Completing your registration for the 2026 BH & CFS Conference

If you started the registration process for the 2026 Behavioral Health & Children and Family
Services Conference but clicked Submit without completing payment, your registration was saved
as inactive in the system. In this case, you would not have received a confirmation email.

How to Complete Your Registration
1. Return to the Registration Page
Click here to return to the attendee registration page.

2. Enter Your Email Address
Begin your registration by entering the same email address you used previously.

3. Watch for the Pop-Up Window
After entering your email, a pop-up window will appear. Wait a few seconds or click anywhere on
the webpage for the pop-up to appear. Ensure that your browser is not blocking pop-ups.

Payment Pending s

We already found registration records for this email address with
pending payment status if you want to complete the payment
then click “Proceed to Payment” otherwise click “Start New
Registration” to register again with your email address. Note that
your previously saved info for that email address will be lost.

Email:

bhcfsconf@nd.gov

Start New Registration Proceed With Payment

4. Choose the option that matches your situation
Option A: “Proceed with Payment”
Choose this option if your original registration details are correct and you only need to finish
payment.
e Your previously entered information will be retained.
e You'll be taken directly to the payment screen.
e Have your credit or debit card ready.

Important: Before entering payment information, confirm that the amount shown in the upper-
left corner is correct.

e Ifthe amountis correct, continue with payment.

o Ifthe amountis incorrect, exit the payment screen and follow Option B below.

Option B: “Start New Registration”
Choose this if:

e You selected the wrong registration type originally,
¢ You need to enter a discount code,
e  Or the payment amount was incorrect.

Return to the registration form and complete a new registration from the beginning. Have your
credit or debit card prepared to complete the payment screen, if applicable.


https://renew2026.vfairs.com/en/registration-form

Important Notes About Discount Codes
If a discount code is available to you, enter it at the top of the registration page.
After entering the code:
e Green discount information should appear confirming the code was applied.
o Verify that the registration amount is correct before clicking Next.

Troubleshooting discount codes
e Make sure you select the correct registration type associated with the code.
o Ifyoureceive an error message, double-check the registration type and code entry.
e Always confirm the payment screen shows the correct amount before entering card
information.
e Ifthe amount is still incorrect, email bhcfsconf@nd.gov for assistance.

Special Note for Peer Support Registrations
e Ifyou used a peer support discount code but did not complete payment, that code cannot
be reused. The system will show it as expired on a second attempt.
e Toreceive a new code: Reply to the original email that contained the code, or email
bhcfsconf@nd.gov for assistance.

Need Help?
For conference registration questions, please contact: bhcfsconf@nd.gov. We’re happy to help
ensure your registration is completed successfully.



mailto:bhcfsconf@nd.gov

