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Introduction to ServiceNow 
Dashboards 
Agenda: 

• Key Features 

• Benefits 

• Use Cases 

• Live Demo 

• Q&A 
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Key Features of ServiceNow 
Dashboards 
• Real-Time Data Visualization 

• Customizable Widgets 

• Interactive Filters 

• Drill-Down Capabilities 

• Automated Reporting* 
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Benefits of ServiceNow 
Dashboards 

• Centralized Information 

• Improved Decision Making 

• Enhanced Visibility 

• Performance Tracking 

• User-Friendly Interface 
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A Note on Reports / Widgets 
• Dashboards are made of Widgets 

• Widgets are containers that display reporting data 

• ServiceNow has over 700 canned reports 

• Submit a Report Request if you want to: 

• Share or Publish a report 

• Create a dashboard for a group 

• Common tables for reporting: SCTASK, INC, Time-worked, 

etc. 
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Use Case Examples 
• Dashboards Currently Available: 

o IHS ServiceNow Information Center 

o IHS Fulfiller Dashboard 

• Incident Management: 
o Track incident status and resolution times 
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Currently Available: IHS ServiceNow 
Information Center 
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Use Cases: Incident Management 

Incident Overview 
Dashboard 
o Quick Glance Metrics 
o Indicators 
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Use Cases: Incident Management 

Incident Overview Metrics: 
• Visualize by Status or Priority 
• Resolution Time Analysis 
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Live Demo 
DEMO OBJECTIVES: 
• Show The IHS ServiceNow 

Information Center 
• Show the IHS Fulfiller Dashboard 
• Create a new Dashboard and add 

widgets 
• Create a custom report to add to the 

Dashboard 



Resources 
IHS Fulfillers Support Hours: Continued training opportunities will be available, a notification will 
be sent out via email. 

Contact us at: IHSITSUPPORT@IHS.GOV 

Office Hours Time: Every Month on Thursdays 1pm EST 
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Q&A 

Open Floor… 
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Summary 
•Define the purpose and goal of the dashboard. Identify the key 
metrics and data that need to be visualized. 

•Validate that there isn't already a dashboard that may support 
your needs 

•Choose a layout for your dashboard. Select a suitable template or 
create a custom one.. 

•Arrange widgets on your dashboard. Resize and reposition them 
by dragging the corners or headers. 

•Add dashboard tabs to organize content in a logical sequence. 
Name and color-code the tabs as needed. 

• Dashboards are made of reports, there are over 700 available 
out-of-the-box. There are limitations, for example sharing requires 
a request be submitted. 
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Knowledge Articles 
KB0014280 How to Modify or Create a Dashboard in ServiceNow 

KB0011302 How to Create a Report in ServiceNow - New UI 
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