H O . O R T I Z @ I H S . G O V  
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