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Learning Objectives 
1. Defining common terms related to third party 

coverage. 
2. Identifying third party coverage for uninsured

patients. 
3. Entry of insurance cards into patient file for billing. 
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Learning Objective #1 
1. Defining common terms related to third 

party coverage. 
2. Identifying third party coverage for 

uninsured patients. 
3. Entry of insurance cards into patient file 

for billing. 
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Third Party Coverage Terms 
Third Party Coverage 

Pharmacy Benefits Manager (PBM) 

Prescription Drug Claim 

BIN, PCN, Group, ID numbers, Person Codes 
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Third Party Coverage 
Third-party health insurance is defined as insurance coverage 
in which a third party, namely the insurance company, pays 
the actual provider of healthcare services for services 
rendered to the employee. 

Reference: 

https://smallbusiness.chron.com/define-thirdparty-health-insurance-43641.html 
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Pharmacy Benefits Manager (PBM) 
A third-party administrator of prescription drug programs for 
commercial health plans, self-insured employer plans, Medicare 
Part D plans, the Federal Employees Health Benefits Program, and 
state government employee plans. 

Reference: 

https://en.wikipedia.org/wiki/Federal_Employees_Health_Benefits_Program 
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Examples of PBMs (Pharmacy Benefits
Managers) 
Express Scripts/Medco 

◦ Process Tricare 

Prime Therapeutics 
◦ Process Blue Cross/Blue Shield claims 

Caremark/Advance PCS 
◦ Process Wellcare Medicare Part D claims 
◦ Process Silverscript Medicare Part D claims 

◦ Process Healthchoice claims 

Optum Rx 
◦ Process United Healthcare claims 

◦ Process Walmart claims 
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Prescription Drug Claim 
When a prescription is processed in the pharmacy for a patient 
who has active third-party insurance, a prescription drug 
insurance claim is created and sent to the insurer as a request for 
monetary reimbursement. 
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BIN—Benefit Identification Number 
The RXBIN, or BIN, is a six-digit number that tells the 
computer database at the pharmacy which health 
insurance provider is to receive the claim for your 
prescription. 

Reference: 

https://pocketsense.com/what-is-an-insurance-card-bin-number-12546281.html 
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PCN—Processor Control Number 
The Processor Control Number (PCN) is a secondary identifier that 
may be used in routing of pharmacy transactions. A 
PBM/processor/plan may choose to differentiate different 
plans/benefit packages with the use of unique PCNs. 
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Rx Group or Group Number 
Private Insurance 
◦ Identifies the employer, or “Group” of individuals 

insured 

Medicare Part D 
◦ Identifies individual Medicare Part D plans 
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ID Number 
Patient ID = Member ID = ID Number 

Unique to each insured employee for a company 

Identifies individual cardholders within an Insured 
Group 
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Person Codes 
Identifies different family members of the insured employee 

May be at the end of the ID number, or in the Person Code field depending on the insurer 

Not present or required on all insurance plans 

Common formats include: 
◦ Cardholder  = 999999999901 or  9999999999 10 
◦ Spouse  = 999999999902 or  9999999999 11 
◦ Oldest Child  = 999999999903 or  9999999999 12 

◦ Second Child = 999999999904 or 9999999999 13 
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Caremark: Medicare vs. Private Insurance 
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              2 Caremark Cards: Same PCN, Different Group Numbers2 Caremark Cards: Same PCN, Different Group Numbers 
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Life Is a Highway…Life Is a Highway… 

BIN = Interstate Highway = huge, relatively few of them 

PCN= State Highway = smaller, much more numerous 

Group = Local Street = much more detailed, hundreds more 

ID number = Home driveway = completely unique to each 
individual 
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                BIN to PCN to Group to Patient ID NumberBIN to PCN to Group to Patient ID Number 
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                SUMI POS Setup Summary of
Insurers
SUMI POS Setup Summary of 
Insurers 
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              Finding the Correct Plan on the SUMI ReportFinding the Correct Plan on the SUMI Report 
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                Finding the Correct Plan on the SUMI Report (2)Finding the Correct Plan on the SUMI Report (2) 
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Learning Objective #2 
Identifying third party coverage for uninsured 
patients. 
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Identifying Insurance for Uninsured PatientsIdentifying Insurance for Uninsured Patients 
Factors that affect coverage 

Private Insurance: Factors that affect coverage 
◦ Change of employment 
◦ Marriage (addition of dependents) 
◦ Divorce (dependent’s coverage may change) 

Medicare Part D 
◦ Reach age 65 

Medicaid 
◦ Income based (loss of employment) 
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Benefits Coordinators and RegistrationBenefits Coordinators and Registration 
Get to know your benefits coordinators and registration 
people. 

Establish a good working relationship with them. 

You can help them; they can help you. 

Teamwork makes the dream work!!! 
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Tools for Identifying Third Party ResourcesTools for Identifying Third Party Resources 
Online Search Tools 

RPMS Search Tools 
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Online Tools for Identifying Third Party ResourcesOnline Tools for Identifying Third Party Resources 

Online search tools 
◦ Change Healthcare Cardfinder Service 

https://rxnselfservice.changehealthcare.com/logon.aspx?ReturnUrl=%2f 

◦ Availity 
https://apps.availity.com/public/apps/home/#!/loadApp?appUrl=%2Fpublic%2Fapps%2Feligibility%2F%3Fcach 
ebust%3D1454552674322 

◦ AZ AHCCCS or Medicaid 

https://ao.azahcccs.gov/Account/Login.aspx?ReturnUrl=%2f 

Others like; ExpressScripts , United Healthcare, BC/Blue Shield AZ …… 
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      Change Healthcare Cardfinder ServiceChange Healthcare Cardfinder Service 

https://rxnselfservice.changehealthcare.com/ 
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          Change Healthcare New Login ProcessChange Healthcare New Login Process 
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Change Healthcare Cardfinder Service (Formerly Emdeon)Change Healthcare Cardfinder Service (Formerly Emdeon) 

Online tool to identify private insurance and Medicare Part D plans. 
Also identifies some Medicaid plans. 

Blanket search for multiple third-party plans with single entry of: 
◦ Patient name 

◦ Date of birth 

◦ Medicare A & B ID number (if searching for Med-D plan) 
◦ Zip code 
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        Change Healthcare Cardfinder Negative
Response
Change Healthcare Cardfinder Negative 
Response 
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        Change Healthcare Cardfinder Positive
Response
Change Healthcare Cardfinder Positive 
Response 
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            Find Cardfinder Results on the SUMI ReportFind Cardfinder Results on the SUMI Report 
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Change Healthcare Cardfinder Pros and ConsChange Healthcare Cardfinder Pros and Cons 
Pros: 

Blanket search for multiple insurers with one entry. 

Well worth the price. It could pay for a lifetime of it’s use in the first month 

Cons: 

Cost involved which will involve amending your current contract 
◦ Cost to subscribe to utilize. Cost is $25 per month, plus $0.25 per Private and $0.15 per 

Medicare for every positive lookup.. 

Results do not always provide all the needed data for entry. 
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Availity.comAvaility.com 
Tool for locating private insurance and Medicare details 
Can search only one plan at a time 
Must have a Patient ID number in order to search 
More time consuming, but provides more detailed information 
It is free! 
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    Availity Home PageAvaility Home Page 
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Availity.comAvaility.com 
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          Availity Search Result Showing Active CoverageAvaility Search Result Showing Active Coverage 

36 



          Availity Search Result Showing Cancelled CoverageAvaility Search Result Showing Cancelled Coverage 

37 



  
          

  
 

  

AHCCCS
(Arizona Health Care Cost Containment System)

AHCCCS 
(Arizona Health Care Cost Containment System) 

Search for AHCCCS coverage by entry of: 
Name 
AHCCCS ID (Starts with an A) 
Date of birth 
Date range 
(Best to use the AHCCCS Website to find out if 
coverage is active) 
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  AHCCCS Website Member Search 
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Online Search Tool RecapOnline Search Tool Recap 
Emdeon Cardfinder Service 

Blanket search for multiple plans at one time 
Monthly fee 

Availity 
More detailed single plan search 
Free 

AHCCCS (Arizona Health Care Cost Containment System) or AZ 
Medicaid 

Differs state to state 
Free 

Other websites listed may differ from State to State 
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RPMS Tools for Identifying Third Party ResourcesRPMS Tools for Identifying Third Party Resources 

RPMS function for checking eligibility 
ELIG Medicare Part D Eligibility Check 
PRIV Private Insurance Eligibility Check 

Create reports for systematic search of all patients 
PORP 
VGEN 
ICARE 
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RPMS  Medicare Part D  Eligibility Search 

POS > RPT > ELIG 
Currently out of order 
Enter the patient name or chart number. Will search for Med-D 
coverage. 
Can search for any date of coverage within the last 90 days 
Benefits: 

Free tool within RPMS 
No online registration required as with other states 
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    RPMS Med D Eligibility Check Example 
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RPMS Private Ins Eligibility Check 
POS > RPT > PRIV 
Currently out of order 
Enter the patient name or chart number and hit enter 
Will search for Private Insurance Eligibility 
Can search for any date of coverage within the last 90 days 

**Required to have a Change Healthcare Cardfinder Contract in 
place** 
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  Learning Objective #3 

Entry of insurance cards into patient file for billing. 
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Edit a Patient’s File 
Select P4 
Then 
Select patient by entering patient 
Name, DOB, or Chart Number. 
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  Page 4 of Patient’s File 
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Identify Plan on SUMI Report 
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    Entering Private Insurance on Page 4 of File 
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Entering Private Insurance on Page 4 of File (2) 
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Entering Private Insurance Patient ID Number 

Policy or SSN field 
• Enter ID number 
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    Adding in a group number from page 4 
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Complete entry for Pharmacy Private insurance 
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Moving on to Page 8 
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  Make Notes on Page 8 
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  Identify Medicare D Plan on SUMI Report 
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Adding Medicare Part D Insurance on Page 4 of File 

Medicare A or B must be added first 
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Adding Medicare Part D Insurance on Page 4 of File (2) 

• Press (A) to 
Add Insurer 

• Enter Name of 
Insurer 

• Select from 
Choices 
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Adding Medicare Part D Insurance on Page 4 of File (3) 

Enter (M) for Medicare 
plan 
Enter eligibility date 
Enter (D) for Coverage 
Verify Correct Plan, press 
Yes 
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      Medicare Part D Plan Has Been Added on Page 4 
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Medicaid Insurance Entries 
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POS TUTORIAL 
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 QUESTIONS ? 
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Contact Information 

Name: TIFFANY ALLERY 

Title: PAO PHARMACY POS PROGRAM ANALYST 

Email: tiffany.allery@ihs.gov 

Office: PHOENIX AREA OFFICE , OFFICE OF HEALTH PROGRAMS 
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