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Advice of Allowance 
•PRC AOAs (Advice of Allowance) are distributed to the Area Finance 

Office. 
•Area level distribution is normally based on a quarterly spending plan.  
•There may be several types of allocation received i.e., (Recurring Base 

dollars, recurring or non-recurring funds, CHEF and FMCRA) 
•At the SU level once allowance is received the amount is posted into 

the RPMS PRCMIS (ALU- allowance menu option), this updates the 
PRC accounts. Staff must know what the day to day funds availability 
is.  
•Allowance in Register must match Allowance in UFMS. 
•Generate an Allowance Status by Location 
Report in FBIS 



RPMS CHSMIS Account Balance 



IHS – PRC Manual 
2-3.13  FOLLOW-UP OF OUTSTANDING AUTHORIZATIONS 
Each IHS PRC program will establish a follow-up system for all 
authorizations that have not been completed and returned within 
90 days of issuance.  Manual Exhibit 2-3-L has a recommended 
form letter for use in these follow-ups. 

2-3.14   RECONCILIATION OF CHS/MIS to UFMS REGISTER 
The PRC Commitment Register (CHS/MIS) will be reconciled 
with the official financial management report, each month of the 
fiscal year.   The recommended procedures for reconciliation of the 
Commitment Register are provided in Manual Exhibit 2-3-M.   



Open Document Report to Vendors 

Vendor Usage Report 
• RPMS report utilized to create an Open Document Report/Vendor 

Usage Report 
• Report is an excel spreadsheet with all the information that is on the 

Purchase Order. 
• Report can be sent via secure data transfer email to the vendor 

billing staff for review. 



Electronic Vendor Usage Report Example 



Reconciliation Process 
• Each Service Unit should implement a Reconciliation Process. 
• Suggested documents used for Reconciling Open Purchase Orders 
• CHS-MIS Reports 

o Vendor Usage Report 
o Document Status Report (Open documents) 

• PO – IHS Obligations Liquidation Status Report 
• CHS-MIS and FI GEH Error Lists 
• UFMS PO Inquiry option to monitor the “IHS Pay” type PO’s 

o These reports require access to UFMS 
• Fiscal Intermediary Pended Claims Report 

o Access to the FI Online site 



QQUUEESSTTIIOONNSS?? 
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Reconciliation – CHSMIS to UFMS 
⮚ OKC Area Uses WebFRS to reconcile PRC documents. 

⮚ WebFRS reconciles the past 10 years of data. 

⮚ WebFRS pulls data directly from RPMS into the database. 

⮚ UFMS information is obtained from an FBIS report—IHS – CHS Balance Report 

⮚ FBIS report is uploaded into the WebFRS database 

⮚ WebFRS then does a document by document comparison of obligations and 
payments in each system for each doc. 

⮚ WebFRS provides 3 lists (called Steps) of unmatched documents. 

⮚ When docs are corrected, they will automatically fall off the reconciliation the 
next time it is run. 





Step 1:   Reconciliation Worksheet 



Step 2:   Both Systems 
Step 2: Generate a list of PRC/UFMS Documents where the Dollar amounts DO NOT match 
Listings for the location WEWOKA-(50203OKC000000) during the FY-2024 



Step 2:   Both Systems 
Step 2: Generate a list of PRC/UFMS Documents where the Dollar amounts DO NOT match 
Listings for the location WEWOKA-(50203OKC000000) during the FY-2024 



Step 3: RPMS Documents 
Step 3: Generate a List of PRC Documents that DO NOT have a matching UFMS document 
Documents returned for the location WEWOKA-(50203OKC000000) during the period FY-24 



Step 3: RPMS Documents 
Step 3: Generate a List of PRC Documents that DO NOT have a matching UFMS document 
Documents returned for the location WEWOKA-(50203OKC000000) during the period FY-24 



Step 4:   UFMS Documents 



Step 4:   UFMS Documents 



Reconciliation – Other Considerations 
⮚ These steps are repeated for Prior Year documents. 
⮚ Steps 1-4 performed for CY and PY docs at least once per month 

per PRC Manual. 

⮚ Access Required for WebFRS Reconciliation: 
▪ WebFRS 
▪ UFMS 
▪ FBIS 
▪ CHS-MIS 
▪ FI 



Questions 
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Agenda 
• Speaker Introduction 

• Course Topics and Objectives 

• FBIS Reports for CHS/MIS and FI Errors 

• CHS – FI Interface Errors and using Job Aid to correct CHS/MIS FI 
Errors 

• Suspending errors using GEH (Global Error Handling) form in UFMS 

• Support Contact Information 

• Q&A 



Course Topics and Objectives 
By the end of this presentation, participants will be able to: 
• Run FBIS Reports for CHSMIS and FI Errors 
• Run other FBIS Reports related to CHSMIS and FI 
• Review the FBIS CHSMIS and FI GEH Errors report for respective 

Area Offices 
• Use the Job Aid to correct CHSMIS FI Errors 
• Suspend errors using the GEH (Global Error Handling)            

form in UFMS 
• Contact the correct POCs for help and support 



FBIS Reports for CHS/MIS and FI Errors 
CHS/MIS GEH Errors 

To view GEH errors from CHS/MIS, please follow the below navigation from Catalog reports: 
◦ Shared Folders • Operational Reports • Interface • IHS folder and click "Expand“ 
◦ FBIS Report Names: 
• IHS - CHS - MIS Interface GEH Errors - CHS Details 
• IHS - CHS - MIS Interface GEH Errors - Errors 

FI GEH Errors 

To view GEH errors from FI, please follow the below navigation from Catalog reports: 
◦ Shared Folders • Operational Reports • Accounts Payable • IHS folder and click "Expand“ 
◦ FBIS Report Names: 
• IHS FI Interface GEH Errors - FI Details 
• IHS FI Interface GEH Errors - Errors 



FBIS Reports for CHS/MIS and FI Errors, cont. 
Locate the IHS – CHS – MIS Interface GEH Errors – CHS 
Details report 
• UFMS: https://ufms.hhs.gov/ 

• FBIS: https://fbis.hhs.gov/ 
1. If prompted, click on ‘Catalog’ from the FBIS 

homepage 

2. Click on Shared Folders under the Folders section 

3. Select the Operational Reports folder 
4. Select the Interface folder 
5. Select the IHS folder and then select ‘Open’ on 

the report you would like to run 

https://fbis.hhs.gov
https://ufms.hhs.gov


FBIS Reports for CHS/MIS and FI Errors, cont. 
Area Office Code Area Office Name 

C Aberdeen (Great Plains) 
A Alaska 

Q Albuquerque 

D Bemidji 
B Billings 

L California 

U Nashville 

N Navajo 

O Oklahoma 

X Phoenix 

P Portland 

S Tucson 



FBIS Reports for CHS/MIS and FI Errors, cont. 
Enter the selection criteria in the Page Prompts screen to run the report 

1. Select dropdown or enter Area Office (e.g., N for Navajo) in the Area Office field 

2. Select or enter the Creation Date values for the “From” and “To” parameters 

3. Select the appropriate Status in the in the status field 

4. Click OK (the report may take a few minutes to complete and generate results) 



FBIS Reports for CHS/MIS and FI Errors, cont. 



FBIS Reports for CHS/MIS and FI Errors, cont. 
Enter the selection criteria in the Page 
Prompts screen to run the report 
1. Select the dropdown or enter Area 

Office (e.g., N for Navajo) in the 
Area Office field 

2. Select the dropdown or enter the 
Service Unit in the in the Service 
Unit field 

3. Click OK (the report may take a few 
minutes to complete and generate 
results) 



FBIS Reports for CHS/MIS and FI Errors, cont. 



FBIS Reports for CHS/MIS and FI Errors, cont. 
Locate the IHS – FI Interface 
GEH Errors – FA Details report: 
1. Click on Shared Folders 

under the Folders section 
2. Select the Operational 

Reports folder 
3. Select the Accounts Payables 

folder, drilldown and select 
the IHS folder 

4. View list of reports 



FBIS Reports for CHS/MIS and FI Errors, cont. 
Enter the selection criteria in the Page Prompts 
screen to run the report: 
1. Select the dropdown or enter Area Office 

(e.g., N for Navajo) in the Area Office field 

2. Select the dropdown or enter the Service 
Unit in the in the Service Unit field 

3. Select or enter the Creation Date values for 
the “From” and “To” parameters 

4. Select the appropriate Status in the in the 
status field 

5. Click OK (the report may take a few minutes 
to complete and generate results) 



FBIS Reports for CHS/MIS and FI Errors, cont. 



Job Aid to Correct CHS/MIS FI Errors 

• How to use Job Aid to correct CHS/MIS FI Errors 

• CHS/MIS FI UFMS Job Aid location on SharePoint 

• Common CHS Interface Errors and Suggested Resolutions 

• Common FI Interface Errors and Suggested Resolutions 

◦ Errors that needs analysis and further coordination for resolution 
example: UEI_EIN_NOT_FOUND 



Suspend Errors Using GEH Form in UFMS 
How to suspend errors using GEH (Global Error Handling) form in 
UFMS for your Area Office 



Contact Information 
Name ABHISHEK KRISHNAN AZMAH PARRY 

Title UFMS Support Team AP Federal Lead 

Email Abhishek.Krishnan@ihs 
.gov 

Azmah.Parry@ihs.g 
ov 

Office OFA OFA 

UFMS Helpdesk for FBIS Access 
1-866-925-8367 
UFMS_PRISMHELPDESK@ihs.gov 

mailto:UFMS_PRISMHELPDESK@ihs.gov


Questions? 
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Agenda 

• Speaker Introduction 

• Course Topics and Objectives 
• FBIS Reports for CHS/MIS and FI Errors 

• CHS – FI Interface Errors and using Job Aid to correct CHS/MIS FI Errors 
• Suspending errors using GEH (Global Error Handling) form in UFMS 

• Support Contact Information 
• Q&A 



Course Topics and Objectives 

By the end of this presentation, participants will be able to: 
• Run FBIS Reports for CHSMIS and FI Errors 
• Run other FBIS Reports related to CHSMIS and FI 
• Review the FBIS CHSMIS and FI GEH Errors report for respective Area Offices 
• Use the Job Aid to correct CHSMIS FI Errors 

• Suspend errors using the GEH (Global Error Handling) form in UFMS 
• Contact the correct POCs for help and support 



FBIS Reports for CHS/MIS and FI Errors 
CHS/MIS GEH Errors 
• To view GEH errors from CHS/MIS, please follow the below navigation from Catalog reports 

o Shared Folders • Operational Reports • Interface • IHS folder and click "Expand“ 
o FBIS Report Names: 

• IHS - CHS - MIS Interface GEH Errors - CHS Details 
• IHS - CHS - MIS Interface GEH Errors - Errors 

FI GEH Errors 
• To view GEH errors from FI, please follow the below navigation from Catalog reports 

o Shared Folders • Operational Reports • Accounts Payable • IHS folder and click 
"Expand“ 

o FBIS Report Names: 
• IHS FI Interface GEH Errors - FI Details 
• IHS FI Interface GEH Errors - Errors 



FBIS Reports for CHS/MIS and FI Errors – Cont. 
Locate the IHS – CHS – MIS Interface GEH Errors – CHS 
Details report 
• UFMS: https://ufms.hhs.gov/ 

• FBIS: https://fbis.hhs.gov/ 
1. If prompted, click on ‘Catalog’ from the FBIS 

homepage 

2. Click on Shared Folders under the Folders section 

3. Select the Operational Reports folder 
4. Select the Interface folder 
5. Select the IHS folder and then select ‘Open’ on the 

report you would like to run 

1 

2 

3 

4 

5 

https://fbis.hhs.gov
https://ufms.hhs.gov


FBIS Reports for CHS/MIS and FI Errors – Cont. 
Area Office Code Area Office Name 

C Aberdeen (Great Plains) 
A Alaska 
Q Albuquerque 
D Bemidji 
B Billings 
L California 
U Nashville 
N Navajo 
O Oklahoma 
X Phoenix 
P Portland 
S Tucson 



FBIS Reports for CHS/MIS and FI Errors – Cont. 
Enter the selection criteria in the Page Prompts screen to run the report 
1. Select dropdown or enter Area Office (e.g., N for Navajo) in the Area Office field 

2. Select or enter the Creation Date values for the “From” and “To” parameters 

3. Select the appropriate Status in the in the status field 

4. Click OK (the report may take a few minutes to complete and generate results) 



FBIS Reports for CHS/MIS and FI Errors – Cont. 



FBIS Reports for CHS/MIS and FI Errors – Cont. 
Enter the selection criteria in the Page Prompts screen to run the report 
1. Select the dropdown or enter Area Office (e.g., N for Navajo) in the Area Office field 

2. Select the dropdown or enter the Service Unit in the in the Service Unit field 

3. Click OK (the report may take a few minutes to complete and generate results) 



FBIS Reports for CHS/MIS and FI Errors – Cont. 



FBIS Reports for CHS/MIS and FI Errors – Cont. 
Locate the IHS – FI Interface GEH Errors – FA Details report: 
1. Click on Shared Folders under the Folders section 
2. Select the Operational Reports folder 
3. Select the Accounts Payables folder, drilldown and select the IHS folder 
4. View list of reports 



FBIS Reports for CHS/MIS and FI Errors – Cont. 
Enter the selection criteria in the Page Prompts screen to run the report: 

1. Select the dropdown or enter Area Office (e.g., N for Navajo) in the Area Office field 

2. Select the dropdown or enter the Service Unit in the in the Service Unit field 

3. Select or enter the Creation Date values for the “From” and “To” parameters 

4. Select the appropriate Status in the in the status field 

5. Click OK (the report may take a few minutes to complete and generate results) 



FBIS Reports for CHS/MIS and FI Errors – Cont. 



Job Aid to Correct CHS/MIS FI Errors 

• How to use Job Aid to correct CHS/MIS FI Errors 

• CHS/MIS FI UFMS Job Aid location on SharePoint 

• Common CHS Interface Errors and Suggested Resolutions 

• Common FI Interface Errors and Suggested Resolutions 

o Errors that needs analysis and further coordination for resolution example: 
UEI_EIN_NOT_FOUND 



Suspend Errors Using GEH Form in UFMS 

• How to suspend errors using GEH (Global Error Handling) form in UFMS for your Area Office 



Contact Information 

Name ABHISHEK KRISHNAN AZMAH PARRY 

Title UFMS Support Team AP Federal Lead 

Email Abhishek.Krishnan@ihs.gov Azmah.Parry@ihs.gov 

Office OFA OFA 

UFMS Helpdesk for FBIS Access 
1-866-925-8367 
UFMS_PRISMHELPDESK@ihs.gov 

mailto:UFMS_PRISMHELPDESK@ihs.gov
mailto:Azmah.Parry@ihs.gov
mailto:Abhishek.Krishnan@ihs.gov


Questions? 




