
Health Literacy: A Prescription for Patient Empowerment

Introduction
There is a medical education gap that exists in our healthcare 
system. According to the National Assessment of Adult Literacy, 
36% of adults have basic or below basic health literacy.1

Research shows that nearly 25% of chronic kidney disease patients experience limited health 
literacy.2 The End Stage Renal Disease National Coordinating Center (ESRD NCC) National Patient 
and Family Engagement Learning and Action Network (NPFE-LAN) created resources to help 
patients understand their care options better to make informed healthcare decisions. 

Who’s involved?
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Methods/Interventions
• Health Literacy Patient and Family Engagement Committee

A group of patient and family member advocates who advise the ESRD NCC
on how to enhance education and engagement of patients, caregivers,
and others about health equity.

• Understanding Health Equity document
Helps patients and families understand basic terms used about health equity.

• What is Health Literacy? document
Provides tips on what patients can do to improve their health literacy.

• Health Literacy Dictionary
Defines 75 commonly used kidney community words and terms.

• Patient Resources Audio Clips
Recordings of 7 NPFE-LAN patient resources. Examples:
Home Dialysis May Be the Right Option for You! and What Is a Kidney Transplant?

Benefits 
Improved:
• Health literacy
• Compliance to treatment
• Patient-provider

communication
• Mental health
• Patient satisfaction
• Patient health outcomes

60+ Spanish Resources 2 Mandarin Resources
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https://esrdncc.org/contentassets/c4374196c4a14edea38e5eabc8de3621/esrdncc-healthequityag2022-final.pdf
https://esrdncc.org/contentassets/c4374196c4a14edea38e5eabc8de3621/esrdncc-healthliteracyag2022-final.pdf
https://esrdncc.org/en/patients/
https://www.youtube.com/watch?v=wHdnLZB7nY4
https://www.youtube.com/watch?v=tfltYfJZI0s&t=2s

