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IHS Encourages the Inclusion of Sexual Orientation and Gender
|dentity in Electronic Health Records

The IHS Office of Information Technology, Office of Resource Access and Partnerships, and Office of Clinical and Preventive Services launched a collaborative initiative to train
staff to collect voluntary sexual orientation and gender identity, or SOGI, data to identify essential health services. Those new data fields include gender, like male, female,
transgender female, transgender male, non-binary, and gender non-conforming; pronouns, like he, she, and they; legal sex; and sexual orientation, like straight, lesbian, gay, and
bisexual. The data will also let patients differentiate between birth sex and legal sex, which is vital for electronic health record reminders to work correctly.

Without this information, IHS providers cannot identify the health care needs and address the disparities of our Two Spirit, lesbian, gay, bisexual, transgender, and queer
patients. The services can include preventive screenings, gender-affirming care, assessments of risk for sexually transmitted infections and HIV, effective interventions for
behavioral health concerns, and anti-stigma work related to Two Spirit and LGBTQ+ individuals.

Collecting SOGI data in electronic health records is essential to providing high-quality, patient-centered care. Therefore, the National Academy of Medicine and The Joint
Commission _recommend the data collection to learn more about the populations we serve and to measure the quality of care provided to Two Spirit and LGBTQ+ people. While
some patients may question the relevance of questions about gender or sexual orientation, providing this information is strictly voluntary, and patients are not required to
provide the information. Still, many Two Spirit and LGBTQ+ patients welcome these questions as it gives an opening to talk about their unique health care needs with their
providers.

IHS actively collaborates with HHS and tribal organizations to ensure that the management and collection of SOGI data are confidential and support respectful and productive
health care engagement. In addition, the |HS Division of Health Information Technology Modernization and Operations is working to modernize our electronic health record
system that ensures the management and collection of SOGI data will be secure and assists caregivers in identifying appropriate patient health care services and approaches.

As IHS continues to create a safe, inclusive, and welcoming space for our patients, we realize that it may not always feel safe for Two Spirit and LGBTQI+ individuals. Therefore,
our efforts for inclusion include the opportunity for Two-Spirit and LGBTQI+ people to share information about their SOGI experiences in IHS clinics.

https://www.ihs.gov/newsroom/ihs-blog/june-2022-blogs/ihs-encourages-the-inclusion-of-sexual-orientation-and-gender-identity-in-electronic-health-records/
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We at Indian Health Service recognize the diversity of our American Indian and Alaska Native patients. Collecting Sexual
Orientation/Gender Identification (SOGI) data is essential to providing high-quality, patient-centered care and can help |
HS providers identify health care needs and address the disparities of our Two Spirit, lesbian, gay, bisexual, transgender
and queer patients. The services can include preventive screenings, gender-affirming care, assessments of risk for sexually
transmitted infections and HIV, effective interventions for behavioral health concerns, and anti-stigma work related to
Two Spirit and LGBTQ+ individuals.

We will be collecting voluntary sexual orientation and gender identity, or SOGI, data to identify essential
health services. The new data fields will include gender, like male, female, transgender female,
transgender male, non-binary, and gender non-conforming; pronouns, like he, she and they; legal sex; and
sexual orientation, like straight, lesbian, gay and bisexual. The data will also let patients differentiate
between birth sex and legal sex, which is vital for electronic health record reminders to work correctly.

If you have not been asked the SOGI questions and would like to provide this information,

please see Patient Registration and they will be happy to assist you.

We will work to continue to create a safe, inclusive, and welcoming space for our LGBTQ+ patients. Thank you for your
participation in helping us build a welcoming and patient-centered environment that opens the door to a more trusting
patient-provider relationship and improved health outcomes for our patients.
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“These next set of questions are called SOGI, it stands for Sexual Orientation Gender Identification. You may decline to answer these
if you choose.

Let’s start off with pronouns. Pronouns are how we refer to ourselves and other people in place of their name. As an example,
instead of saying Mary is at the window, we might say she is at the window or John is speaking, we might say he is speaking. What
are your gender pronouns? She and hers, he and him, they and them, or something else?

Next we’re going to ask about your gender identity. Gender refers to how a person identifies on the inside. Some examples of
gender identity types include Two Spirit, nonbinary, genderfluid, male, female, transgender. Help me answer the next question.
Which gender do you identify with?

The next question is about sexual orientation. Let me remind you again that you do not have to answer any of these questions.
However we think it’s very important that your medical appointment today allows you to be real with us and discuss the problems
with us that may or may not be specific to sexual orientation. Do you identify as straight or heterosexual, Two Spirit, lesbian, gay,
homosexual, bisexual or something else?

Are there any legal documentations to be updated at this visit? If so, do you have documentation you would like to provide us such
as court order, physician state specific declaration, state birth certificate, state Identification card or State Driver’s License?

Is there a different name you would like for us to refer to you as other than your legal name?

Thank you for your cooperation in answering these questions. Currently the information you provided does not transfer to our
electronic health record. It will become available in a future enhancement. At this time, it is only available in the registration
system.”
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SO/GI

Pronoun

[ Please Select

Legal Sex
Add

Gender |dentity
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
IDENTIFIES AS FEMALE- F
IDENTIFIES AS MALE- M
NONCONFORMING GENDER- NCG
OTHER- OTH
TRANSGENDER FEMALE- MTF
TRANSGENDER MALE- FTM

Sexual Orientation
BISEXUAL- BI
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
LESBIAN / GAY / HOMOSEXUAL- LGH
SOMETHING ELSE- OTH
STRAIGHT / HETEROSEXUAL- HET
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SO/GI

Pronoun

Please Select v

Please Select

DECLINED TO ANSWER - ASKU

DO NOT KNOW - UNK

FEMININE - SHE,HER,HER HERS,HERSELF

MASCULINE - HE,HIM,HIS,HIS,HIMSELF

NE - NE,NEM,NIR,NIRS,NEMSELF

NEUTRAL - THEY,THEM,THEIR, THEIRS, THEMSELVES

OTHER - OTH

SPIVAK - EY,EM,EIR.EIRS,EMSELF

VE - VEVERVIS,VIS,VERSELF

XE - XE.XEM,XYR XYRS, XEMSELF

ZE-HIR - ZEHIR HIR, HIRS, HIRSELF

ZE-ZIR - ZEZIR ZIR, ZIRS,ZIRSELF
OTHER- OTH

TRANSGENDER FEMALE- MTF
TRANSGENDER MALE- FTM

Sexual Orientation
BISEXUAL- BI
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
LESBIAN / GAY / HOMOSEXUAL- LGH
SOMETHING ELSE- OTH
STRAIGHT / HETEROSEXUAL- HET
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SOMETHING ELSE- OTH

STRAIGHT / HETEROSEXUAL- HET

Other

SOMETHING ELSE

[required]

Other Gender Identity

TWO SPRRIT

Other Sexual Orientation

PANSEXUAL
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Pronoun

Legal Sex
Add

Gender Identity
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
IDENTIFIES AS FEMALE- F
IDENTIFIES AS MALE- M
NONCONFORMING GENDER- NCG
OTHER- OTH
TRANSGENDER FEMALE- MTF
TRANSGENDER MALE- FTM

Sexual Orientation
BISEXUAL- BI
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
LESBIAN / GAY / HOMOSEXUAL- LGH
SOMETHING ELSE- OTH
STRAIGHT / HETEROSEXUAL- HET
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v
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NONCONFORMING GENDER- NCG
OTHER- OTH
TRANSGENDER FEMALE- MTF
TRANSGENDER MALE- FTM

Sexual Orientation
BISEXUAL- BI
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
LESBIAN / GAY / HOMOSEXUAL- LGH
SOMETHING ELSE- OTH
STRAIGHT / HETEROSEXUAL- HET
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Sexual Orientation
BISEXUAL- BI
DECLINED TO ANSWER- ASKU
DO NOT KNOW- UNK
LESBIAN / GAY / HOMOSEXUAL- LGH
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STRAIGHT / HETEROSEXUAL- HET
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CLINICAL different that the assigned sex at birth. Correct name: "Michelle" CATEGORY Il (LOCAL FLAG) 01-19-2022
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Assignment Details

Record Flag

Review Date

Flag Name
TRANSGENDER STATUS
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Correct pronouns: she/her/hers
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Assignment History
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Approved By
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|[deas for Improvement




COMMUNICATION

Enter a record flag into the patient record.
o This information transfers to the Electronic Health Record.

In the patient exam room, write on a white board, the patient’s
preferred name and pronouns prior to the provider going into the exam
room.

Normalize with providers in their greeting process, “My name is... My
pronouns are... Can you give me the name and pronouns you prefer?”




Additional Resources from IHS

The Federal Health Program for American Indians and Alaska Natives.

¥4 Indian Health Service

AboutIHS  Locations for Patients.

Two-SpiriULGBTQI+ Health
Two-Spirit
Transgender

Sexual Orientation and Gender Identity
Basics

Health Information and Resources

Two-Spirit/LGBTQI+ Workgroup
Outreach and Awareness

Contact Us

+*

+

for Providers  Community Health  Careers| @HS  Newsroom

Two-Spirit/LGBTQI+ Health

Two-Spirit, Lesbian, Gay, Bisexual, Transgender, Queer/Questioning,
Indigiqueer/Intersex, Plus

The Indian Health Service (IHS) wor}

t Two-Spirit, Lesbian, Gay,

plus other (2SLGBTQI+) identifying and Alaska Native
s

IHS Encourages the Inclusion of SOGI in EHR
IHS

° BlogJune 17, 2022
https://www.ihs.gov/newsroom/ihs-blog/june-

2022-blogs/ihs-encourages-the-inclusion-of-
sexual-orientation-and-gender-identity-in-
electronic-health-records/

IHS Releases Updated Webpage Dedicated to
Two-Spirit and LGBTQI+ Issues
° Blog July 11, 2024
https://www.ihs.gov/newsroom/ihs-blog/july-
2024-blogs/ihs-releases-updated-webpage-
dedicated-to-two-spirit-and-lgbtgi-issues/



https://www.ihs.gov/newsroom/ihs-blog/july
https://www.ihs.gov/newsroom/ihs-blog/june

Additional Resources from Paths
(Re)Membered

Trans & Gender-Affirming Care Indian Country ECHO
° Pediatric Track
o Adult Track
o ECHO Website
Expert Consults for Clinicians

One-on-one, confidential consultations with our faculty clinicians, healthcare providers, and others
involved in wellness care for Two Spirit, Indigiqueer, trans, or gender-diverse patients
o PRM website

Trans and Gender-Affirming Care Strategic Vision and Action Plan 2.0

Ensure your clinical and community environments are affirming for all clients by accessing tips, tools,
and sample policies

SVAP 2.0
Celebrating Our Magic Toolkit

Two Spirit and LGBTQ+ Pride Toolkits for community and clinical spaces desired to ensure 2SLGBTQ+
clients see themselves reflected in the printed materials in a space.

Order through Native Health Resources




CONTACT INFORMATION

Fawnia Franklin, Business Office Manager
Tohatchi Health Center
fawnia.franklin@ihs.gov

(505)733-8212 Office

Much appreciation to Rick and Jerico for their help.

Rick Haverkate, Branch Chief Jerico Cummings, 2SLGBTQ+ Training &
Office of Clinical and Preventative Community Engagement Specialist

Services Northwest Portland Area Indian Health Board
Richard.Haverkate@ihs.gov jcummings@npaihb.org
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