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TOdGY'S e Foundational understanding of
- - Fair Housing
Objectives

e Federal laws

e Local specifics
e Recent updates
e VAWA

e Common pitfalls f
e Best practices f
7




Poll \: :
o '
True or True or
False? False?
S
Fair Housing . Discrimination based on
Complaints increased race accounts for the
in 2024 over 2023. majority of complaints



Whatis Fair
Housing?

Equal access to housing opportunities
regardless of protected characteristics

34,150

FAIR HOUSING COMPLAINTS

FILED IN 2023

source: NFHA 2024 Fair Housing Trends Report




Fair Housing
Overview

The Fair Housing Act

Prohibited Actions & Reasonable
Accommodations and Modifications

EQUAL HOUSING ,




Federal Protected
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e Familial Status

igion

e Rel

e Disability

ilonal Origin

e Nat

e Color
83.4% OF COMPLAINTS ARE FROM THE

RENTAL INDUSTRY

source: NFHA 2024 Fair Housing Trends Report




Prohibited

O
Actions
REFUSING TO RENT
FALSELY DENYING DISCRIMINATORY
AVAILABILITY ADVERTISING
SETTING DIFFERENT RETALIATION

TERMS/CONDITIONS

BLOCKBUSTING

STEERING
REDLINING
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Reasonable Accommodations.
& Modifications

DISCRIMINATION
BASED ON
DISABILITY

ACCOUNTS FOR

52.6% OF
COMPLAINTS

ACCOMMODATIONS

MODIFICATIONS

source: NFHA 2024 Fair Housing Trends Report




State & Locdl
Protected Classes

Spousal Sexual Gender Ancestry Source of
Affiliation Orientation Identity Income




Emerging

Trends ® ~
SOURCE OF INCOME RESIDENTS INFORMED
Prohibited by City or County law in: .

e Albuquerque : :

] 35.3% Increase In

e Las Cruces :

e Santa Fo complaints based on color

e Bernalillo COUﬂty source: NFHA 2024 Fair Housing Trends Report
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CUSTOMER SERVICE CRIMINAL HISTORY
‘ HUD recommends
Individualized assessments
over blanket bans




ARTIFICAL INTELLIGENCE

Growing scrutiny from
HUD and local
government.




Violence Against
Women Act

c =

APPLICABILITY

PROTECTS KEY

SURVIVORS OF PROECTIONS

domestic violence Cannot be denied housing*

dating violence Cannot be evicted* LIHTC

HUD programs

sexual assault Ability to bifurcate lease Rural development

stalking Confidentiality Housing Trust Fund

*solely based on being a survivor




Common Pitfalls &wjj

Implicit Bias Source of Income

Inconsistent Policies Poor Documentation
“No Children” or “Adults Only” Accommodation/Modification Requests
Discriminatory Language/Advertising Affirmative Fair Housing Marketing Plan




Best Practices

Consistencyin
Policy

Fair Housing
Training

TERMS AND CONDITIONS

pply whatever the purchaser’s general purchasing conditions may be

fipulated in the order, will only be considered as accepted once our

order is considered as final only after our acknowledgement of ti
of the Offer

er apply exclusively to the supply of services specified

purchaser in no case will be allowed to put forware

Huly accepted by our company.

R R
A anran

Clear
Communication

Thorough
Documentation
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First Fair
Housing city
ordinance
June 1963

Predc.ltes Fair : CABQ Human
Housing Acto Rights Award

1968 1990



Questions?
Callto Action

Compliance & Proactive Application of
Ethical Practice Learning Principles
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Thank You for

Your Attention

TOGETHER, WE CAN MAKE A MEANINGFUL IMPACT

GET IN TOUCH
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Brian Eagan Kelle Senyé
(., 505.764.395] 505.244.1614
l:ii:l www.abqgha.org www.solhousing.org

(@) : :
> beagan@abgha.org info@solhousing.org



