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Learning objectives: 

1. Recognize the importance putting maximum 
effort into pharmacy point of sale (POS) duties. 
2. Identify the major areas of pharmacy POS that 
will produce increased reimbursement from third 
parties 

3. Exploration of recorded POS trainings and the 
possibility of LIVE trainings in each area of IHS 

4. Learn to navigate the Pharmacy POS Tutorial to 
locate training needs 



Exploring the pages of…. 



Main pieces of the pharmacy POS puzzle 



The path for POS success needs a tutorial 
POS Tutorial Pages 

1. Recorded Trainings:   Hours of training over all sections of POS 

2. POS Setup: needed keys, RPMS settings, drug file 

3. Daily Tasks: daily reports, identifying rejects/Rxs needing PAs 

4. Reject List: identifies solutions and which page in needed in Tutorial 
a) Fixing a rejected claim, Codes, Setup of insurer, 

5. Prior Authorizations: shows process and resources for completion of PAs 

6. Codes:   Codes needed when correcting rejections and adding insurers 

7. Eligibility Search:   Systematic search of active third party elibility for uninsured patients 

8. Insurer Setup:   Screenshots on how to add new POS insurance plans into RPMS system 



DDEEMMOONNSSTTRRAATTIIOONN:: 
EEXXPPLLOORRIINNGG TTHHEE PPHHAARRMMAACCYY PPOOSS TTUUTTOORRIIAALL 



Tracking your results: 
Identification/Entry of Insurance 



Identification/Entry of Insurance Impact 

Initial Findings! 
Far understates 

impact!!!! 



Impact from correction of rejections. 
Example: Clinton Service Unit February 2022 



IImmppaacctt ffoorr 
CClliinnttoonn SSeerrvviiccee 

UUnniitt:: 

Completion of 
prescription Prior 

Authorizations 

*Initial Collections* 
Totals repeat with each refill 



Remember our puzzle? 



KKnnoowwlleeddggee QQuueessttiioonn ##11 

True or false? 

There are currently no available trainings for pharmacy billing for 
Indian Health Service sites. 



Knowledge Check #2 
When performing POS tasks, a great way to prove your worth and 
encourage administration to invest more resources into POS billing efforts 
is to: 

A. Hide your results 

B. Track your results 

C. Ignore your results 



Knowledge Question #3 
For IHS sites that are NOT putting maximum effort towards pharmacy POS billing, they should expect: 

A. Budgetary limitations when adding new services. 

B. Their patients’ needs to be only partially met. 

C. A lack of growth in both their site and its available budget. 

D. All of the above 



Knowledge Question #4 
On which tab on the POS Tutorial can you find an explanation 
of POS rejections and the most common resolutions? 

A. Daily Tasks 

B. Reject List 

C. Prior Authorizations 

D. Recorded Trainings 

E. A and B 

F. B and D 

G.      C and D 

H. A, D, and K 

I. All of the above 

J.      None of the above 

K. Roughly half of the above 

L. 16% of the above 



Questions & Discussion 

LCDR Michael Hunt, DPh 
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