
CCSQ Priorities for 2024 and Beyond:
Optimal Health for All People Across the Care Continuum



CMS National Quality Strategy

MISSION - To achieve optimal health and well-
being for all individuals.

VISION - CMS, a trusted partner, is shaping a 
resilient, high-value American health care system 
that delivers high-quality, safe, and equitable 
care for all.

CCSQ MISSION
To improve safety, equality, and coverage 

across the care continuum.
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Coverage & 
Analysis 
Group

Evidence-based
coverage that

promotes patient-centered 
care & improved 
health outcomes

Quality Measurement 
& Value-Based 

Incentives Group
Executes quality 

measurement & value-
based incentive programs.

Survey & 
Operations 

Group

Enforces 
quality 

and safety requirements.

Business Operations 
Group

Supports Center 
workforce and business 

functions.

 


Quality Improvement 
& Innovation Group

Improves quality 
through data-driven, 
innovative, evidence-
based interventions

Clinical 
Standards 

Group

Develops 
and maintains national 

health and safety 
standards - Conditions of 

Participation

Quality, Safety & 
Oversight Group

Establishes national 
quality, safety, and 
oversight guidance.

Information 
Systems 
Group

Builds and 
maintains user-

friendly and 
secure systems. 2
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Analysis 
Group

Tamara 
Syrek 

Jensen

Quality Measurement 
& Value-Based 

Incentives Group

Michelle 
Schreiber, MD

 


iQuality 
Improvement & 

Innovation Group

Anita 
Monteiro 3
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Survey & 
Operations 

Group

Karen 
Tritz

 


Clinical 
Standards 

Group

Lisa 
Parker

Quality, Safety & 
Oversight Group

David 
Wright 4
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Business Operations 

Group

Jennifer 
Dubbs

 


Information 
Systems 
Group

Mark 
Plaugher

(acting)
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