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Using Risk Assessments to Implement 
Positive Change
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Learning Objectives

1. Explain the purpose of risk assessments
2. Review risk assessment requirements
3. Learn how to choose risk assessment focus areas
4. Identify risk assessment tools
5. Understand the risk assessment process



Propr ietary and Conf ident ial
2022

Learning Objective 1: Explain the purpose of 
risk assessments
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Polling Question #1

 At my current organization:
 Risk assessments are done with a focus on improving patient safety
 Risk assessments are done because they are required
 I have heard about risk assessments being done, but I don’t know 

much about the process
 I don’t know if risk assessments are done
 What exactly is a risk assessment?
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Risk Assessments: What

 “A risk assessment is a structured process used to identify potential 
hazards within the organization's operations, departments, and services.” 

FTCA Application Procedural Demonstration of Compliance Tool: Risk Management—Annual Report 
to Board Edition. High Risk and Quarterly Risk Assessments. (pp. 3-4)
https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-
report.pdf

https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-report.pdf
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Risk Assessments: Why
 “The Health Center Program Compliance Manual requires quarterly risk 

assessments focused on patient safety… Collecting data on practices, 
policies, and safety cultures in various areas generates information that 
can be used to proactively target patient safety activities and 
prioritize risk prevention and reduction strategies.”

FTCA Application Procedural Demonstration of Compliance Tool: Risk Management—Annual Report 
to Board Edition. High Risk and Quarterly Risk Assessments. (pp. 3-4)
https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-
report.pdf

https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-report.pdf
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Risk Assessments: Ultimate Goal

 The true north for healthcare risk 
assessments is identifying best 
practices to support patient safety

 The ultimate goal is to successfully 
implement these practices 
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Risk Assessments: One Piece of an Ongoing Process

Overview of the Risk Management Process: 
https://www.ecri.org/components/HRSA/Pages/P
SRM9.aspx

https://www.ecri.org/components/HRSA/Pages/PSRM9.aspx
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Learning Objective 2: Review risk 
assessment requirements
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Disclaimer 

 ECRI provides guidance and resources on risk management and patient 
safety best practices. For questions about compliance with FTCA 
requirements, please refer directly to information from HRSA (see slides 
14 and 15). 
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Polling Question #2

 Describe your level of knowledge about risk assessment requirements:
 I know what is required
 I have a partial understanding of the requirements
 I’m uncertain about what is required
 I have no idea what is required
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FAQ: “What are the FTCA requirements for risk 
assessments?”
 Health Center Program Compliance Manual, Chapter 21: Federal Tort 

Claims Act (FTCA) Deeming Requirements > Demonstrating Compliance > 
Risk Management 
https://bphc.hrsa.gov/compliance/compliance-
manual/chapter21#demonstrating-compliance-21

 Health Center Program Site Visit Protocol > Federal Tort Claims Act (FTCA) 
Deeming Requirements (See “Document Checklist for Health Center Staff” 
and “Demonstrating Compliance—Risk Management”)
https://bphc.hrsa.gov/compliance/site-visits/site-visit-protocol/federal-tort-
claims-act-ftca-deeming-requirements

https://bphc.hrsa.gov/compliance/compliance-manual/chapter21#demonstrating-compliance-21
https://bphc.hrsa.gov/compliance/site-visits/site-visit-protocol/federal-tort-claims-act-ftca-deeming-requirements
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FAQ: “What are the FTCA requirements for risk 
assessments?” (2)
 Program Assistance Letters (PALs) 

https://bphc.hrsa.gov/compliance/policy-information-notices-pins-program-
assistance-letters-pals
 Refer to the most recent PAL for up-to-date information. For example: 

Calendar Year 2023 Requirements for Federal Tort Claims Act (FTCA) 
Coverage for Health Centers and Their Covered Individuals (see p. 11 of 
24) https://bphc.hrsa.gov/sites/default/files/bphc/compliance/pal-2022-
01.pdf

Bureau of Primary Health Care Contact Form
 https://hrsa.force.com/support/s/

https://bphc.hrsa.gov/compliance/policy-information-notices-pins-program-assistance-letters-pals
https://bphc.hrsa.gov/sites/default/files/bphc/compliance/pal-2022-01.pdf
https://hrsa.force.com/support/s/
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FAQ: “What are the FTCA requirements for…?”
 Health Center Program Compliance Manual, Chapter 21: FTCA 

Deeming Requirements
 https://bphc.hrsa.gov/compliance/compliance-manual/chapter21

 FTCA homepage
 https://bphc.hrsa.gov/initiatives/ftca

 FTCA Policies and Program Guidance
 https://bphc.hrsa.gov/initiatives/ftca/policies-program-guidance

 BPHC Contact Form
 https://hrsa.force.com/support/s/

 FTCA Technical Assistance Resources
 https://bphc.hrsa.gov/initiatives/ftca/technical-assistance-resources

https://bphc.hrsa.gov/compliance/compliance-manual/chapter21
https://bphc.hrsa.gov/initiatives/ftca
https://bphc.hrsa.gov/initiatives/ftca/policies-program-guidance
https://hrsa.force.com/support/s/
https://bphc.hrsa.gov/initiatives/ftca/technical-assistance-resources
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Risk Assessments: Key Element of a 
Comprehensive Risk Management Program
 Risk assessments are part of “an 

ongoing health care risk management 
program to reduce the risk of adverse 
outcomes that could result in medical 
malpractice or other health or health-
related litigation.” 

Health Center Program Compliance Manual, 
Chapter 21: FTCA Deeming Requirements
https://bphc.hrsa.gov/compliance/compliance-
manual/chapter21#demonstrating-compliance-21

https://bphc.hrsa.gov/compliance/compliance-manual/chapter21#demonstrating-compliance-21
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Health Center Compliance Manual, Chapter 21: FTCA 
Deeming Requirements—Demonstrating Compliance
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Demonstrating Compliance—Risk Management 
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Demonstrating Compliance—Risk Assessments
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Demonstrating Compliance—Risk Assessments (Text Version)
 Health Center Program Compliance Manual, Chapter 21: Federal Tort Claims Act (FTCA) 

Deeming Requirements…
 Risk Management: The health center has and currently implements an ongoing health 

care risk management program to reduce the risk of adverse outcomes that could 
result in medical malpractice or other health or health-related litigation and that 
requires the following:

 Risk management across the full range of health center health care activities;
 Health care risk management training for health center staff;
 Completion of quarterly risk management assessments by the health center; 

and
 Annual reporting to the health center board which includes: completed risk 

management activities; status of the health center’s performance relative to 
established risk management goals; and proposed risk management activities 
that relate and/or respond to identified areas of high organizational risk…
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Health Center Compliance Manual, Chapter 21: FTCA 
Deeming Requirements—Related Considerations
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Related Considerations—How to Conduct and Document 
Risk Assessments
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Polling Question #3

 Which of the following is a required element of risk assessments?
 Complete one risk assessment per year
 Use a specific checklist for risk assessments
 Ensure that each risk assessment covers the same content 
 All of the above
 None of the above 
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Polling Question #3 Answer Key (1)

 Which of the following is a required element of risk assessments?
 Complete one risk assessment per year is incorrect. Health centers 

must complete quarterly risk assessments. (Health centers must 
also complete an annual risk management report for the board and 
key management staff.) 
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Polling Question #3 Answer Key (2)

 Which of the following is a required element of risk assessments?
 Use a specific checklist for risk assessments is incorrect. Health 

centers determine how to conduct and document risk assessments. 
While checklists can be a helpful tool for conducting risk 
assessments, there are no specific risk assessment checklists that 
must be used. 
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Polling Question #3 Answer Key (3)

 Which of the following is a required element of risk assessments?
 Ensure that each risk assessment covers the same content is 

incorrect. Repeating the same risk assessment content may be 
beneficial in some circumstances; however, the focus and content of 
each risk assessment should be based on identified areas of high risk, 
which may change over time. 
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Polling Question #3 Answer Key (4) 

 Which of the following is a required element of risk assessments?
 All of the above is incorrect because the previous choices 

were all incorrect.
 None of the above is the correct answer.
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Learning Objective 3: Learn how to 
choose risk assessment focus areas
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Polling Question #4

 How should we determine what to include in a risk assessment?
 Follow whatever the checklist says
 Focus only on OSHA requirements
 Choose focus areas that can be assessed as efficiently as possible to 

avoid interrupting daily operations
 None of the above 
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Polling Question #4 Answer Key

 How should we determine what to include in a risk assessment?
 Follow whatever the checklist says is not the best answer.
 Focus only on OSHA requirements is not the best answer.
 Choose focus areas that can be assessed as efficiently as possible to 

avoid interrupting daily operations is not the best answer.
 None of the above is the best answer. The other choices do not 

ensure that patient safety is prioritized or that areas of clinical high risk 
are assessed.  
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Risk Assessment Focus Areas

 Risk assessments should be used to evaluate “health care 
areas/activities of highest risk within the health center’s HRSA-
approved scope of project”

Health Center Program Compliance Manual, Chapter 21: FTCA Deeming Requirements
https://bphc.hrsa.gov/compliance/compliance-manual/chapter21#demonstrating-
compliance-21

https://bphc.hrsa.gov/compliance/compliance-manual/chapter21#demonstrating-compliance-21
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Possible Risk Assessment Focus Areas: 
“Risk Management Procedures”

 Consider focusing some risk assessments on required elements of risk 
management procedures:
 “Risk management procedures should address high risk health center 

services and operations including but not limited to:
• Tracking referrals, diagnostics, and hospital admissions
• Clinically-related complaints and ‘near misses’”
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Possible Risk Assessment Focus Areas: 
“Risk Management Training” 

 Consider focusing some risk assessments on required elements of risk 
management training:
 “Risk management training should address high risk areas/activities 

including but not limited to:
• Obstetrical procedures
• Infection control
• HIPAA medical record confidentiality requirements”
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Words to Remember

“including but not limited to”
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Sources for Risk Assessment Focus Areas (1)

 Patient safety events 
 Patient complaints and grievances
 Survey results
 Patient satisfaction
 Culture of safety
 Employee satisfaction/burnout

 Areas requiring risk management training (e.g., obstetrics, infection 
control, HIPAA)

 Disruptive external events (e.g., COVID, weather disaster, negative 
publicity)
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Sources for Risk Assessment Focus Areas (2)

 QI/QA data
 Uniform Data System (UDS) measures
 Closed claims
 Root cause analyses (RCAs) or sentinel events
 External review findings (e.g., HRSA operational site visits, FTCA deeming 

application and site visit findings, accreditation)
 Electronic health record trouble areas
 Feedback from staff meetings
 Ask staff and providers for their ideas!
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Learning Objective 4: Identify risk assessment 
tools
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Risk Assessment Tools

 “A risk assessment is a structured 
process used to identify potential 
hazards within the organization's 
operations, departments, and 
services.” 

 “Risk assessment tools include* 
self-assessment questionnaires, 
FMEA [Failure Modes and Effect 
Analysis], and safety walkrounds.” 

*but are not limited to!

https://bphc.hrsa.gov/sites/default/files/bphc/initia
tives/ftca-compliance-tool-risk-management-
annual-report.pdf

https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-report.pdf
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Risk Assessment Tools: FMEA and Safety Walkrounds

 FMEA
 A proactive, systematic method of identifying ways a process can go 

wrong and actions to prevent them
 Focuses on identifying and addressing vulnerabilities before harm 

occurs
 Safety Walkrounds
 An interactive way to connect senior leaders with front line staff to 

educate leadership about safety issues and convey commitment to a 
culture of safety

 See “Additional Resource” slides at the end of the presentation for more 
information on these tools



Propr ietary and Conf ident ial
2022

Risk Assessment Tools: Self-Assessment 
Questionnaires (SAQs) and Checklists

 “Risk assessment” is not synonymous with “checklist”
 A checklist is one of several tools you can use to conduct a risk 

assessment 
 Adapt and edit self-assessment questionnaires/checklists to meet 

your organizational needs, based on identified areas of risk
 Be sure to include assessment of clinical risks that impact patient 

safety 
 Consider breaking up comprehensive checklists into more 

manageable pieces
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ECRI Get Safe! and Practice Alert! Self-Assessments 
 Get Safe! and Practice 

Alert! checklists can be 
used as risk 
assessments

 See the “Resources” 
tab on the Clinical Risk 
Management 
homepage
 Get Safe — focused
 Practice Alert —

comprehensive
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Health Center Stories and Resources—Thank You!

 Thank you to these health center risk managers and their teams who 
shared risk assessment stories for this program (alphabetical order):
 Margaret Calero, Cornerstone Family Healthcare (Middletown, NY)
 Kathy Davenport, Northwest Health Services (St. Joseph, MO) 
 Nishie Perez, North Hudson Community Action Health Center (West 

New York, NJ)
 Beth Royal, MedNorth Health Center (Wilmington, NC)
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Risk Assessment Story: Telehealth Workflow

 Rapid changes due to pandemic
 One health center piloted new web-

based telehealth risk assessment
 Designated time for the assessment 

increased participation
 Findings/improvements 
 Determining appropriate patients 

and types of visits
 Privacy measures
 Consent processes
 Need for repeat evaluation 
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Risk Assessment Checklists: Managing Risks in 
Ambulatory Care
 Found in the Risk Management Operations 

Resource Collection, under “Risk Assessments”
 More traditional “checklist” style templates 

include: 
 Managing Risks in Ambulatory Care: Clinical 

Management
 Managing Risks in Ambulatory Care: Human 

Resources
 Managing Risks in Ambulatory Care: Office 

Administration
https://www.ecri.org/components/HRSA/Pages/ResourceCollection
_RiskManagementOperations.aspx

https://www.ecri.org/components/HRSA/Pages/ResourceCollection_RiskManagementOperations.aspx
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Risk Assessment Checklist: Ambulatory Medical and 
Dental Risk Management Assessment Tool 
 Found in the Risk Management 

Operations Resource Collection, 
under “Sample Policies and 
Tools”

 Example sections include:
 Communication
 Consent
 Dental
 Tracking labs, imaging, and 

referrals
https://www.ecri.org/components/HRSA/Pages
/ResourceCollection_RiskManagementOperati
ons.aspx

https://www.ecri.org/components/HRSA/Pages/ResourceCollection_RiskManagementOperations.aspx
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Risk Assessment Story: Dental Safety

 Adapted Ambulatory Medical and Dental Risk Management Assessment 
Tool 

 Identified need for dental dams 
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Learning Objective 5: Understand the 
risk assessment process
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Anatomy of the Risk Assessment Process

Identify Topic 
• High risk
• Patient safety-

focused
• Relevant

Conduct 
Assessment
• Method/tool
• Team

Evaluate Results 
• Data 

analysis
• Discussion

Implement 
Change
• PDSA
• SMARTER 

goals 

Reassess
• Timeline
• Responsibility

• Include in:
• Risk management plan
• Annual risk management report to board of directors
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Example: Risk Assessment Process (1)

 At a staff meeting, the office manager reports an increase in appointment 
“no-shows,” late arrivals, and last-minute cancellations 

 The risk manager and office manager discuss concerns related to this 
increase (e.g., medically fragile patients not receiving follow-up care)

 Due to the potential impact on patient safety, they decide to do a risk 
assessment focusing on this issue

 The risk manager, office manager, scheduling assistant, lead social 
worker, and IT manager form a team and design an audit tool 

 They analyze results and find that most patients with disrupted 
appointments over the past three months live in one geographic area
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Example: Risk Assessment Process (2)

 The lead social worker investigates further and determines that a bus 
route had changed, eliminating two stops in that area 

 Designated staff contact patients who have had disrupted appointments 
and who live in the impacted area to discuss transportation 

 The lead social worker and other social services staff work with local 
transportation services on a collaborative action plan

 The team creates a specific monitoring process and timeline and assigns 
responsibility for follow-up on the action plan 
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Risk Assessment Story: Environment of Care—Restroom 
Locks
 Combined safety walkrounds and self-assessment checklist approach
 Discovered and immediately addressed patient safety issue with restroom 

locks 
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Risk Assessment Story: Procedural Safety—Consents 
and Time Outs
 Used medical record audit to assess and address obstetric procedural 

consents and time outs
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Guidance on Conducting a Risk Assessment 

 Practice Alert! Conducting Risk 
Assessments: A Checklist
 https://www.ecri.org/components/H

RSA/Pages/PracticeAlerts033018.
aspx

https://www.ecri.org/components/HRSA/Pages/PracticeAlerts033018.aspx
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Tool for Documenting 
Quarterly Risk Assessments
 FTCA Application Procedural 

Demonstration of Compliance Tool: 
Risk Management—Annual Report to 
Board Edition. High Risk and 
Quarterly Risk Assessments. (pp. 3-4)
 https://bphc.hrsa.gov/sites/default/fi

les/bphc/initiatives/ftca-
compliance-tool-risk-management-
annual-report.pdf

https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-compliance-tool-risk-management-annual-report.pdf
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Take Home Action Plan for Frontline Staff (1)

 Write down a risk assessment priority that could benefit your organization
 “Several incident reports involving medication administration errors 

were reported in the past few weeks. I think we should look more 
closely at this trend by doing a risk assessment.”

 Specify how or why this risk assessment would be beneficial
 “A structured approach to identifying factors contributing to these 

incidents can help us find solutions to prevent additional errors. We can 
use this as one of our required quarterly risk assessments.”
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Take Home Action Plan for Frontline Staff (2)

 Identify a possible tool to utilize for this risk assessment
 ECRI Medication Safety Resource Collection

https://www.ecri.org/components/HRSA/Pages/ResourceCollection_Medi
cationSafety.aspx

 ECRI Risk Management Operations Resource Collection
https://www.ecri.org/components/HRSA/Pages/ResourceCollection_Risk
ManagementOperations.aspx
• “Medication Management” section of Ambulatory Medical and Dental 

Risk Management Assessment Tool and “Medication Safety” section 
of Managing Risks in Ambulatory Care: Clinical Management

 Share this information with the leadership team
 Follow up to see if action is being taken   

https://www.ecri.org/components/HRSA/Pages/ResourceCollection_MedicationSafety.aspx
https://www.ecri.org/components/HRSA/Pages/ResourceCollection_RiskManagementOperations.aspx
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Take Home Checklist for Leadership
Do we:
1. Prioritize patient safety by assessing areas of high clinical risk?
2. Tailor risk assessments to our organization?
3. Use tools to structure risk assessments?
4. Evaluate assessment findings to identify gaps and implement process changes?
5. Document risk assessment procedures and related process changes?
6. Revisit process changes to ensure they are having the intended outcome? 
7. Incorporate risk assessment procedures into the overall risk management plan?
8. Include quarterly risk assessment topics, findings, and related process changes 

in the annual risk management report to the Board of Directors?



Propr ietary and Conf ident ial
2022

Risk Assessments: Ultimate Goal (Revisited)

 The true north for healthcare risk 
assessments is identifying best 
practices to support patient safety

 The ultimate goal is to successfully 
implement these practices 
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Additional Resources
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Risk Assessment Tools: FMEA
 Ready, Set, Go: Failure Mode and Effects Analysis
 https://www.ecri.org/components/HRSA/Documents/Csuites/Ready%20Set

%20Go%20-%20Failure%20Modes%20and%20Effects%20Analysis.pdf
 Healthcare Failure Mode and Effect Analysis (HFMEA) (U.S. Department of 

Veterans Affairs)
 https://www.patientsafety.va.gov/professionals/onthejob/hfmea.asp

 FMEA Tool (Institute for Healthcare Improvement)
 https://bit.ly/3AlrtDG

 Guidance for Performing FMEA with Performance Improvement Projects (CMS)
 https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/QAPI/downloads/GuidanceForFMEA.pdf

https://www.ecri.org/components/HRSA/Documents/Csuites/Ready%20Set%20Go%20-%20Failure%20Modes%20and%20Effects%20Analysis.pdf
https://www.patientsafety.va.gov/professionals/onthejob/hfmea.asp
https://bit.ly/3AlrtDG
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/QAPI/downloads/GuidanceForFMEA.pdf
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Risk Assessment Tools: Safety Walk Rounds
 Patient Safety Leadership WalkRounds™ (Institute for Healthcare 

Improvement)
 https://www.ihi.org/resources/Pages/Tools/PatientSafetyLeadershipWal

kRounds.aspx

 Patient Safety Walkrounds™ Toolkit (London Health Sciences Centre)
 https://www.lhsc.on.ca/doc/orientation/falls/presentation_content/extern

al_files/Patient%20Safety%20WalkRounds%20Toolkit.pdf

 Executive Rounds for Safety (Washington State Hospital Association)
 http://www.wsha.org/wp-content/uploads/ExecLeadershipRounding.pdf

 The evolving literature on safety WalkRounds: emerging themes and 
practical messages (BMJ Quality & Safety)
 https://qualitysafety.bmj.com/content/23/10/789.long

https://www.ihi.org/resources/Pages/Tools/PatientSafetyLeadershipWalkRounds.aspx
https://www.lhsc.on.ca/doc/orientation/falls/presentation_content/external_files/Patient%20Safety%20WalkRounds%20Toolkit.pdf
http://www.wsha.org/wp-content/uploads/ExecLeadershipRounding.pdf
https://qualitysafety.bmj.com/content/23/10/789.long
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Safety Culture Risk Assessments

 Measuring Safety Culture
 https://www.ecri.org/components/HRSA/Pages/PSRM12.aspx

 Safety Attitudes Questionnaire (Ambulatory Version)
 https://www.ecri.org/components/HRSA/Documents/SPT/PSRM/PSRMPol

1.pdf
 Also see Safety Attitudes and Safety Climate Questionnaire (UTHealth 

Houston) https://www.uth.edu/chqs/safety-survey
 Medical Office Survey on Patient Safety Culture (Agency for Healthcare 

Research and Quality)
 https://www.ahrq.gov/sops/surveys/medical-office/index.html

https://www.ecri.org/components/HRSA/Pages/PSRM12.aspx
https://www.ecri.org/components/HRSA/Documents/SPT/PSRM/PSRMPol1.pdf
https://www.uth.edu/chqs/safety-survey
https://www.ahrq.gov/sops/surveys/medical-office/index.html
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Safety Culture Risk Assessments (2)

 Culture of Safety Organizational Self-Assessment (American College of 
Health Executives)
 Electronic version: http://safety.ache.org/quiz/culture-of-safety-

organizational-self-assessment/
 Printable version (starts on p. 40 of 48): 

https://www.osha.gov/sites/default/files/Leading_a_Culture_of_Safety-
A_Blueprint_for_Success.pdf

http://safety.ache.org/quiz/culture-of-safety-organizational-self-assessment/
https://www.osha.gov/sites/default/files/Leading_a_Culture_of_Safety-A_Blueprint_for_Success.pdf
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Additional Risk Assessment Templates and Tools

 Safety Risk Assessment Toolkit (The Center for Health Design) (free with 
registration)
 https://www.healthdesign.org/sra

 Infection Prevention and Control Assessment Tool for Outpatient Settings 
(CDC) 
 https://www.cdc.gov/infectioncontrol/pdf/icar/outpatient.pdf (English)
 https://www.cdc.gov/infectionControl/pdf/icar/Outpatient-es-P.pdf

(Spanish)

https://www.healthdesign.org/sra
https://www.cdc.gov/infectioncontrol/pdf/icar/outpatient.pdf
https://www.cdc.gov/infectionControl/pdf/icar/Outpatient-es-P.pdf
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Additional Risk Assessment Templates and Tools (2)

 Sample risk assessment template (Health and Safety Executive)
 https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-

template-and-examples.htm#article
 Implementation of Quarterly Risk Assessments
 Webinar recording: https://hrsa-

gov.zoomgov.com/rec/share/vJkCAGTSndl3mgz_j0Ak9N-5FSE7-
KtKsJbK8Y0o7kZoVN3VJSJtjjtPAYUcxaqg.STDMedUc6SuPrvsp?start
Time=1636048722000
 Slides: https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-

quarterly-risk-assessments.pdf

https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-template-and-examples.htm#article
https://hrsa-gov.zoomgov.com/rec/share/vJkCAGTSndl3mgz_j0Ak9N-5FSE7-KtKsJbK8Y0o7kZoVN3VJSJtjjtPAYUcxaqg.STDMedUc6SuPrvsp?startTime=1636048722000
https://bphc.hrsa.gov/sites/default/files/bphc/initiatives/ftca-quarterly-risk-assessments.pdf
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Questions?
Please email us at Clinical_RM_Program@ecri.org. 

Thank you

mailto:Clinical_RM_Program@ecri.org
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