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HIM “Into the Future” 
◦ Develop & Staff a National HIM Office at Headquarters 
◦ Policy Update & Development Across IHS 
◦ Provide Expert HIM Guidance to Division of Health Information 

Technology Modernization and Operations (DHITMO) for the 
New Electronic Health Record (EHR) 

◦ Centers for Medicare and Medicaid Services (CMS) Coding 
Training Program 

◦ Telehealth Clean Up Project Continues 
◦ Standard Code Book Maintenance and Change Requests 
◦ Provide HIM Support to Defining Current Workflows 
◦ HIM Program Site visits 
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HIM Presentations 
• Centralized Interoperability Suite- Update 2023 
• New HIM Supervisor – 101 

• Handling, Managing, & Disclosing 42 CFR, Part 2 Records 

• Conducting Privacy Investigations 

• Records Management 
• Managing your Coding backlog – Best Practice   Concurrent Analysis Coding & Chart 

Analysis – EHR 

• Customer Service 

• Productivity & Coding /Documentation Audits 

• Release of information 

• Embracing Change in a New HIM Environment 
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American Academy of Professional Coders (AAPC) 
Continuing Education Units (CEU) 
• Be registered for the conference. 
• Be present no later than 5 minutes from the start of 

each approved Continuing Education (CE) presentation 
and attend the entire presentation. Per AAPC 
guidelines, partial credit will not be awarded. 
• CE index numbers will be given out at the end of each 

session. Participants need to record this number on 
the CE sheet. We cannot give it to people if they reach 
out after the fact asking for the CEU code. 
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HIM Consultants 
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Headquarters Bryan K Burrell, RHIA, LPN 

Albuquerque Area Jacque Candelaria, CPC 

Bemidji Area Heather Goudreaux 

Billings Area Crystal Casey, CPC 

California Area Martha Ross, MHA, RHIA 

Great Plains Area Carla Reumann CPC 

Nashville Area Kristina Rogers, MMI, CPC, CPMA, CPC-I 

Oklahoma Area Jennifer Farris, MHSA, MJIL, RHIA, CHPS 

Phoenix Area Patricia Cerna, RHIT 

Portland Area Patricia Takagi-McKinstry 

Tucson Area Jerolyn Francisco 

HIT Tammy Crazy Bull, RHIT 
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