
CIT International’s Coordinator Certification Course
8 Hours of Instruction | Delivered by Master Instructors from CIT International

Successful CIT programs have individuals who are at 
the heart of the programs, facilitating the relationships 
and managing the day-to-day aspects of the programs. 
These individuals—dedicated behavioral health 
professionals, law enforcement officers, advocates, and 
more, are CIT coordinators.  Coordinators build trusted 
partnerships to improve crisis response systems.

By successfully completing this course and passing 
the required testing, you will be certified as a CIT 
coordinator for 3 years and will receive membership 
into CIT International, for as long as your certification 
remains valid.  Additionally, you will have access to 
online resources only available to currently certified CIT 
coordinators. Those becoming certified for the first time 
will receive a hard copy of  “Crisis Intervention Team 
(CIT) Programs: A Best Practice Guide for Transforming 
Community Responses to Mental Health Crises”.    

	( Must register for the Canadian CIT Summit in order to 
register for the Oct. 18 Coordinator Certification Course

	( Questions about the course? Contact: Marianne Halbert  
marianne.halbert@citinternational.org

	( Can’t attend in person on October 18? Learn more about 
our monthly courses offered via Zoom and register here:  
www.citinternational.org/
CITCoordinatorCertificationCourse 

CANADIAN CIT SUMMIT  2026
Improving Crisis Response Systems

CIA CA Summit, Hamilton, Ontario: October 19 & 20, 2026 
Coordinator Certification Course: Oct. 18, 2026, 8:00 a.m. – 5:00 p.m.

Learn more or register:
citcanada26.vfairs.com/en/registration-instructions

Questions about the Canadian CIT Summit?
Lisa deJong, lisa.dejong@citinternational.org

COURSE TOPICS

•	What is a CIT 
Coordinator?

•	Finding Allies and Making 
a Commitment by forming 
a Steering Committee

•	Understanding Your Crisis 
Response System

•	How to Use Data to 
Improve your CIT Program

•	Plan and Deliver Training

•	How to Sustain and Grow 
Your CIT Program


