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What we wanted to know:

How do digital inequities 
reflect & perpetuate 
racial and other 
disparities? 

What strategies do you use 
to create an inclusive 
classroom or learning 
opportunities?



Background info:



Workers of color are disproportionately affected by 
digital skill gaps … For example, Black workers 
comprise 12 percent of overall workers, but represent 
15 percent of the subset of workers who have no 
digital skills and 21 percent of those with limited 
skills. Latino workers (who may be of any race) are 
14 percent of overall workers, but represent a full 
35 percent of workers with no digital skills, and 20 
percent of those with limited skills. 

Applying a racial equity lens to digital literacy: How 
Workers of Color are Affected by Digital Skill Gaps, 2020

https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Racial-Equity-Final.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Racial-Equity-Final.pdf




Source: Public Policy Institute of California   Also check: https://www.cde.ca.gov/eo/in/digitaldivide.asp



Overlap of internet access and COVID-19 
impact (NBC News, 2020, 03:15–05:21)

Perils of Digital Exclusion

https://www.cmap.illinois
.gov/updates/all/-/asset_
publisher/UIMfSLnFfMB6/co
ntent/race-and-ethnicity-
in-the-cmap-region

https://www.youtube.com/watch?v=72dPr4qcPSM&feature=youtu.be
https://www.cmap.illinois.gov/updates/all/-/asset_publisher/UIMfSLnFfMB6/content/race-and-ethnicity-in-the-cmap-region
https://www.cmap.illinois.gov/updates/all/-/asset_publisher/UIMfSLnFfMB6/content/race-and-ethnicity-in-the-cmap-region
https://www.cmap.illinois.gov/updates/all/-/asset_publisher/UIMfSLnFfMB6/content/race-and-ethnicity-in-the-cmap-region
https://www.cmap.illinois.gov/updates/all/-/asset_publisher/UIMfSLnFfMB6/content/race-and-ethnicity-in-the-cmap-region
https://www.cmap.illinois.gov/updates/all/-/asset_publisher/UIMfSLnFfMB6/content/race-and-ethnicity-in-the-cmap-region
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Our Process

To answer these questions:

1) How do we see digital 
inequities reflected in and 
perpetuating racial and other 
disparities?

2) What instructional 
strategies and program 
practices do we employ to 
mitigate the inequity and 
digital exclusion that BIPOC 
learners face?



Set-up device 
lending programs

Leverage funding 
initiatives

Access and Devices

Lend Devices Share Existing Deals

NDIA: Free & low 
cost plan list

https://www.digitalincl
usion.org/free-low-cost

-internet-plans

Build Partnerships

WIOA partners

Public - Private 
collaboration

https://www.digitalinclusion.org/free-low-cost-internet-plans
https://www.digitalinclusion.org/free-low-cost-internet-plans
https://www.digitalinclusion.org/free-low-cost-internet-plans


Suggestions for Instruction
● Understand digital learning needs broadly
● Create digital literacy action plans for learners
● Optimize materials for smartphone use



Understand digital learning needs

Northstar Digital 
Literacy 

Standards

Maryland ABE 
Digital Literacy 

Framework

ISTE Standards & 
LifeLong Learner 

Framework



Digital literacy action plan

Resource designed by Rachel Riggs, Frederick Community College



Optimize materials for smartphone use
Sherry Lehane (Providence Public Library) has identified five key elements 
of smartphone-friendly instructional design: 

1. limit the main points on the screen, 
2. plan the layout with a smartphone in mind, 
3. improve readability,
4. choose file types that increase accessibility, and 
5. consider touch screen navigation 

(Template for Designing and Delivering Smartphone Instruction, 2020)



Listen to Sherry Lehane describe how to create these slides here: 
https://www.youtube.com/watch?v=XcUfXDGzbZs&feature=youtu.be&list=PLlMfSiUPpWPG2-NPP6G25ltb6TFkpVux3&t=2624. 

https://www.youtube.com/watch?v=XcUfXDGzbZs&feature=youtu.be&list=PLlMfSiUPpWPG2-NPP6G25ltb6TFkpVux3&t=2624


Professional Development

Build teacher 
digital skills & 
comfort

Integrate digital 
literacy into PD



1. Implement suggested instructional 
strategies and PD options

2. Embed support for access to devices 
and internet (e.g.,digital navigator 

services and these CA resources.

3. Support students to share their 
stories of impact digital exclusion or 
benefits of inclusion efforts

4. Engage in advocacy in support digital 
equity and inclusion. Follow Digital 
US Coalition and National Digital 
Inclusion Alliance

Call to Action for You!

https://edtech.worlded.org/digital-navigators/
https://edtech.worlded.org/digital-navigators/
https://www.cde.ca.gov/eo/in/digitaldivide.asp
http://www.digitalus.org
http://www.digitalus.org
https://www.digitalinclusion.org/
https://www.digitalinclusion.org/


Jen_Vanek@WorldEd.Org

Your Questions


