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 Tuesday, July 1, 2025   

Time/Location Session Name Speaker Duration 

Registration   All Day 
7:00 AM 
See Event Map  

Registration & Engagement 
Opportunities 

  

Grand Plenary  1 hr. 
9:00 AM 
Location: Key Ballroom 

Welcome and Opening Remarks 
 

Dora Hughes, MD, MPH 
Chief Medical Officer and Director,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

15 min. 

9:15 AM 
Location: Key Ballroom 

Make America Healthy Again: 
Keynote and Fireside Chat with 
CMS Administrator Dr. Oz 

Mehmet Oz, MD 
Administrator, 
Office of the Administrator, 
Centers for Medicare & Medicaid Services 

Brian Anderson, MD 
Chief Executive Officer, 
Coalition for Health AI 

Amy Gleason 
Strategic Advisor, 
Office of the Administrator, 
Centers for Medicare & Medicaid Services 

Acting Administrator, 
US Department of Government Efficiency 
Service 

Sumit Rana 
President, 
EPIC Systems 

Susan Sheridan, MIM, MBA, DHL 
President and CEO, 
Patients for Patient Safety US 

45 min. 

Break   25 min. 
10:00 AM Break  25 min. 
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Grand Plenary Continued  1 hr. 35 min. 
10:25 AM 
Location: Key Ballroom 

CMS Center Directors: Driving 
Disruption to Transform Care and 
Make America Healthy Again 

Moderator: Dora Hughes, MD, MPH 
Chief Medical Officer and Director,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Kim Brandt, JD, MA 
Deputy Administrator and Chief 
Operating Officer,  
Office of the Administrator, 
Centers for Medicare & Medicaid Services 

Acting Center Director, 
Center for Program Integrity, 
Centers for Medicare & Medicaid Services 

Chris Klomp 
Deputy Administrator and Director, 
Center for Medicare, 
Centers for Medicare & Medicaid Services 

Senior Advisor to HHS Secretary Robert F. 
Kennedy Jr. 

Peter Nelson, JD 
Deputy Administrator and Director, 
Center for Consumer Information & 
Insurance Oversight, 
Centers for Medicare & Medicaid Services 

Drew Snyder 
Deputy Administrator and Director, 
Center for Medicaid and CHIP Services, 
Centers for Medicare & Medicaid Services 

Abe Sutton, JD 
Deputy Administrator and Director, 
Center for Medicare & Medicaid 
Innovation, 
Centers for Medicare & Medicaid Services 

50 min. 

11:15 AM 
Location: Key Ballroom 

Plenary Keynote: Better Health, 
One Nudge at a Time 

Kevin Volpp, MD, PhD 
Scientific Director, 
Healthcare by Food Initiative, 
American Heart Association 

Director, 
Penn Center for Health Incentives and 
Behavioral Economics, 
University of Pennsylvania 

45 min. 
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Break   1 hr. 30 min. 
12:00 PM 
See Event Map 

Lunch & Engagement 
Opportunities 

  

Breakout Sessions (3 Concurrent Sessions) 45 min. 
1:30 PM 
Location: Holiday 1-3 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 1) 

CMS Launches the 13th Scope of 
Work of the Quality Improvement 
Organization Program 

Traci Archibald, OTR, MBA 
Acting Group Director, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Christine Bailey, MSN, RN, CSSGB 
Senior Executive Director, 
Health Services Advisory Group 

Laura Coleman, RN 
Division Director, 
Division of Beneficiary Reviews and Care 
Management, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Melissa Dorsey, BS, MHA 
Division Director, 
Division of Kidney Health, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services   

Colleen Frey, RN, MSN, CPHQ 
Division Director, 
Division of Community and Population 
Health, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Shalon Quinn, PhD, MPH 
Division Director,  
Division of Quality Improvement and 
Innovation Models Testing, 
Quality Improvement and Innovation 
Group, 
Centers for Medicare & Medicaid Services  

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
1:30 PM 
Location: Peale 
Track: Advancing 
Prevention and Wellness 
 

Leading with Evidence: Behavior 
Change Interventions that Focus 
on Chronic Disease Prevention 

Amy Carter, MA, RDN, CDCES 
Director, 
Food and Nutrition, 
Eskenazi Health 

Lisa Coombs-Gerou, Ed.S., MPA 
Vice President, 
Business Development, 
YMCA of Metropolitan Milwaukee  

Emily Teachout, MPH 
Health Scientist, 
Centers for Disease Control and 
Prevention 

Jessica Wallace, DrPH, MSHS, PA-C 
Family Medicine PA and Medical 
Director, 
Community Health Services “Healthy 
World” 

45 min. 

1:30 PM 
Location: Key Ballroom 
Track: Driving Innovation 
through Technology and 
Data 
 

AI at Work: Better Quality, Less 
Hassle 

Moderator: Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services 

Jason Adelman, MD, MS 
Associate Dean, 
Quality and Safety, 
Director, 
Center for Patient Safety Science,  
Columbia University Irving Medical 
Center 

Carole Hemmelgarn, MS, MS 
Program Director, 
Executive Master’s Program, 
Clinical Quality, Safety & Leadership, 
Georgetown University 

Senior Director, 
Education, 
MedStar Institute for Quality & Safety 

Allen Kachalia, MD, JD 
Sr. Vice President, 
Patient Safety & Quality, 
Johns Hopkins Medicine 

45 min.  
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Jonathan Nebeker, MD, MS 
Chief Medical Informatics Officer, 
Veterans Health Administration 

Professor of Medicine, 
University of Utah 

Break   15 min. 
2:15 PM Transition to your next session  15 min. 

Breakout Sessions (3 Concurrent Sessions) 45 min. 
2:30 PM 
Location: Holiday 1-3 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 1) 

From Innovation to Impact: The 
Acute Hospital Care @ Home 
Initiative 

Moderator: Danielle Adams, MS, BSN, 
RN 
Nurse, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Jody Bradley, MSN, MBA, RN, CPHQ 
Director, 
Quality & Performance Improvement, 
ChristianaCare 

Daniel Davis, MD 
Senior Medical Director,  
Continuing Health North Carolina-
Georgia Division, 
Advocate Health  

Senior Medical Director, 
Primary Care, 
Advocate Health Greater Charlotte 
Market 

Jessica Warren, RN, BSN, MA, CCRC 
Nurse, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Ashby Wolfe, MD, MPP, MPH 
Regional Chief Medical Officer, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
2:30 PM 
Location: Peale 
Track: Advancing 
Prevention and Wellness 
 

A Generational Opportunity: 
Prioritizing Prevention to Keep 
People Healthy (Listening Session) 

Lisa Parker, JD  
Director, 
Clinical Standards Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Adam Richards, MA 
Deputy Director,  
Clinical Standards Group,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

45 min. 

2:30 PM 
Location: Key Ballroom 
Track: Driving Innovation 
through Technology and 
Data 
 

A 360 Look at Interoperability 
and What’s Needed for Success 

Moderator: Mindy Riley, BS, MA 
Deputy Group Director, 
Information Systems Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Traci Archibald, OTR, MBA 
Acting Group Director, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Cheryl Mongillo, MBA 
Administrative Director, 
Family Practice Associates 

Manoj Nagelia, BE, PMP, ITIL, HL7 FHIR 
Proficient 
Senior Technical Advisor, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Roger D. Wells, PA 
Physician Assistant, 
Lexington Regional Health Center 

45 min. 

Break   15 min. 
3:15 PM Transition to your next session  15 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
3:30 PM 
Location: Holiday 1-3 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 1) 

No Room at the Inn: Solutions to 
Overcome Inpatient Boarding 
Challenges in Emergency 
Departments 

Mahshid Abir, MD, MSc 
Senior Physician Policy Researcher, 
RAND 

Akin Demehin, MPH 
Vice President, 
Quality and Safety Policy,  
American Hospital Association 

Ari Friedman, MD, PhD 
Assistant Professor of Emergency 
Medicine,  
Medical Ethics and Health Policy, 
University of Pennsylvania 

Alison Haddock, MD, FACEP 
President, 
American College of Emergency 
Physicians 

Sean Michael, MD, MBA 
Regional Chief Medical Officer,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Jesse Pines, MD, MBA, MSCE 
Chief of Clinical Innovation, 
US Acute Care Solutions 

45 min. 

3:30 PM 
Location: Peale 
Track: Advancing 
Prevention and Wellness 
 

Nourishing Lives: Understanding 
Nursing Home Residents’ 
Nutritional Experiences & Best 
Practices for Staff 

Rose Ann DiMaria-Ghalili, PhD, RN, 
FASPEN, FAAN, FGSA 
Professor of Nursing and Senior Associate 
Dean for Research,  
College of Nursing and Health 
Professions,  
Drexel University 

Interim Associate Vice Provost for 
Research and Innovation,  
Drexel University 

Lori Smetanka, JD 
Executive Director, 
National Consumer Voice for Quality 
Long-Term Care 

Karen Tritz, MSW 
Director, 
Survey & Operations Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
3:30 PM 
Location: Key Ballroom 
Track: Driving Innovation 
through Technology and 
Data 
 

Charting a Path Forward: 
Transition to Digital Quality 
Measurement 

Alex Baker, MPP 
Deputy Director, 
Alignment and Engagement Division,  
Assistant Secretary for Technology 
Policy/Office of the National Coordinator 
for Health IT 

Jim Brennan 
Director, 
Medicaid Managed Care Quality,  
Rhode Island Executive Office of Health 
and Human Services (EOHHS) 

John Bulger, DO, MBA 
Chief Medical Officer,  
Insurance Operations and Strategic 
Partnerships, 
Geisinger Health Plan 

Liz Palena Hall, MIS, MBA, RN 
Acting Director, 
Division of Digital Quality Measurement, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services 

Abigail Viall, SCD, MA 
Senior Advisor, 
Office of Public Health Data, Surveillance, 
and Technology, 
Centers for Disease Control and 
Prevention 

45 min. 

Break   15 min. 
4:15 PM Transition to your next session  15 min. 

Closing Remarks    30 min. 
4:30 PM 
Location: Key Ballroom  

Day 1 Closing Keynote: 
Accreditation 360: Reducing 
Burden and Improving Outcomes 
 

Jonathan B. Perlin, MD, PhD, MSHA, 
MACP, FACMI 
President & CEO,  
The Joint Commission  

30 min. 

5:00 PM 
Location: Key Ballroom 

Closeout and Recap CMS Leadership          
        15 min. 

Adjourn 5:15 PM 
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 Wednesday, July 2, 2025   

Time/Location Session Name Speaker Duration 

7:00 AM 
See Event Map  

Registration & Engagement 
Opportunities 

  

Grand Plenary  1 hr. 5 min. 
9:00 AM 
Location: Key Ballroom 

Make America Healthy Again: Day 
2 Welcome and Opening Remarks 

John Brooks, JD 
Deputy Administrator and Chief Policy & 
Regulatory Officer, 
Office of the Administrator, 
Centers for Medicare & Medicaid Services 

15 min. 

9:15 AM 
Location: Key Ballroom 

CCSQ Group Directors: Driving 
Excellence, Delivering Results 

Moderator: Will Harris, JD 
Acting Deputy Director, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Traci Archibald, OTR, MBA 
Acting Group Director, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Tamara Syrek Jensen, JD 
Group Director, 
Coverage and Analysis Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services   

Lisa Parker, JD  
Group Director, 
Clinical Standards Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Mindy Riley, BS, MA 
Deputy Group Director, 
Information Systems Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services   

Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

50 min. 
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Karen Tritz, MSW 
Group Director, 
Survey & Operations Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

David Wright, MPA 
Group Director, 
Quality, Safety, & Oversight Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

Break   15 min. 
10:05 AM Break  15 min. 

Grand Plenary Continued  1 hr. 40 min. 
10:20 AM 
Location: Key Ballroom 

Reimagining SYSTEMS for a New 
Era of Quality Outcomes 

Moderator: Dora Hughes, MD, MPH 
Chief Medical Officer and Director,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Michael Chernew, PhD 
Leonard D. Schaeffer Professor, 
Health Care Policy,  
Department of Health Care Policy, 
Harvard Medical School 

Director, 
Healthcare Markets and Regulation Lab, 
Harvard Medical School 

Margaret O’Kane 
Founder and President, 
NCQA 

Dana Gelb Safran, Sc.D 
President and Chief Executive Officer, 
National Quality Forum  

45 min. 

11:05 AM 
Location: Key Ballroom 

Reflections on Two Decades of 
Quality Improvement 

Donald Berwick, MD, MPP, FRCP, KBE  
President Emeritus and Senior Fellow,  
Institute of Healthcare Improvement 

10 min. 
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Grand Plenary Continued  1 hr. 55 min. 
11:15 AM 
Location: Key Ballroom 

AI at the Bedside: Shaping the 
Future of Patient Safety Today 

Moderator: Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

David Bates, MD, MSc 
Physician,  
Brigham and Women's Hospital 

Tejal Gandhi, MD, MPH, CPPS 
Chief Safety and Transformation Officer, 
Press Ganey 

Kedar Mate, MD 
Chief Medical Officer, 
Qualified Health AI 

Bharat Sutariya, MD 
Senior Vice President & Chief Health 
Officer, 
Oracle Health 

45 min. 

12:00 PM 
Location: Key Ballroom 

Jean Moody-Williams Patient 
Safety Advocacy Award 

CMS Leadership 15 min. 

Break   1 hr. 15 min. 
12:15 PM 
See Event Map 

Lunch & Engagement 
Opportunities 

  

Breakout Sessions (3 Concurrent Sessions) 45 min. 
1:30 PM 
Location: Peale 
Track: Improving the 
Organ Transplantation 
System 
 

The State of Play and Future of 
Xenotransplantation & How We 
Can Make the Kidney Transplant 
System Work Better for Patients 

Jayme Locke, MD, MPH, FACS, FAST 
Vice President, 
Medical Development – 
Xenotransplantation, 
United Therapeutics 

Jesse Roach, MD 
Senior Vice President,  
Government Relations,  
National Kidney Foundation  

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
1:30 PM 
Location: Holiday 1-3 
Track: Healthy Aging 
through Prevention and 
Quality Care 
 

Innovating for Impact: Cutting-
edge Solutions in Surgical Care 
 

Moderator: Shari Ling, MD 
Deputy Medical Officer, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

Arlene Bierman, MD, MS 
Former Chief Strategy Officer, 
Agency for Healthcare Research and 
Quality 

Dan Hall, MD, MDiv, MHSc 
Professor of Surgery,  
University of Pittsburgh 

Staff Surgeon,  
VA Pittsburgh Healthcare System    

Medical Director, 
Surgical Pause Program,  
National Surgery Office,  
University of Nebraska Medical Center 

Jason Johanning, MD, MS, FACS 
Professor of Surgery, 
University of Nebraska Medical Center 

Clifford Y. Ko, MD, MS, MSHS, FACS, 
FASCRS 
Senior Vice President, 
Quality Programs,  
Division of Research and Optimal Patient 
Care, 
American College of Surgeons   

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
1:30 PM 
Location: Key Ballroom 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 2) 

Celebrating 10 Years of the LAN: 
Lessons Learned, Future Focused 

Alice Hm Chen, MD, MPH 
Executive Vice President, 
Chief Health Officer, 
Centene 

Kathryn Davidson, MSW 
Director, 
Learning and Diffusion Group, 
Center for Medicare & Medicaid 
Innovation, 
Centers for Medicare & Medicaid Services 

Frank McStay, MPA 
Assistant Research Director,  
Health Care Transformation, 
Duke-Margolis Institute for Health Policy 

Ashish Parikh, MD 
Chief Population Health Officer, 
Summit Health-VillageMD 

Chantal Worzala, PhD, MPA 
Vice President, 
Strategy and Engagement, 
The Sequoia Project 

45 min. 

Break   15 min. 
2:15 PM Transition to your next session  15 min. 

Breakout Sessions (3 Concurrent Sessions) 45 min. 
2:30 PM 
Location: Peale 
Track: Improving the 
Organ Transplantation 
System 
 

Transplant Education within a 
Care Delivery System for Patients 

John Bayton 
Patient Subject Matter Expert 
Quality Insights Renal Network 5 

Stephanie L. Clark MD, MPH, MSHP 
Medical Officer,   
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Melissa Dorsey, BS, MHA 
Division Director, 
Division of Kidney Health, 
Quality Improvement and Innovation 
Group, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services   

Latitia Felus 
Patient Subject Matter Expert 
Quality Insights Renal Network 5 

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
2:30 PM 
Location: Holiday 1-3 
Track: Healthy Aging 
through Prevention and 
Quality Care 
 

Empowering Aging Tech-driven 
Tools to Support Function and 
Wellbeing 

Moderator: Tanya Pagan Raggio-Ashley, 
MD, MPH, FAA 
Regional Chief Medical Officer, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

Megan Huisingh-Scheetz, MD, MPH 
Associate Professor, 
University of Chicago 

Frank Lin, MD, PhD 
Professor and Director, 
Cochlear Center for Hearing and Public 
Health, 
Johns Hopkins University 

Ryan Roemmich, PhD 
Associate Professor, 
Kennedy Kreiger Institute, 
Johns Hopkins University School of 
Medicine 

45 min. 

2:30 PM 
Location: Key Ballroom 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 2) 

Delivering on Quality: CMS’ Path 
to Healthcare Excellence 

Susannah Bernheim, MD, MHS 
Chief Medical Officer,  
Center for Medicare & Medicaid 
Innovation, 
Centers for Medicare & Medicaid Services  

Jessica Lee, MD, MHP 
Chief Medical Officer, 
Center for Medicaid & CHIP Services, 
Centers for Medicare & Medicaid Services 

Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services  

45 min. 

Break   15 min. 
3:15 PM Transition to your next session  15 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
3:30 PM 
Location: Peale 
Track: Improving the 
Organ Transplantation 
System 
 

Federal Collaboration: 
Transforming the Future of Organ 
Transplantation 

Moderator: Ashley Spence, MPA 
Senior Advisor, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Tom Duvall, MBA 
Division Director, 
Division of Special Populations and 
Projects, 
Center for Medicare & Medicaid 
Innovation, 
Centers for Medicare & Medicaid Services 

Will Harris, JD 
Acting Deputy Center Director, 
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services 

Raymond Lynch, MD, MS, FACS 
Chief, 
Organ Transplantation Branch, 
Health Resources and Services 
Administration 

45 min. 

3:30 PM 
Location: Holiday 1-3 
Track: Healthy Aging 
through Prevention and 
Quality Care 
 

Driving Change, Delivering Results: 
Proven Solutions for Better Health 
 

Moderator: Lenise Cummings-Vaughn 
Medical Officer,  
Center for Clinical Standards and Quality, 
Centers for Medicare & Medicaid Services  

Gregory Alexander, PhD, RN, FAAN, 
FACMI, FIAHSI 
Helen Young CUPHSONAA Professor, 
Columbia University 

Alice Bonner PhD, RN 
Senior Advisor for Aging, 
Institute for Healthcare Improvement 

Timothy Farrell, MD, AGSF 
Professor of Medicine and Geriatrics, 
Division Associate Chief for Age-Friendly 
Care, 
University of Utah 

Rani Snyder, MPA 
Acting President, 
The John A. Hartford Foundation 

45 min. 
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Breakout Sessions (3 Concurrent Sessions) 45 min. 
3:30 PM 
Location: Key Ballroom 
Track: Achieving 
Excellence in Quality and 
Patient Safety (Part 2) 

All in for Safety: A Federal, 
Collaborative Approach 

Moderator: Michelle Schreiber, MD 
Group Director,  
Quality Measures and Value-Based 
Incentives Group, 
Center for Clinical Standards and Quality,  
Centers for Medicare & Medicaid Services 

Martin Hatlie, JD 
Director, 
Advocacy and Policy, 
Patients for Patient Safety US 

Arjun Srinivasan, MD 
Deputy Director for Program 
Improvement, 
Division of Healthcare Quality Promotion,  
Centers for Disease Control and 
Prevention 

Craig Umscheid, MD, MSc 
Director, 
Center for Quality Improvement and 
Patient Safety, 
Agency for Healthcare Research and 
Quality 

Edward Yackel, DNP, FNP-BC, FAANP 
Executive Director, 
National Center for Patient Safety, 
Veterans Health Administration 

45 min. 

Break   15 min. 
4:15 PM Transition to your next session  15 min. 

Closing Remarks    15 min. 
4:30 PM 
Location: Key Ballroom  

Day 2 Close Out, Recap and Call to 
Action  

CMS Leadership 15 min. 

 Adjourn 4:45 PM  


