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CCuurrrreenntt IIssssuueess & Best Practices: ERA-PIMC 
o Communication between TPB and AR (835 file transmissions) 

o Exporting multiple times – (correct status of claim - AHCCCS online before re-sending) 
o Results in payment/double payments AND multiple denials - duplicate denial(s) 

o ERA post from zero dollar to high dollar 
o Example: Reversal of duplicate denial, post payment(s), re-roll & enter notes message 

o Double payments – recoup/void process online 

o Rollover payments – AHCCCS Secondary 
o Medicare: ERA will sometimes post MCD payment to MCR claims that are pending posting 

o If not caught/miss in Review (MCR AR tech will notify – reversal of payment (PC to/from) 
o Private Insurance payments: ERA will sometimes post to the secondary claim (already created) 

o If for exact bill/paid amount 
o Others pushed to Exception Report 

o Private Insurance denials: will sometimes come in through 835 file (rare) 
o Accidently mailed to AHCCCS   



Current Issues & BBeesstt PPrraaccttiicceess: ERA-PIMC 
o ERA process/steps (start 08/2016)   

o Each capture/log separately 

o Example: PIMC naming convention     

o Easyprint – print reports 
o Print to Adobe save within paid folder 
o No paper print out      

o Utilize “F” key function/set up 
o Save “key strokes”   

o PgUp set key 

o Yearly rate adjustment 
o Post manually – from Easyprint 



Current Issues & BBeesstt PPrraaccttiicceess: ERA-PIMC 
o All ERA steps are captured – File, Log Session before ERA option 

o RPMS – AR,PST,ERA -> (Log Session click) 

o Name notepad/save ->Example below 
o Saved to folder 

o Log Session – on 

  



Current Issues & BBeesstt PPrraaccttiicceess: ERA-PIMC 
o Easyprint 

o Folder create/copy desktop 

o Log ERA posting (example: ERA post total 1771)                               

     



Current Issues & BBeesstt PPrraaccttiicceess: ERA-PIMC 
o Print ERA reports – clean up 

o Enter ERA# xxxx 
o Pick or default to Line # of check 

o Report list 
o All, Claim Unmatched & Exception •Response 

o Select the type of report: D •Detailed 

o Device:   0;132;9999 

o Each report (Log Session) to notepad 
o Example of PIMC naming convention: 



Current Issues & BBeesstt PPrraaccttiicceess: ERA-PIMC 
o Print reports – Easyprint 

o Denials, Recoup/voids, Rollovers (O/P), Profee Section (etc) 
o Example of PIMC: 

o Open notepad – Claim Unmatched & Exception 
o Scroll to end of reports 

o Add payments amounts to get total of remaining open balance 

o Totals balance out 
o Reports print to PDF 

o Shuffle between reports to start clean up / closing 

batch out completely 
o Rollovers are forward TPB 

o Contact Request (update) forward Contact Rep 
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