Welcome to the 6th international congress of the Jordanian
Society of Endocrinology, Diabetes and Metabolism (JSED)

Below, find tips to login and access the virtual meeting platform.

1. Asan Attendee/Booth Exhibitor, once you get into the landing page (https://jsed21.vfairs.com)

click on the Login button highlighted below:

About Who Should Attend Program Speakers Sponsors

Wirtual 3-6 June

2. Once you click on the button, enter your email address, and click on login as shown below:

New user? Register now Forgot Password? Cancel m

3. Once the Login button is clicked, you will be able to enter your own password. Enter the same
password to confirm and click the update button

Newuser?Registernow | Forgot Password? Cancel m



https://jsed21.vfairs.com/

4. Successful log in will take you to the lobby where attendees will be able to access all aspects of
the virtual event:

Lobby ﬂ Exhibit Hall @ Video Vault - Resources g Swag Bag EE Auditorium ﬁ Networking
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Quick Tips on how to navigate through the event

Exhibit Hall: You can visit all the participating exhibitor booths.

Auditorium: You can join and view all the LIVE Sessions/webinars.

Video Vault: Find all the videos added by exhibitors.

Resources: Find all documents added by exhibitors.

Swag Bag: All documents you add to your swag bag from the booths and you can send them to your email.

Networking: Chat with attendees and exhibitors.

Info Desk: Get needed support and questions answered.




Tips to chat with different users
Method 1

1. To join the chatrooms, click on the ‘Chat’ tab or you can click on chat button inside each booth from the
exhibit hall:

Lobby [ ExnibitHall @ Auditorium € Chat @M VideoVault [ Resources  Jli SwagBag

B pescriPTioN | () VIDEOS [ pocuments

2. Once you are in the chat platform below you can find:

- Technical Support chatroom - To get support with technical issues.
- Chat with Organizer chatroom - chat with JSED Representatives.
- Each booth chatroom — Chatting with the booth representatives.

On right side you can find:

Booth reps Online - which are the admins and booth representatives.
Online users - which are the online attendees

Direct Messages - @ Technical Support 2 Booth Reps Online
Chatrooms Join other chatrooms  w O Alia Al Ali
See Old Messages
o Chat with Organizer Online Users
e Technical Support
O Alia Al Ali
O Alia Al Ali
0 Alia Al Ali

Enter Message e



1. If you wish to chat with anyone, you can click on their name and will start a 1-1
(private chat) and can have a Voice/Video Call as well as shown below.

Alia Al Ali ~

Direct Messages - O Meerab Malik L w2 x
® Online
O Meerab Malik x|
See Old Messages "
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Thank you and we hope you enjoy our virtual event!



