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GSTC History



GSTC Standards

GSTC Industry Standard

hotels, tour operators
(2008, 2012, 2016)

GSTC MICE Standards
venues, organizers, events

(2024)

GSTC Food and Beverage 

Service Providers in Tourism
under development

GSTC Destination Standard

for policy & destination mgmnt

(2013, 2019)

GSTC Attraction Standard

(2024)



Four Pillars of GSTC Standards

A: Demonstrate sustainable destination management 

B: Maximize economic benefits to the host community 

and minimize negative impacts     

C: Maximize benefits to communities, visitors, and culture; 

minimize negative impacts

D. Maximize benefits to the environment 

and minimize negative impacts 



SDGs and GSTC Standards



527 Destination & Organization Members 
in 91 countries

Plus 134 Individual Members 

total countries all members types: 100



GSTC Board of Directors
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#GSTC2025 Attendees

TA



Updates on branding 

TA★ GSTC renamed our global 

standards from ‘GSTC Criteria’    

to ‘GSTC Standards’ to 

enhance clarity and 

alignment with international 

terminology.

www.gstc.org
★ New web domain:



Definitions

TASustainable Tourism

Ecotourism

Net-zero

Net-positiveRegenerative Travel / Tourism



Components of Systematic Approaches 
to Sustainable Tourism

Criteria Measurement
Verification

External & 3rd-party
(e.g., certification)



Pathway to Sustainability

Number of Attributes Level of Assurance Sample Timeline

Stage 1 30% of the GSTC Standard desktop audit or brief on-site audit End of next year

Stage 2 70% of the GSTC Standard on-site audit Two years from now

Stage 3 100% of the GSTC Standard

certification by a 

GSTC-Accredited Certification Body

— renew on 3-year cycle for 

continuous improvement —

3 or 4 years from now

Training and improvement come first, then:



GSTC Sustainable  Tourism Training Program

19 LANGUAGES: 

English

Spanish
German

Greek

Swedish

Italian
French

Korean

Japanese

Chinese

Bahasa Indonesia

Bahasa Malaysia

Turkish

Russian
Polish 

Thai

Vietnamese

Sinhala (Sri Lanka)
Arabic



Sustainable Hospitality Course with Agoda



Sustainable Hospitality Course with easyJet holidays



We thank our Training Supporters!

Training Partners

Ascott Centre for Excellence, Singapore

California State Universities, USA

Cappadocia University, Turkiye

Colombo National University, Sri Lanka

Colorful Earth, China

DASTA, Thailand

Green Evolution, Greece

Nastadeem, Jordan

NTUC LearningHub, Singapore

Regenera, Chile

TrainingAid, Germany

Training Funders

Traveloka

Agoda

easyJet holidays

Virgin Voyages

Japan Tourism Agency

European Union

USAID



Destinations Program

TA

Destination Stewardship 

Working Group

Destination Stewardship 

Report & Yearbook

Destination Assessment



Content With Purpose

TA

"Travel Redefined: Tourism for People and

Planet" - a film series developed by Content

With Purpose (CWP) and GSTC

- filmed across six continents, highlights 

tourism supporting conservation, 

biodiversity, cultural preservation, 

accessible travel, and more.

- launches August 19th

Many GSTC members took part, including 

some of you here today from Tahiti, Bahamas, 

Cook Islands, Intrepid, and Peninsula 

Papagayo.

We invite you to join the official trailer view, 

which will be shown today during coffee break 

at 10:25 AM in the Frangipani & Gardenia 

room



Why GSTC Accreditation?

TA

GSTC Accreditation creates Trust & Quality

GSTC became an Association Member 
of The International Accreditation Forum (IAF)
in November, 2024

The GSTC is an ISEAL Community Member,
a global membership organization for ambitious, 
collaborative, and transparent sustainability systems.



GSTC ASSURANCE

For Tourism Stakeholders and Certification 

Bodies



1. GSTC is a Certification Body
2. GSTC is an Accreditation Body
3. GSTC is a Scheme Owner

O X QUIZ



GSTC ASSURANCE

Recognized-standard 
Program for

Standards that adhere to and are 
equivalent to the GSTC Standards.

GSTC Accreditation Service

for

Certification bodies that 
provide credible and impartial 
certification against the GSTC 
Standards or GSTC-Recognized 
standards with required 
competency.



DEFINITIONS

GSTC Standards: documents that provide requirements or guidelines that can be 

used consistently to ensure that tourism businesses or destinations meet sustainability 

goals.

GSTC Certification Scheme: a documented and structured system that outlines 

the rules, procedures, and management needed to conduct GSTC certification.

GSTC Accreditation:  GSTC’s attestation of a certification body’s competence

to carry out GSTC Certification.

GSTC Certification: GSTC-accredited certification body’s attestation that a 

tourism business/destination meets the GSTC sustainability requirements.



- Prove 
compliance 
with the 
standards

- Improve their 
management 
system and  
practices

- Certify tourism 
businesses/ 
destinations

- Conduct
surveillance 
audits

- Accredit
Certification 
bodies (CBs)

- Conduct 
surveillance
assessments

GSTC
Accreditation Service

GSTC-accredited
Certification Bodies

GSTC-certified
Businesses/Destinations

GSTC ACCREDITATION



DEFINITION

GSTC Standards: documents that provide requirements or guidelines that can be 

used consistently to ensure that tourism businesses or destinations meet sustainability 

goals.

GSTC Certification Scheme: a documented and structured system that outlines 

the rules, procedures, and management needed to conduct GSTC certification.

GSTC Accreditation:  GSTC’s attestation of a certification body’s competence

to carry out GSTC Certification.

GSTC Certification: GSTC-accredited certification body’s attestation that a 

tourism business/destination meets the GSTC sustainability requirements.

Certification   ≠ Accreditation

GSTC is 

Scheme Owner & Accreditation Body



ASSURANCE 2025 - Standard-setting

Vestibulum congue 
tempus

Lorem ipsum dolor sit 

amet, consectetur 

adipiscing elit, sed do 

eiusmod tempor.

Standards-setting

F&B Service Providers 

Standard Development

(August 14, 2024~)

Hotel and Tour Operator 

Standards Revision (July 

1, 2024~)



FOR CREDIBILITY AND VALIDITY

ISEAL Code of Good Practice for Sustainability Systems

- Standard-setting
- Monitoring, Evaluating, and Learning
- Assurance
- Claims

https://www.isealalliance.org/defining-credible-practice/iseal-code-good-practice


FOR CREDIBILITY AND VALIDITY



FOR CREDIBILITY AND VALIDITY



Vestibulum congue 
tempus

Lorem ipsum dolor sit 

amet, consectetur 

adipiscing elit, sed do 

eiusmod tempor.

48 standards

used for GSTC-

accredited certification 

and non-certification

Standards Dev/Rev Recognized-standard

ASSURANCE 2025 - Recognized-standards



Vestibulum congue 
tempus

Lorem ipsum dolor sit 

amet, consectetur 

adipiscing elit, sed do 

eiusmod tempor.

Recognized-standardStandards Dev/Rev

Auditor Training

As of July 11, 2025

54 training sessions

1154 participants

611 test completed 

auditors

ASSURANCE 2025 - Auditor Training



Vestibulum congue 
tempus

Lorem ipsum dolor sit 

amet, consectetur 

adipiscing elit, sed do 

eiusmod tempor.

Recognized-standardStandards Dev/Rev

Auditor Training Accreditation

As of August 1, 2025

14 H/TO Accredited CBs

3 Destination ACBs

9 Applicant CBs

ASSURANCE 2025 - Accreditation



Vestibulum congue 
tempus

Lorem ipsum dolor sit 

amet, consectetur 

adipiscing elit, sed do 

eiusmod tempor.

Initiatives/Research

1. Roundtable for Micro-

Small Enterprises 

Certification

2. Roundtable for Animal 

Welfare in Tourism

3. ISEAL Innovation Fund-

projects (e.g., Remote audits)

4. Certification Impact 

Research

5. ESG Reporting for 

Tourism Business

6. Sustainable 

procurements- connecting 

sustainable 

products/service with 

hospitality sector

Recognized-standardStandards Dev/Rev

Auditor Training Accreditation

ASSURANCE 2025 - Initiatives/Research



FOR CREDIBILITY AND VALIDITY

ISEAL Code of Good Practice for Sustainability Systems

- Standard-setting

- Monitoring, Evaluating, and Learning
- Assurance
- Claims

https://www.isealalliance.org/defining-credible-practice/iseal-code-good-practice


FOR CREDIBILITY AND VALIDITY



FOR CREDIBILITY AND VALIDITY



FOR CREDIBILITY AND VALIDITY



SAFEGUARDING CREDIBILITY



SAFEGUARDING IMPARTIALITY & TRANSPARENCY

Set the rigorous requirements for certification bodies
- ISO/IEC 17065:2012 Conformity assessment — Requirements for bodies certifying products, 

processes and services

- GSTC Tourism-specific Requirements

Publicly available information:
- Accreditation Requirement

- Public consultations and reporting

- Accreditation Procedure

- Accreditation Fees

- Accredited Certification Bodies

- Auditors completed tests



GSTC ACCREDITATION - INTENSIVE ASSESSMENTS

Application

Preliminary 
Visit

Initial 
Assessments

Accreditation 
Decision

Surveillance 
and 

Additional 
Assessments

Document Review

Office Management Assessment

Witnessing of Audit Performance

Independent Accreditation 

Decision-Making Committee

For Initial/Renewal 

Accreditation

In 2025

50 Regular 

Assessments

189+ additional 

assessments



REQUIREMENTS FOR HOTEL’S PERFORMANCE



REQUIREMENTS FOR DESTINATION 
MANAGEMENT

GSTC SMS Verified 

Destination

(3 years)

Eligibility
100% compliance with 
GSTC-D Pillar A

GSTC-certified Destination

Sustainable Destination
100% compliance with GSTC-D

Destinations

GSTC Destination Certification 

Candidacy (2 years)

Destination Management 
Organization (DMO)

Introduction of DMO
Governance and regulatory 
responsibilities
Stakeholder engagement

Eligibility
100% compliance with 
GSTC-D A1
Online Candidacy Course 
completion

1

2

3

Certified Tourism Businesses / Renewable Energy/ Green Transport



GSTC as Scheme Owner in the EU

Certification Bodies are required to get accredited by their national accreditation bodies 

by the EU Regulation (EC) No 765/2008 Of THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 9 July 2008 setting out 

the requirements for accreditation and market surveillance relating to the marketing of products and repealing Regulation (EEC) No 

339/93.

GSTC has been working with Italian National Accreditation Body (ACCREDIA) since 

October 2023 for H/TO Certification Bodies.

GSTC and Accredia has completed the review process for Accreditation of Destination 

Certification Bodies on January 2024

GSTC has been taking a process to work with the European co-operation for 

Accreditation(EA) for accreditation in European countries following “EA-2/13 EA Cross 

Border Accreditation Policy and Procedure for Cross Border Cooperation between EA 

Members”.



Coming soon (2026-2027)

Accreditation for the scopes of:

● MICE Certification

● Attraction Certification

● F&B Service Providers Certification

Destination Standard Revision

Consumers, Government, 
Purchasers

Sustainable Tourism 
businesses and 

Destinations

GSTC-
Accredited 
Certification 

Bodies

GSTC

Compliance with 
GSTC Reference Standards

Following GSTC Requirements for planning 

and managing the certification process

Compliance with ISO 17065 and GSTC 
Tourism-specific Requirements for CBs

Confidence & Trust



Back to Randy



Source: the World Bank https://thedocs.worldbank.org/en/doc/449941553266027206-0090022019/original/Section8ProductCertification.pdf

Accreditation is the Mark of a Mature Certification Service

https://thedocs.worldbank.org/en/doc/449941553266027206-0090022019/original/Section8ProductCertification.pdf
https://thedocs.worldbank.org/en/doc/449941553266027206-0090022019/original/Section8ProductCertification.pdf
https://thedocs.worldbank.org/en/doc/449941553266027206-0090022019/original/Section8ProductCertification.pdf


GSTC’s Zero Tolerance Policy

ST

NO
1. child labor

2. human exploitation

3. discrimination

4. unnecessary single-use 

plastics

5. wildlife abuse



Conference Themes & Goals

• Conference themes:

● Everyone here is an expert and could be on stage

● Designed for interactive shared learning 

● Emphasis on real solutions to common challenges

● Time for Q&A

Please visit the sponsored tables



Let’s give Slido a tryLet’s give Slido a try!

Join at 

slido.com

#GSTC2025

Joining code: GSTC2025.



Let’s give Slido a try!

Create a profile on Slido



Let’s give Slido a try!

Can tourism be “regenerative”?



Two Slido questions for you

1 - Has “regenerative tourism” 

been clearly defined?

2 - Can a specific business or 

destination be regenerative?



Slido Giveaway

Slido giveaway: The most active participant on 

Slido during the two-day conference will receive 

a prize. The winner will be contacted by our 

team and announced on the last day of the 

Conference.

Prize: A free registration to one of the GSTC 

Sustainable Tourism Training courses.



Use the hashtag #GSTC2025  

Social MediaGiveaway
GSTC Facebook

GSTC LinkedInGSTC Twitter

GSTC Instagram

Social media giveaway: Post about the Conference on social media with the hashtag #GSTC2025 from 

August 6th to August 8th.There will be a random lucky draw for social media users that post with the 

hashtag and the winner will be announced on our social media channels in the following weeks.

Prize: A free registration to one of the GSTC Sustainable Tourism Training courses.

https://www.facebook.com/GlobalSustainableTourismCouncil
https://www.linkedin.com/company/gstc/
https://twitter.com/GSTC_
https://www.instagram.com/gstcouncil/


Snapsight AI by Gevme



GSTC2025 Fiji 

Organizers



GSTC2025 Main Conference Sponsors



GSTC2025 Promotional Stands 



Conference Media Partners



GSTC Sponsors

GSTC Platinum Sponsors GSTC Gold Sponsors 
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