Disaster Resources Created by Patients for Patients

The involvement of patient subject matter experts (SMEs) in the National KCER Patient and
Family Engagement Learning and Action Network (N-KPFE-LAN) ensures that the patient
voice is incorporated into all KCER activities and encourages a patient perspective for
emergency and disaster preparation. N-KPFE-LAN members collaborated to create several

patient-centered resources during 2022 and 2023.

KCER Communications Plan
Wallet-sized resource designed to assist
dialysis and kidney transplant patients
with having vital information on hand in
the event of an emergency or disaster.
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» Nearby dialysis facilities may also be evacuated and unable to provide treatment.
# Dialysis treatments may be difficult to access for an extended period of time.
* Transportation to dialysis treatment will be unavailable within the evacuation area
% * You may be putting you and your family's health and safety at risk.

Planning is vital to making sure that you can evacuate quickly and safely no matter
what the circumstances.
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Emergencies | * Share your evacuation plans with your dialysis provider.
* Gather supplies that are ready for evacuation. Prepare a “go-bag.”
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KCER Kidney Transplant Information — Make sure you have a portable emergency kit in the car.
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Transplant Center Name:

Being prepared for emergencies is a serious matter for dialysis and kidney transplant patients.
If you need support before a natural disaster hits you community, contact one of the Patient
Hotlines found here: www.kcercoalition.com/patients/patient-hotlines
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Dialysis Patient Go-Bag

Dialysis and kidney transplant patients
can use this resource to create a kit with
basic items that may be needed in the

event of an emergency.

Dialysis Emergency Diet Plan

vent of an emergency, you may not be abhle to get dialysis treatment. This will cause extra water
and waste in your body to build up and cause health problems. You need to follow a special diet to limit
the buildup of water, wastes, and potassium when you can't get your treatments.

If you are on home hemodialysis or peritoneal dialysis—and can't do your treatments, this sample diet
may apply to you, too.

[ ]
Breakfast | Cereal and fruit
Rl R mix disti
om 5 contain
ser fcereal (No b o cereal with dried fruits and J
1 thsp ar, optional
can | ces) ink n re th
ounc fwa
Lunch | Peanut or~lm t wi ur
ite

=5y Are You Prepared? ¢

CER -

) omer | cicen 3@t Your Go-Bag Ready Now! %: &

» 2 slices of white brea
« % can (2 ounces) chic )
' vegetables, dri

N

» % cup cranberry juice

Morning Snack 2 , g I I -

I W ||| ||| ;{44*;1&

+ 5 vanilla wafersor 17 3
« 10 hard candy or sou

noon Snack Hurricane, earthquake, flooding, fire, or even a pandemic like Coronavirus 2019 (COVID-19)
can strike at any time. Take steps now to prepare yourself if disaster hits your home!

ency or disaster situat Water and Food Health Documents Emergency Tools Clothes and
r iet Plan unti Diet scture ID Face Coveri Toiletries
': b [ste f medications Disinfec w hange of cloth
led w nber ) appropriate for
For a complete 3-Day E entp Flashligh .
P YU ormplence 0 gigu climate
Manual can-ocpener
-perishabl d ce/Med d V¥ shoes
nnnnn d: Spare gl |
rrots, . man Battery-powered rad er
. . results
Kidney Community beans, peas, corn, cell-phone Hbrush N
Emergency Respon yellow squash Contact list of heal thcare ushy/t
e Unsalte d peanut butter bers/facil ff ll-phone charger [ reminine personal
illa wafers em arm blanket h supp
ppiesauce i and sanitizer
it cup, draine _
sodium or nistle
zlt added tu ote pad and
, chicken, sal jsposable gl
urkey
Medications (all ]
he b m e f disaste Malk today for wh d | be faced
h th way that kidne n “Em hould includ
EMis. ando Evyo

Patient Assistance Hotlines

For patient information on COVID-19, visit www.kidneycovidinfocenter.com.
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Key Issues

e Patients in evacuation zones did not evacuate
when advised by emergency officials to do so,
leading to patients requiring evacuation and
possibly going many days with no access to
treatment.

e Ongoing concerns with accessing reliable
transportation alternatives pre- and post-event.

Best Practices

e Providers used texting applications to contact all
patients, check on their status, and provide links
to the emergency diet.

e Provider staging of supplies was secured prior to
the storm, such as generators and water tankers,
as well as pre-established contracts for water and
fuel tankers in the impacted states.

e Network and provider pre-established contacts
and existing relationships with response partners
(i.e., emergency management, healthcare
coalitions, state survey agencies, etc.) allowed for
a more coordinated response to the event.
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