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Objectives 
1. Learn how to ADD in a prescription insurance entry in the Insurer
File in the 3PB Table Maintenance and Patient Registration Table 
Maintenance using best practices. 
2. Learn how to enter in the pharmacy insurance in the ADV
(Advanced Setup of Insurer) in the POS (Point of Sale) package. 
3. Learn what the Special Codes are for and what Suppressed and
Unsuppressed Codes mean in ADV setup 

4. Review what is also required for setup like the Coverage Type and a
proper Group entry for POS. 
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Person with the following keys 
Third-Party Billing Table Maintenance 

Patient Registration Table Maintenance 

POS ADV (Advanced insurer setup) 

Edit Group ( Patient Registration Table 
Maintenance) 

Edit Coverage Type ( Patient Registration Table 
Maintenance) 



  

  
  

 

  

  
 

 
   

 

 

 

Collecting the pharmacy insurance 
information 
NAME OF THE INSURANCE 

THE PROCESSOR NAME OF THE INSURANCE (CAREMARK,
RELAYHEALTH, EXPRESS SCRIPTS) 

THE ADDRESS FOR THE INSURANCE (USUALLY PROVIDED ON THE CARD) 

THE TAX ID 

PHARMACY HELP DESK NUMBER 



   

 

 

  

 

   

   

    

              

   

610494 PCN 4242 

BIN: 610494 

PCN: 4242 

GROUP: ACUMI 

Long Name: OPTUM RX 

Rx Helpdesk: 800-788-7871 

Rx Claims: PO BOX 650334 Dallas TX 75265-0334   

FEDERAL TAX ID: 8645321 

   Lets get started 



        Choosing the Pharmacy insurance name format 



        

   

      

    

    

  

     

   

THIRD PARTY TABLE MAINTENTANCETHIRD PARTY TABLE MAINTENTANCE 

TMTP Table Maintenance Menu 

INTM Insurer File Menu ... 

EDIN Add/Edit Insurer 







  

  

  

  

Billable (Y/N/E)....: NO// 

Billable (Y/N/E)....: NO// 





                    
        

  

    

  
 

 

               
 

 

    

          
     

  
 

    

  
   

 

               
  

   

    

TO PREVENT CLAIMS FROM GOING TO PAPER MAKE SURE YOUR
INSURUANCES ARE SET UP RRECTLY

TO PREVENT CLAIMS FROM GOING TO PAPER MAKE SURE YOUR 
COINSURUANCES ARE SET UP CORRECTLY 

MEDICAL ENTERY 
STATUS: BILLABLE (in the first part of the insurance entry) 

RX BILLING STATUS: UNBILLABLE 

PHARMACY ENTRY 
STATUS: BILLABLE (in the first part of the insurance entry) 

RX BILLING STATUS: BILL TO POINT OF SALE 

VA ENTRY (Also your Tricare for Commission Corp if you are billing them thru paper and 
not POS) 
STATUS: BILLABLE (in the first part of the insurance entry) 

RX BILLING STATUS: OUTPATIENT DRUG ONLY 



 
      

     

   

  

 
   

  

    

   

Patient Registration Table Maintenance 
AG Patient registration 

TM Table Maintenance Menu 

INS Insurer File Menu . 

EINS Add/Edit an Insurer 





        

         

     

     

 
      

       

      

   

POS ADV (Advanced Setup of Insurer) 
MGR Pharmacy POS Manager Menu .. 

SET Pharmacy Point of Sale Setup Menu 

INS Edit Pharmacy POS Insurance settings 

ADV Advanced setup of insurer 







      Suppress NCPDP Field List 



 
Partial Screen shot of the CODES and what 
they mean 





    Special Codes 



             Special Codes for 110, 436 and 455 



  POS-RPT-OTH-INS 



        CVS CAREMARK PAYER SHEET 



        CVS CAREMARK PAYER SHEET 





  

      

     

  

  
 

   

  

 

  

Setting up the Coverage Type in Patient 
Registration Table Maintenance 
AG Patient registration 

TM Table Maintenance Menu 

COVT Coverage Type File Menu 

ECOV Add/Edit a Coverage Type 





   
      

     

    

    

   
   

  

  

    

Adding in a Group Name/Number 
AG Patient registration 

TM Table Maintenance Menu 

GRP Group Insurance Plan Menu 

EGRP Add/Edit Group Insurance Plans 





 PART- D SET UP IN PAGE 4 PRIVATE INSURANCE SET UP PAGE 4 



  

  

 

 

   
 

  

 

 

 

 

 

Review the entry process 
COLLECT INSURANCE INFORMATION 

ENTER INSURANCE INTO THIRD-PARTY TABLE MAINTENANCE 

CHANGE THE LONG NAME TO PROCESSOR IN PATIENT REGISTRATION 
TABLE MAINTENANCE 

ADD THE INSURANCE TO THE POS ADV (Advanced setup of insurer) 

ENTER IN THE COVERAGE TYPE 

ADD IN NEW GROUP NUMBER IF NEEDED 
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   QUESTIONS ? 
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Contact Information 

Name: TIFFANY ALLERY 

Title: PAO PHARMACY POS PROGRAM ANALYST 

Email: tiffany.allery@ihs.gov 

Office: PHOENIX AREA OFFICE , OFFICE OF HEALTH PROGRAMS 
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