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BACKGROUND: The Georgia Department of Public Health (DPH) reports that Georgia ranks among the states with the highest maternal mortality rates (Georgia DPH, 2018-2020, Mortality Report). To improve maternal health
outcomes, the Performance and Care Management Office within the Medicaid Unit of the state's Department of Community Health (DCH) launched a maternal care review initiative in October 2023.

GOAL & METHODOLOGY: DCH created a Postpartum Care Review Tool based on the latest recommendations from the American College of Obstetricians and Gynecologists (ACOG, May 2018). Care Management
Organizations (CMOs) conduct a quarterly record review of postpartum care using the tool to verify the utilization of evidence-based practices and identify gaps in care. Each record is reviewed for documentation of specific care
indicators. The indicators are weighted to facilitate a scoring matrix to determine the review outcome. The outcome rate is calculated based on the number of records reviewed, divided by the number of records with
documentation of each care indicator. Of the total number of records reviewed per provider, each indicator should be present in at least 80% of the records. CMOs provide feedback, education, and/or peer support to providers

who do not meet the 80%-threshold, and a second review is conducted at least two quarters post initial review.
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