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Virtual Event FAQ’s and Key Information:

If | am not yet registered for the virtual event, how do | register?
If you are already at the landing page of the virtual site, click “Register Now” and you’ll be sent
back to the IMS site, where you can enter your personal info.

If you are on the IMS or RFIC websites, click the Register Now! link on the homepage.

What is the URL and how do | log into the virtual platform?

Visit https://ims-ieee.vfairs.com/ to login using your email and badge number (reference your
registration confirmation email or the Know Before You Go Email) beginning on Saturday, 19
July 2021.

Username: Email Address
Password: Badge Number/ID

Are there any instructional videos that provide an overview of the platform?
For more helpful hints to help you make the most of your virtual experience and general
navigation of the platform please check out our Virtual Attendee Video by visiting www.ims-
ieee.org/virtualplatformbasics.

If you have already logged into the platform please go to the Information Desk tab and select
Instructional Video.

When | am in the platform where do | go if | need technical support with the
virtual environment?

Should you have any questions or need assistance with the virtual platform please go to the
Information Desk tab and select Technical Support from the dropdown menu.

How long is content available in the virtual platform?
All content in the virtual platform will be available on-demand after the week of the event until
25 July 2021.

Where can | find the program books in the virtual platform?

To view program books for IMS, RFIC and ARFTG click on the Technical Program tab and choose
your book. Note: for the latest and greatest on all things virtual event visit the IMS, RFIC and
ARFTG websites.


https://ims-ieee.vfairs.com/
http://www.ims-ieee.org/virtualplatformbasics
http://www.ims-ieee.org/virtualplatformbasics
http://www.ims-ieee.org/
http://www.rfic-ieee.org/
http://www.arftg.org/
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How is content organized in the virtual platform?

Content on the virtual platform is organized by halls/auditoriums. Please see the list of
auditorium/halls below.

e Plenary Keynote Sessions

e Exhibition Halls

e [IMS, RFIC, and ARFTG Workshops- Auditorium 1

e RFIC Technical Sessions- Auditorium 2

e |IMS Technical Sessions- Auditorium 3

e ARFTG Technical Sessions- Auditorium 4

e Technical Lectures, Panels, Three Minute Thesis (3MT) and Connected Future Summit-
Auditorium 5

e Industry (MicroApps, Industry Workshops and Industry Talks)- Auditorium 6

How do | access proceedings, presentations and other materials for the virtual

event?

All materials for IMS2021 and Microwave Week are being disseminated electronically via a
Virtual Resource Center. You can download materials beginning Friday, 18 June 2021 through
Sunday, 25 July 2021 from the link sent out in the Know Before You Go email.

This includes the following materials:
e |IMS Proceedings and Presentations
e RFIC Proceedings and Presentations
e ARFTG Proceedings
e Workshop Presentations
e Technical Lectures
e MicroApps Presentations
e Industry Workshops Materials.

To view papers in presentations in real time during a session you can use the IMS Microwave
Week Mobile App or IMS/RFIC Websites. The IMS Microwave Week App is available in the
Apple App Store and Google Play Store. Based on your virtual registration, you will be able to
view/download the technical content such as IMS and/or RFIC technical papers, presentations
and workshop presentations. Simply log in using your email and badge number.

How do | network and connect with fellow attendees in the virtual platform?
Navigate to the Networking Lounge to reach out to your friends and colleagues! Join a chat
room, find social media links, and attend sessions at the IMS and RFIC Author Lounges.
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When are the IMS & RFIC Joint Plenary Session and Closing Session & Mobility
Panel?

The IMS & RFIC Joint Plenary Session will be on Monday, 21 June 10:00 to 12:00. Eastern Time.
The IMS Closing Session & Mobility Panel will take place on Thursday, 24 June from 15:30 to
17:00 Eastern Time. Also, recordings of Plenary sessions from the Atlanta in-person event will
be available to view under the Plenary Keynote Sessions area.

What are the hours of the IMS2021 Virtual Exhibition?
Exhibition Hours

Tuesday, 22 June 2021

09:30-17:00 EDT

Wednesday, 23 June 2021
09:30-17:00 EDT

Thursday, 24 June 2021
09:30-16:00 EDT

What is the Leaderboard and how do | participate?

You can win prizes just by attending IMS2021 and Microwave week! Prizes include free
IMS2022 conference registration, Amazon gift cards and more. The competition starts on
Sunday, June 20™", and you can accumulate points through attending sessions, networking, and
visiting exhibits. Click on the Leaderboard tab to see how many points you’ve earned!



