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FBIS Overview 



The Financial Business Intelligence System (FBIS) is the financial enterprise Business Intelligence 
(BI) application for the department of Health and Human Services (HHS). It provides actionable 
information to stakeholders of all levels by utilizing data across HHS financial management 
systems. 
• FBIS utilizes a variety of BI techniques to present data, including graphs, tiles, drilldowns, view 

selectors, saving customizations, and the capability to create, edit, and schedule reports 

• FBIS Reports fall into two categories: 

What is FBIS? 

• Related reports are consolidated and arranged in a single location 
• Tailored to specific business areas and levels of granularity 

• Include elements of BI, such as drilldown, report layout 
modifications, and customizations 

• Repository of all reports (i.e. Discoverer-Based Reports and 
Answers) created by Super Users for your OpDiv 

• Organized in a folder structure by functional area and OpDiv 

• Features traditional financial reporting elements 

Catalog 

Dashboards 



Types of FBIS Reports 

Data Warehouse-
Reports 

EBS-Direct Reports 

• These reports pull data from the FBIS data warehouse 
(DW) 
• In production, DW is populated every night following 

Nightly Batch Process (NBP) and contains information 
from UFMS as of the previous day 

• When initiated, these reports pull data directly from 
UFMS 

• These reports are also referred to as ‘real-time’ reports 



Summary of FBIS Reports 

1 2 



FBIS Report Formats 



Navigating FBIS & 
Additional Resources 



• The FBIS Gateway can be accessed through the following link: 
https://fbis.hhs.gov/apex/f?p=1:5:::::: 

• This homepage includes a “Learning Center” tab where you can find trainings and reference 
material to help you navigate FBIS 

FBIS Gateway 

https://fbis.hhs.gov/apex/f?p=1:5


• The IHS FBIS Training site can be found through the following link: 
https://collaborate.ihs.gov/sites/ufmsDocs/FBIS/_layouts/15/start.aspx. It includes 
announcements, support staff, and training documents   related to FBIS. 

IHS FBIS Financial Resource Center 

https://collaborate.ihs.gov/sites/ufmsDocs/FBIS/_layouts/15/start.aspx


How to Log into FBIS 
Users can access FBIS one of two ways: 

1. Visit the FBIS Gateway 
https://ofspo.hhs.gov/fbis?p=1:1::::: 
:&tz=-4:00 

2. Click on “Launch FBIS” 

3. Click “Login” under HSPD-12 Access 
Cards and hit “agree” 

4. Make sure your PIV is inserted, 
enter your pin, and click “OK” 

1. Visit AMS site https://ams.hhs.gov 

2. Click “Login” under HSPD-12 Access 
Cards and hit “agree” 

3. Your AMS profile should display a list of 
applications and you can select “FBIS” 

https://ams.hhs.gov
https://ofspo.hhs.gov/fbis?p=1:1


• After logging into FBIS, you will be taken to the home page. Recently viewed dashboards or 
reports will be shown here: 

FBIS Home Page 



FBIS Home Page - Overview 



Catalog vs. Dashboard Reports 



Running Operational Reports 



Running Operational Reports 



• The “%” wildcard character can be used when you are unsure of the exact text of the 
parameter. It allows you to enter leading characters and matches the pattern of the characters 
entered. 

Page Prompts and Search Tips 



1. Dashboards may contain multiple tabs 

2. Within the different tabs you can find global prompts (same across all tabs) 
3. The report output appears below the prompts 

FBIS Dashboards Summary 



Running Dashboard Reports 



• Reports generated by other IHS users can be found in the Shared Folder Community 

Shared Community Reports 



Entering Prompts and 
Running Reports 



• Prompts are parameters or guidelines used to run reports and filter information in FBIS. Prompt input is 
often required to run reports 

Submitting FBIS (UARs): Types of Prompts 



• Prompts are parameters or guidelines used to run reports and filter information in FBIS. Prompt input is 
often required to run reports 

Submitting FBIS (UARs): Types of Prompts (Cont…) 



Using the Prompt Search Feature 

Quick Tip: 
Clicking ‘Search’ in 

prompt dropdowns makes 
it easier to search and 
select multiple prompt 

options. Also hold down 
CTRL to select multiple 

values from that list. 



Best Practices for Running 
FBIS Reports 



Best Practices - FBIS Report Performance 

• The time it takes for FBIS reports to generate results can range from a few seconds to several 
minutes. The primary driver of report run time is the quantity of data being queried. If too 
much data is queried, reports will run slowly or will not generate results 



Best Practices - Report Error Messages 
• There are multiple types of error messages you may encounter when running FBIS reports. The 

chart below includes examples of some common FBIS error messages and how to resolve them 

Error Message Description What to Do? 

“Bulk fetch failed” The request exceeds the maximum 
query limit 

Follow the best practices and troubleshooting 
guidance in this job aid! 

“Receive timeout 
occurred” 

The request exceeds the maximum run time Follow the best practices and troubleshooting 
guidance in this job aid! 

“No Results” There is no data that meets the chosen 
criteria, or the user lacks permissions to 
view the data. 

• Ensure the report’s criteria is not so restrictive 
that it excludes all results. 

• Contact the FBIS Mailbox (FBIS@hhs.gov) to 
confirm you have the correct access 

“End-of-file on 
communication 
channel” 

The network connection was interrupted, or 
the database instance experience an 
unplanned outage. 

• Engage your OpDiv Help Desk. They can assist with 
submitting an Incident Request to the FBIS team. 

• If your OpDiv Help Desk is unable to support, 
contact the FBIS Mailbox (FBIS@hhs.gov). 

“Invalid identified 
at OCI” 

Report column is not present or has been 
renamed on the backend repository / 
database. 

• Engage your OpDiv Help Desk. They can assist with 
submitting an Incident Request to the FBIS team. 

• If your OpDiv Help Desk is unable to support, 
contact the FBIS Mailbox (FBIS@hhs.gov) 

mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov


Best Practices – Scenario #1 

• The scenario described below demonstrates how the prompts you enter can 
impact report performance. 

Scenario: 
You attempt to run the PSC Open-Closed Documents Report to monitor the status of 
unliquidated obligations. You locate the report in FBIS, enter the required prompts, then click 
OK to run the report. The report continues ‘searching,’ and eventually errors out. 



Best Practices - Troubleshooting Tip #1 – Inputting Prompts 
• Review the following troubleshooting guidance to help improve report run time by 

entering additional prompts 

• Navigate back to the report location. Enter values for the required prompts 

• Enter values for additional prompts to further restrict the data being returned 
• Click OK to re-run the report 

Limit the amount of data being returned by 
inputting additional prompts 

1 

2 

3 



Best Practices – Scenario #2 

• The scenario described below demonstrates how improper use of wildcards can 
impact report performance. 

Scenario: 
You attempt to run the PSC Trial Balance Report to understand the trial balance details for 
budgetary and proprietary accounts. You locate the report in FBIS, enter prompts, then click OK 
to run the report. The report continues ‘searching,’ and eventually errors out. 



Best Practices - Troubleshooting Tip #2 – Wildcards 
• Review the following troubleshooting guidance to help improve report run time by using wildcards 

correctly. 

• Navigate back to the report location. Select values for the required prompt, removing the wildcard 

• Enter values for additional prompts to further restrict the data that will be returned 
• Click OK to re-run the report 

Limit the amount of data being returned by 
correcting the wildcard prompt. 

1 

2 

3 



Best Practices - FBIS Catalog vs. FBIS Dashboards 
• Many dashboards have session variables embedded in prompts and filters that are designed to 

restrict the data returned based on users’ credentials. Therefore, some reports must be accessed 
from a dashboard to ensure optimal report performance 



Best Practices – Scenario #3 

• The scenario below demonstrates how running a report from the wrong location can 
impact report performance. 

Scenario: 
You attempt to run the Grants Accounting Document Balance Report to monitor grants data. You locate the 
report in the Catalog and click Open to access the report. It starts running without giving the option to enter 
prompts. The report continues ‘searching,’ taking a long time to run, and eventually errors out. 



Best Practices – Troubleshooting Tip #3 – Accessing Reports from the Correct Location 

• Review the following troubleshooting guidance to help improve report run time by running reports 
from the correct location. 

Access the FBIS Site Map 

• Navigate to the FBIS Gateway (FBIS.hhs.gov) and 
select the search icon in the upper right corner 

• Type Site Map into the search bar and click the 
search icon 

• Locate the FBIS Site Map and Report Listings Guide 
and select Open File to download the Site Map 

• In the site map file, select the drop-down arrow next 
to Report Name (column C) 

• Type the name of the report into the search bar and 
ensure the check box next to the report name is 
selected 

• Click OK 

1 

2 

3 

4 

5 

6 

https://FBIS.hhs.gov


Best Practices – Troubleshooting Tip #3 – Accessing Reports from the Correct Location Continued 

• Review the following troubleshooting guidance to help improve report run time by running reports 
from the correct location. 

Use the Site Map to determine the correct report location (catalog or dashboard). 

• Look at the Report Location (column D) to determine the correct 
way to access the report. 
o If you did not access the report from the correct location, 

proceed with the following steps. 
o If you did access the report from the correct location, 

Troubleshooting Tip #3 is not applicable. Check out the other 
troubleshooting tips and resources in this job aid. 

• Review the Report Location, Report Path and Dashboard Name 
(columns D, E, and F) to help find the correct location. 
o In this example, you should access the report from the 

Dashboards tab on the navigation bar and locate it by following 
the report path: Operational Dashboards/Grants Accounting 
Reports 

‘Access from Dashboard’ indicates the 
report should be accessed via the 
Dashboard tab on the FBIS navigation bar 
‘Access from Catalog’ indicates the report 
should be accessed via the Catalog tab on 
the FBIS navigation bar 

1 

2 



Best Practices – Troubleshooting Tip #3 – Accessing Reports from the Correct Location Continued 

• Review the following troubleshooting guidance to help improve report run time by running reports from the correct 
location. 

Access the report from the correct location 
• Click Dashboards 

• Search the drop-down list using the Report Path: 
o /shared/Operational Dashboards/Grants Accounting Reports 

o Select Operational Dashboards → Grants Accounting Dashboard 

• Browse the analyses displayed on the various dashboard tabs until you locate the correct report 

1 

2 

3 



Best Practices – Troubleshooting Tip #3 – Accessing Reports from the Correct Location Continued 

• Review the following troubleshooting guidance to help improve report run time by running reports 
from the correct location. Enter prompts and run the report from the correct location. 

• Enter values for all required prompts. If possible, enter values for additional 
prompts to further restrict the query 

• Click Apply to re-run the report 

1 

2 



IPP E-Invoicing 
Dashboard 



Accessing the IPP E-Invoicing Dashboard 



In-Process IPP Invoices Dashboard 



In-Process IPP Invoices Dashboard - Continued 



Rejected IPP Invoices Report 



Rejected IPP Invoices Report - Continued 



Suppliers Report 



Suppliers Report - Continued 



Suppliers Report - Continued 



Suppliers Invoice Details 



Suppliers Invoice Details - Continued 



Suppliers Invoice Details - Continued 



IPP Users Report 



IPP Users Report - Continued 



G-Invoicing Dashboard 



Accessing the G-Invoicing Dashboard 



Buyer Order Detail 



Buyer Order Lineage 



Buyer Order Lineage - Continued 



Buyer Order Lineage - Continued 



GT&C Summary 



Seller Agreement Detail 



Seller Agreement Detail - Continued 



Seller Agreement Lineage 



Seller Agreement Lineage - Continued 



Seller Agreement Lineage - Continued 



Orders Not Yet Accepted by Seller 



G-Invoicing User Report 



Procure to Pay Dashboard 



The P2P dashboard is a centralized location for FBIS users, providing a complete view of the 
procurement lifecycle. The dashboard provides actionable insights across the P2P process through 
Key Performance Indicators (KPIs), summary analysis, drilldowns, and transaction level reports. 
P2P Dashboard Provides: 
• Actionable KPIs and visibility of the entire P2P lifecycle 
• Consolidation of the existing AP and UDO dashboards 

• Consolidation of key data into a single dashboard 

Procure to Pay Dashboard 

P2P Lifecycle 



Procure to Pay Dashboard - Reports 

Document Lineage and 
Accounting Details Tab 
Contains reports related to 
Document Lineage and a GL 

view of the information 

P2P Summary Tab 
Contains key and actionable 

metrics 

Requisition Metrics Tab 
Displays Requisition Summary 

Metrics 

Purchase Order Metrics 
Displays PO summary metrics 
and unliquidated PO details 

report 

Receipt Metrics Tab 
Displays Receipt Summary 

metrics 

Invoice Metrics Tab 
Displays Invoice Summary 

Metrics 

Payment Metrics Tab 
Displays all payment related 

information 



Procure to Pay Dashboard Summary Tab 



Accessing Pre-Requisite 
Trainings 



• Completion of pre-requisite training may be required prior to submitting your access request 
• If pre-requisite training is required, your training certificate must be included as an attachment in your 

ServiceNow access request 
• The table below outlines which training certificate must be included based on each access request scenario 

Guidance on Training Certificate Requirements 

Note: If you have already completed the pre-requisite training but can not locate 
your certificate, email the FBIS Mailbox (FBIS@hhs.gov) for support 

Scenario FBIS University Learning Center 

• User has never had access to FBIS Yes – Essentials I • Yes – Essentials I 

• User had FBIS access but was deactivated and needs to regain access • Yes – Essentials I 

• User currently has FBIS access but has transferred to a new OpDiv • Yes – Essentials I 

• User currently has FBIS access and is requesting BI Delivers access • Yes – BI Delivers 

• User currently has FBIS access and is requesting Answers access • Yes – Answers 

• User currently has FBIS access but requires changes to basic (i.e. 
Essentials) roles/permissions (additional Data Groups, Special 
Reports access, etc.) 

• No 
• Note: You must select “FBIS Essentials 

Training Certificate” on the form 

mailto:FBIS@hhs.gov


• Completion of FBIS Essentials I Training is required prior to submitting a request for Basic FBIS access. Essentials I can be completed 
by attending an instructor-led session or taking the web-based training through the FBIS University Learning Center that can be 
completed at any time. Follow the instructions below for your preferred training method 

Completing Required Training for New Access Requests – Essentials I 

Instructor-led Session FBIS University Learning Center 

1. Identify the training session you’d like to attend 
• Navigate to the FBIS Gateway (FBIS.hhs.gov) and 

view the Calendar & Events tab. Essentials I is 
offered monthly 

1. Access Essentials I Training 
• Navigate to the FBIS University Learning Center and launch Essentials I 

Training from the catalog. Or launch the training directly from this link: 
https://ofspo.hhs.gov/fbis/resources/fbis-essentials-i 

2. Request the Calendar Invitation 
• Email the FBIS Mailbox (FBIS@hhs.gov) to 

request the calendar invitation for the session 
you want to attend 

2. Complete Essentials I Training 
• Be sure to pass the knowledge check at the end, then click “Continue” 

until you are taken to the training completion page 

3. Attend the Training 
• If you attend at least 75% of the training, you 

will receive your Certificate of Completion 
within five business days 

3. Download and Save Certificate of Completion 
• Upon completion of the training, you should receive your Certificate of 

Completion immediately in an automated email from FBIS@hhs.gov. If 
you do not receive an email, please take a screenshot of your 
knowledge check results and send it to FBIS@hhs.gov 

• Save your certificate in a location where you can easily access it again 
in the future 

4. Download and Save Certificate of Completion 
• Save your certificate in a location where you can 

easily access it again in the future. 

NOTE: If you experience issues or have questions regarding Essentials I Training, email the FBIS Mailbox (FBIS@hhs.gov) 

mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
https://ofspo.hhs.gov/fbis/resources/fbis-essentials-i
https://FBIS.hhs.gov


• Completion of BI Delivers or Answers training is required to obtain BI Delivers or Answers FBIS access, respectively. Training courses 
can be completed by attending an instructor-led session or taking the web-based training through the FBIS University Learning Center 
that can be completed at any time. Follow the instructions below for your preferred training method. 

Completing Required Training for Modified Access Requests – BI Delivers and Answers 

Instructor-led Session FBIS University Learning Center 
1. Identify the training session you’d like to attend 
• Navigate to the FBIS Gateway (FBIS.hhs.gov) and view the Calendar 

& Events tab. BI Delivers and Answers are offered Quarterly 

1. Access Essentials I Training 
• Email the FBIS Mailbox (FBIS@hhs.gov) to request access to BI Delivers or 

Answers. The FBIS Team will validate your Supervisor and OpDiv IPT Lead’s 
approval. You will receive an email to confirm your access. Navigate to the 
FBIS University Learning Center SharePoint and launch the training. 

2. Request the Calendar Invitation 
• Complete the registration form on the FBIS Gateway calendar event. 

The FBIS Team will validate your Supervisor and OpDiv IPT Lead’s 
approval. If your Supervisor and OpDiv IPT Lead approve your 
registration, you will receive a calendar invitation for the session 

2. Complete BI Delivers or Answers Training 
• Be sure to pass the knowledge check at the end, then click “Continue” 

until you are taken to the training completion page 

3. Attend the Training 
• If you attend at least 75% of the training, you will receive your 

Certificate of Completion within five business days 

3. Download and Save Certificate of Completion 
• Upon completion of the training, you should receive your Certificate of 

Completion immediately in an automated email from FBIS@hhs.gov. If 
you do not receive an email, please take a screenshot of your knowledge 
check results and send it to FBIS@hhs.gov 

• Save your certificate in a location where you can easily access it again in 
the future 

4. Download and Save Certificate of Completion 
• Save your certificate in a location where you can easily access it 

again in the future. 

NOTE: If you experience issues or have questions regarding BI Delivers or Answers Training, email the FBIS Mailbox (FBIS@hhs.gov) 

mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
mailto:FBIS@hhs.gov
https://FBIS.hhs.gov


• Follow the instructions below to access the UAR in ServiceNow 
if you do not have a ServiceNow account 

• Navigate to the OFSPO ServiceNow Service Portal 
o ofspo.servicenowservices.com/sp/ 

o Login through AMS using your PIV card 
• Select Access Management from the menu on the left side of 

the screen 
• Select User Access Request for FBIS 

Accessing ServiceNow User – For Users WITHOUT Existing ServiceNow Accounts 

NOTE: If you experience issues or have questions regarding Essentials I Training, email the FBIS Mailbox (FBIS@hhs.gov) 

mailto:FBIS@hhs.gov
https://ofspo.servicenowservices.com/sp


• Follow the instructions below to access the UAR in 
ServiceNow if you have a ServiceNow account 

• Navigate to OFSPO ServiceNow 
o ofspo.servicenowservices.com 

o Login through AMS using your PIV card 
• Select Service Catalog from the menu on the left 

side of the screen 
• Click Access Management 

• Click User Access Request for FBIS 

Accessing ServiceNow User – For Users WITH Existing ServiceNow Accounts 

https://ofspo.servicenowservices.com


Follow the instructions below to submit your User Access 
Request through ServiceNow 

• Enter your personal information 

o Your job title and description of role 
o Your HHS ID (10 digits on the back of PIV card) 
o Your name 
o Your HHS email address 

• Select whether this request is for New Access or 
Modifying Existing Access See chart below to determine 
the appropriate selection based on your scenario 

Submitting an Access Request through ServiceNow 



Follow the instructions below to submit your User 
Access Request through ServiceNow 
• Enter pre-requisite training Information 

o Select the type of Training Certificate 

o Select the date you completed pre-requisite training 
(date listed on Certificate of Completion) 

o See chart below to determine which certificate (if any) 
to attach) 

• Select the environment(s) you’d like to be 
provisioned in. This will be Production for most users. 

Submitting an Access Request through ServiceNow 



Follow the instructions below to submit your User 
Access Request through ServiceNow 

• Read the relevant documents and check both Rules 
of Behavior boxes 

• Indicate whether you are requesting Groups/Roles 
outside of your OpDiv (e.g., CDC user requesting 
access to PSC data) 

• Select your User Community from the drop-down list 

Submitting an Access Request through ServiceNow 



Follow the instructions below to submit your User 
Access Request through ServiceNow 

• If a Certificate of Completion is required, attach it by 
clicking the paper clip icon 

• Click the Submit button 

Submitting an Access Request through ServiceNow 



FBIS Access Request 
Approval Process 



Once a user submits an access request, there are four (five if payroll reports are requested) stages of 
approval required before the user is provisioned access to the requested environments. The approval 
workflow is managed by the DSOM Access Management Team. 
1. Access Management Team Approval 

o Once a request is submitted, it will be routed to the Access Management Team to ensure the UAR 
Form has been completed correctly and users will be provided guidance to fix any errors identified. 

2. User Community Supervisor Approval – Community Supervisor Approval Groups 
o Users are routed to an approval group specific to the user community selected on the form (e.g., 

CDC users will be routed to CDC approvers). 
o Note: Payroll Reports that require two additional approvers will be routed to the additional 

approval stage at this point. 
3. Clearance Verification – OpDiv Security Officers 

o Users are routed to OpDiv-specific security officers to have their clearances verified 
4. Final Approval – OFSPO Federal 

o After user community approval and clearance verification (if required), the user access request will 
be routed to ‘OFSPO Federal’ for final approval 

FBIS Access Request Approval Process 



As the request progresses through the approval process, you will receive emails notifying you of changes 
in status. Service portal users can track progress on the ‘My Requests’ page. Users with a ServiceNow 
account can check the work notes on their ticket. 

Tracking FBIS Access Requests 



You will receive an email when your request is fully approved. When provisioning is complete and your 
access has been granted, you will receive another email with instructions to access FBIS. 

1. When your request receives final approval, you will receive a notification email. You do not have 
access to FBIS yet. 

2. When your provisioning is complete, you will receive a notification email from 
DSOMInfrastructureOperations@hhs.gov. You now have access to FBIS! 

Final Approval and Provisioning 

Weekly Provisioning Schedule 
Approved requests are provisioned in batches every Thursday. Requests that are fully approved 

by EOD Wednesday will be provisioned on Thursday and users will have access by EOD Friday 

mailto:DSOMInfrastructureOperations@hhs.gov


Qlik Overview 



• Overview 

• Data Process flow 
• Budget Execution Dashboard 

• Hyperion / CARS Dashboard 
• Invoice Processing Platform Dashboard 

• nPrinting Application 
• Travel Metrics Dashboard 

• Qlik Access 

• Questions 

Agenda 



What is Qlik? 

• Qlik Sense (Qlik) is a self-service data visualization and analytics platform. Qlik offers 
unique and powerful data visualization, exploration, and collaboration capabilities for all 
types of users. 

• Qlik supports the full spectrum of Business Intelligence use cases by including self-service 
visualization and exploration, guiding analytics applications and dashboards, custom and 
embedded analytics, and reporting; all within a governed framework that drives 
enterprise scalability. 

Overview 



Data Source systems for Qlik 
✔ UFMS FRS 
✔ FBIS 
✔ Hyperion 
✔ Excel Spreadsheet 

Data Process Flow 



Budget Execution Dashboard 



IHS Funding Snapshot 



IHS Funding Snapshot cont.. 



Monthly Monitoring 



Hyperion /CARS Dashboard 



Hyperion Monitoring 

PROJECTED BUDGET 



Hyperion Monitoring Cont.. 

ACTUAL and PROJECTED COST 



Hyperion Spend Plan 



Hyperion Spend Plan (FY Tribes) 



CARS 



UFMS Lookup 



UFMS Lookup (Location Lookup) 



Invoice Processing Platform (IPP) 



nPrinting Application 



Travel Metrics Dashboard 



Travel Metrics Dashboard (Contd..) 



Qlik Access 

1. Submit access request ticket via IHS Service Now Portal 
https://ihsitsupport.servicenowservices.com/ 
Note:   You must be a supervisor to request access for an employee 

2. Select ‘Request Something’ 

3. Click on My Team’s Access and then click “NPIRS – System Access Request” 

https://ihsitsupport.servicenowservices.com


Qlik Access 

Select the name of your employee that requires access 

Enter all relevant information 

Ensure you select ‘Add’ for new access request 

Select Enterprise Report Type 

From the dropdown, select the OFA Qlik Dashboards 

Enter the ‘Justification’ to support the request for access 

Submit the Request 

Note : After the request is submitted, the request will be routed through the 
appropriate workflow for approval. 



The Help Center on the FBIS Gateway (fbis.hhs.gov) provides contact information for FBIS-related 
questions. For assistance with the provisioning process or FBIS trainings, reach out to the points of contact 
outlined below. 

FBIS Contacts 

Topic Point of Contact Contact Information 

Assistance completing the 
UAR in ServiceNow 

OpDiv Help Desk OpDiv Help Desk contact 
information is located on the 
FBIS Gateway Help Center 

Provisioning progress DSOM Access Management DSOMAccessManagement@ 
hhs.gov 

FBIS Training and general 
questions 

FBIS Mailbox FBIS@hhs.gov 

mailto:FBIS@hhs.gov
https://fbis.hhs.gov


Contact Information 

Name Brian Williams 

Title Change Management 
Email Brian.Williams@ihs.gov 

Office Office of Finance and Accounting 

mailto:Brian.Williams@ihs.gov


Questions? 




