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As a Registered Sponsor, you will receive an exhibitor guide 1 to 2 months before the conference on the
instruction on how to setup your Virtual Booth . Something like the below document:

1

EXHIBITOR GUIDE (FOR SPONSOR)

CLICK HERE
To access to your own Booth 

Setup Form Link

CLICK HERE
To watch the YouTube link for the 

Step by Step Instruction on how 

you could setup your own Virtual 

Booth



Once you have submitted your booth representative details to your Account Manager, they will
include their details at vFairs backend. Afterwards, they can access the Virtual Platform through the
credentials setup for them. The link of the Virtual Platform will be indicated inside the Exhibitor Guide
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ACCESS TO THE VIRTUAL PLATFORM (FOR SPONSOR)



Registered participants will receive an email 1 to 2 days before the conference on the instruction on
how to access the Virtual Conference Platform, vFairs Something like the below email:

*For Booth Admin (Sponsor), you will need a Password to login which will be indicated in the email
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REGISTRATION EMAIL 



STEP 1

You must have registered for the conference through either EventBrite or as VIP to get your virtual expo login details.

STEP 2

To attend all IMAPAC virtual conference, go the RESPECTIVE EVENT WEBSITE indicated in the email on any desktop
or mobile device.

STEP 4

You have successfully entered the LOBBY

STEP 3

Click on the LOGIN button. Enter the EMAIL you used to register for the event,

then Click on LOGIN.
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HOW TO LOGIN?



STEP 1
In order to edit your profile， you can edit through by click on the PROFILE 
ICON at the top right hand corner
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HOW TO EDIT YOUR PROFILE AS AN ATTENDEE

STEP 2
Edit your Profile accordingly and click on UPDATE.  

You can even upload your own Profile Pictures.



STEP 1
In order to edit your profile， you can edit through by click on the PROFILE 
ICON at the top right hand corner
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HOW TO EDIT YOUR PROFILE AS A BOOTH ADMIN

STEP 2
Update your Profile accordingly and 
click on SAVE.  

You can even update your own Profile 
Pictures.



NAVIGATION BAR - Features page 9
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HOW TO NAVIGATE THE VIRTUAL LOBBY

CLICK HERE
To access all Document Uploads 

by Sponsors and Exhibitors

CLICK LOGO
To access  the 

respective 

webinar listing

CLICK HERE
To scroll  through 

all the exhibitors  

virtual booths 

and interact 

through CHAT

CLICK LOGO
To access  that 

exhibitors

booth

CLICK HERE
To view  live 

webinars and  

panel discussions

CLICK HERE
To access IMAPAC Upcoming 

Virtual Conference

CLICK HERE
For more information

CLICK HERE
To view the 

Embed Chat

CLICK HERE
To access  the 

Networking Lounge



NAVIGATION BAR - Features page 9
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HOW TO NAVIGATE THE VIRTUAL LOBBY (IF GAMIFICATION IS APPLICABLE)

CLICK HERE
To access the 

Real-time Ranking

CLICK LOGO
To access  the 

respective 

webinar listing

CLICK HERE
To scroll  through 

all the exhibitors  

virtual booths 

and interact 

through CHAT

CLICK LOGO
To access  that 

exhibitors

booth

CLICK HERE
To view  live 

webinars and  

panel discussions

CLICK HERE
To access IMAPAC Upcoming 

Virtual Conference

CLICK HERE
For more information

CLICK HERE
To view the 

Embed Chat



The NAVIGATION BAR is there throughout the virtual show to make navigation easy and
intuitive for you.
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NAVIGATION BAR FEATURES

Access to 
the Virtual 

Lobby

Access to the Live 
Webinar and 

Panel Discussions

Send Documents you 
added to your 

Virtual Bag via email 
to yourself 

Earn Points by 
doing the activities 
in the Leaderboard 
(This is only applicable for 

certain conference)

Visit Virtual  
Exhibitor Booths

Access 
Networking 

Lounge

Access to all 
Exhibitor Document

For Questions or 
issues navigating 

the platform

Access to all 
Exhibitors Video

Search for Other 
Attendees

Search for an 
Exhibitor



Visit the EXHIBIT HALL where you can view the exhibitor booth

CLICK EXHIBIT HALL in the Lobby or in the Navigation Bar.
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HOW TO NAVIGATE THE EXHIBITION HALL



In the virtual exhibition hall you can scroll through the various exhibitor booths and also the exhibitor
directory to find more details of all our Sponsor and Exhibitor.

SCROLL
LEFT

through the 
exhibit hall
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HOW TO NAVIGATE THE EXHIBITION HALL (SROLLABLE LAYOUT)

SCROLL
RIGHT

through the 
exhibit hall

SCROLL
through  the 

Exhibitor List
CLICK on a virtual booth or on any exhibitor listed 

in the directory, you will enter the  booth of the 

respective exhibitor.

For example, to visit IMAPAC Booth just CLICK on 
their booth.



In the virtual exhibition hall, you can click on any booth to find more details of all our Sponsor and 
Exhibitor.
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HOW TO NAVIGATE THE EXHIBITION HALL (STATIC IMAGE LAYOUT)

CLICK on a virtual booth, you will enter the  booth 

of the respective exhibitor.

For example, to visit IMAPAC Booth just CLICK on 
their booth.



HOW TO EXPLORE, CONNECT & INTERACT ON AN EXHIBITOR’S BOOTH

Each booth is loaded with information about the exhibiting company and any details they are
offering.

CLICK on any of the  

booth panels to learn 

more about that 

company. Each booth 

panel is connected to a 

link where you can get 

more information about

that company.

CLICK on any of these tabs to learn more about the company  

and what they offer. Each booth will have these tabs.

You can also engage in video, text or audio chat  with the

exhibitors by clicking CHAT. 13



Booths also have a description about their company, list of documents and videos under the VIDEOS

and DOCUMENTS section.  You can view those videos and browse through the documents by

clicking VIEW.

CLICK 
PREVIOUS

to move 
through the  

exhibit hall to 
see booths

CLICK NEXT
to move  

through the 
exhibit  hall to 

see booths

CLICK VIEW
To watch the videos or the document

You can add it to your Virtual Bag and email it to yourself by  
CLICKING +Virtual Bag

HOW TO EXPLORE, CONNECT & INTERACT ON AN EXHIBITOR’S BOOTH
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CLICK on ‘Back to Floor’ to go to the “Lobby” or the "Exhibition Hall in the navigation bar.
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HOW TO GO BACK TO THE LOBBY OR EXHIBIT HALL



STEP 1

CLICK VIRTUAL BAG in navigation bar.

STEP 2
CLICK +Virtual Bag

Select the document(s) you wish to  

email and then click on Email.

STEP 3
Enter your email address where you wish to  

receive the document(s). CLICK SEND.

STEP 4
The document(s) would successfully  be

emailed to you. You can save them  for 

reference later.
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HOW TO EMAIL A DOCUMENT TO YOURSELF WITH + VIRTUAL BAG

STEP 1

STEP 2 STEP 3

YOUR EMAIL ADDRESS



Visit the AUDITORIUM where you can view live or recorded webinars and panel discussions.

CLICK AUDITORIUM in the Lobby or in the Navigation Bar.
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HOW TO NAVIGATE THE AUDITORIUM



CLICK HERE
to view the Virtual Agenda 

for all upcoming  live webinars 
and paneldiscussions.

You can view live Webinars, Panel Discussions & Video Presentations by accessing the virtual agenda

of the show via the auditorium.  All live webinars are hosted on Zoom and you will be redirected there

to access the videos.
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HOW TO NAVIGATE THE AUDITORIUM

CLICK ON BRANDING
to visit Sponsor Booth or 

Website Link
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HOW TO NAVIGATE THE AUDITORIUM

CLICK JOIN button to access 
any of the live  webinars/panel
discussions.

OR

CLICK PLAY button to watch
on demand recorded videos
anytime during the show.

CLICK on the respective track 
that you would like to watch 
(This is only applicable for certain 
conference)

CLICK RATE THIS 
PRESENTATION button to 
leave a Rating and Feedback for 
this Presentation Session
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HOW TO NAVIGATE THE AUDITORIUM

CLICK JOIN button to access any of the live  
webinars/panel discussions.

*If you don't see the join button, please click on the top 
right (3 dots) of your browser and reduce the Zoom of your 

browser (Zoom Out) and you will be able to see the join 
button.



Visit the NETWORKING LOUNGE where you can view the Conference Speaker Biography, Chatrooms 
or Follow IMAPAC Linkdlin Profile to get information about our upcoming conference.
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HOW TO NAVIGATE THE NETWORKING LOUNGE
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HOW TO NAVIGATE THE NETWORKING LOUNGE

CLICK HERE
To learn more of the Conference 

Speaker Biography

CLICK HERE
To access to Chatroom for All 

Participants

CLICK THE 
RESPESTIVE BUTTON

To access to the Respective Booth 
Chatroom

CLICK HERE
To follow IMAPAC PTE LTD LinkedIn 

to get information about our 
upcoming conference.



Visit the EMBEDDED CHAT where you can chat with other ONLINE Participant

CLICK CHAT Button on the right hand side at any page
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HOW TO NAVIGATE THE EMBBED CHAT

CLICK HERE
To view the 
Embed Chat
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HOW TO NAVIGATE THE NETWORKING CHAT ROOM

STEP 1

Click on Join Other Chatrooms to view the
Other Chatroom

STEP 2

Click on ALL ATTENDEES Chatroom and the
SAVE to chat with other participants

STEP 3

You have enter the Chatroom for ALL ATTENDEES

In this Chat Room, you could see the Online User in

the Chat and START CHATTING with other
participant
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HOW TO NAVIGATE THE NETWORKING CHAT ROOM

STEP 4

Once you click the NAME of the
online user you would like to
connect, it will be redirected as
DIRECT CHAT and will give you an
option to connect with them through
TEXT and VIDEO CONVERSATION as
you can see from the upper portion
of the screen just beside the users
name.

STEP 5

You can then choose how you would
like to connect but should you decide
to do video conversation, just click
the video button and then connect
with them without needing to set up
any external platform.

Please see screenshot. You can also
choose full screen for the video call.



To search for a Specify Attendee you would like to get in connect with, CLICK SEARCH FOR 
ATTENDEE in the Navigation Bar.
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HOW TO SEND A CHAT INVITATION WITH THE ATTENDEE
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STEP 1

FILTER attendee if you have a Specify 

Attendde you would like to get in touch with

STEP 2

SEND AN CHAT INVITATION once you 
have find the attendee

STEP 3

Chat Invitation can be send once per attendee for a 
30 minutes time slot during LIVE DAYS

STEP 4

Once send, the following will 
pop up and an email will be 
SEND to the attendee to 
ACCEPT or REJECT

HOW TO SEND A CHAT INVITATION WITH THE ATTENDEE



To search for a Specify Booth Representative you would like to get in connect with, CLICK SEARCH 
FOR EXHIBITOR in the Navigation Bar.
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HOW TO SEARCH FOR A SPECFIC BOOTH REPRESENTATIVE
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HOW TO SEARCH FOR A SPECFIC BOOTH REPRESENTATIVE

CLICK HERE
To visit the Booth 

Representative’s Profile

CLICK HERE
To visit the Booth 

Representative’s Booth

LOOK HERE
To find the Booth 

Representative 

LOOK HERE
To see which Booth that the 

Booth Representative belong to



Visit the Information Desk by clicking in the Navigation Bar or the lobby INFO desk.
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HOW TO VISIT THE INFORMATION DESK



CLICK HERE
To chat with vFairs for any Technical 
Assistance regarding the Platform
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HOW TO VISIT THE INFORMATION DESK
CLICK HERE

To chat with the Organizer 
with any enquires you have

CLICK HERE
To view the PDF on 

“HOW TO NAVIGATE THE EXPO”

CLICK HERE
To the Exhibition Hall

CLICK HERE
To the Auditorium



Visit the Giveaways by clicking in the Navigation Bar or the lobby GIVEAWAYS Banner.
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GIVEAWAYS (APPLICABLE FOR CERTAIN CONFERENCE) 
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GIVEAWAYS (APPLICABLE FOR CERTAIN CONFERENCE)

CHECK HERE
To see the 

Leaderboard Ranking

CHECK HERE
To see the points for 

each action

CHECK HERE
To see the prize for the 

Active Participants

Giveaways Points will be accumulated over the 2 LIVE DAYS. Winners will be announced after the 
conference through an email.



Thank you for attending the IMAPAC ’s  
Virtual  Conference

For any questions about
navigating the platform,  please
contact us through the platform 

by clicking the “Information Desk”

IMAPAC PTE LTD


