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Behavioral Health Customer Engagement

= Executive Sponsor — Dr. Shari Ling, CMS Deputy Chief Medical Officer

= Scope — To understand the barriers to accessing prevention,
treatment, and recovery services for Substance Use Disorders (SUD),
including mental health and effective pain management.
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Beacon of Hope
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Pathways to Recovery

Support teams are critically important to meet people where they are and
let them know they have options. The journey to recovery is not the same
for everyone.

The visual was derived from various interview s with key interested parties to understand barriers to
accessing prevention, treaiment, and recovery servic es for individuals with Substance
Use Disorders (SUD).
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The Story of Sam

Sam is on their journey to recovery. Through Sam’s story,
we can better understand the person’s perspective as
they move through the substance use recovery process.

The visual w as derived from various interview s with key interested parties
to understand barriers to accessing prevention, treatment, and recovery
services for individuals with Substance Use Disorders (SUD).
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Oral Health Customer Engagement

= Executive Sponsor — Dr. Natalia Chalmers, CMS Chief Dental Officer

= Scope — To understand the barriers to oral health care access for
Medicaid or Dual (Medicare & Medicaid) eligible children and adults.
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Oral Health
Engagement

Identify the human

experience of participants and
other stakeholders by
understanding barriers to oral
health care access for Medicaid
or Dual (Medicare-Medicaid)
eligible children and adults.
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Barriers to Oral Health Care
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Thank you!!!

Follow Up Questions, please reach out to:

Morgan Taylor — Morgan.Taylor@cms.hhs.gov
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