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• In July 2021, North Carolina Medicaid (NC Medicaid) began its transformation to Medicaid 
Managed Care, transitioning 1.8 million of its nearly 3 million members into one of five 
Standard Plans that offer members integrated physical health, pharmacy, care coordination, 
and basic behavioral health services 

• The North Carolina Department of Health and Human Services (NCDHHS) developed the 
Advanced Medical Home (AMH) program as its primary vehicle for delivering care 
management under Medicaid Managed Care 

• The AMH program supports the delivery of high-quality primary care by leveraging North 
Carolina’s legacy care management structure and promoting care delivery at the 
community-level 

• Standard Plans are required to coordinate care management functions with certified AMHs 
and to establish performance targets and value-based payment (VBP) arrangements for a 
defined set of quality measures (see Table 1) 

• Providers can be in one of three AMH tiers, with the highest tier (Tier 3) requiring the 
provider to assume primary responsibility for care management

• Standard Plans retain care management responsibility for Tier 1 and Tier 2 providers. Tier 3 
providers receive additional per-member per-month payments and can utilize Clinically 
Integrated Networks (CINs) to help complete care management activities 

• NC Medicaid utilizes Tableau dashboards to effectively communicate measure set 
performance across AMH tier, provider size, and geographic location

• Visuals from these dashboards are essential components of monitoring and evaluating AMH 
performance in the first six months of Medicaid Managed Care and beyond

For more information about the AMH Program, see https://medicaid.ncdhhs.gov/advanced-
medical-home

BACKGROUND

Table 1. 2021 Measures to Assess Advanced Medical Home (AMH) Performance. 

NQF # Measure Name Steward

1516 Child and Adolescent Well-Care Visits (WCV) NCQA

0038 Childhood Immunization Status (CIS) – Combination 10 NCQA

1407 Immunizations for Adolescents (IMA) – Combination 2 NCQA

1392 Well-child Visits in the First 30 Months of Life (W30) NCQA

0032 Cervical Cancer Screening (CCS) NCQA

0033 Chlamydia Screening in Women (CHL) NCQA

0018 Controlling High Blood Pressure (CBP) NCQA

0059 Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Poor 
Control (>9.0%) (HPC)

NCQA

1768 Plan All-Cause Readmissions (PCR) [Observed versus Expected 
Ratio]

NCQA

0418/0418e Screening for Depression and Follow-up Plan (CDF) CMS

N/A Total Cost of Care (TCOC) Health 
Partners

Well-Child Visits in the First 30 Months of Life (W30): First 15 Months (2021)

The Well-Child Visits in the First 30 Months of Life (W30) measure has two submeasures: (1) First 15 Months and (2) 15-30 Months. The First 15 Months submeasure assesses the percentage 
of members who turned 15 months old during the measurement year and received six or more well-child visits with a PCP. County-level geographic analysis for the AMH program (Figure 1) 
and performance by AMH Tier (Figure 2) can be found below. For comparison, the national average for Medicaid HMO was 54.1% in 2021. The overall NC Medicaid rate for 2021 was 62.06%. 

Figure 1. 2021 county-level analysis of the AMH program’s performance for W30: First 15 Months (all Tiers). Rates were overall 
lower for the northeastern corner of the state. Moore (80%) and Burke (79%) counties had the highest rates, while Northampton
(0%) and Greene (7%) counties had the lowest rates of W30: First 15 Months.

Figure 2. 2021 rate of W30: First 15 Months by AMH Tier. Non-AMHs performed the 
worst at 48.12%, and Tier 1s performed similarly at 48.57%. Tier 2s (60.64%) performed 
slightly worse than Tier 3s (62.68%). Non-AMHs had the fewest members (3,853), while 
Tier 3s had the most (1,587,394).

Cervical Cancer Screening (CCS) (2021)

The Cervical Cancer Screening (CCS) measure assesses women who were screened for cervical cancer using any of the following criteria: (1) Women 21-64 years of age who had cervical 
cytology performed within the last 3 years; (2) women 30-64 years of age who had cervical high-risk human papillomavirus (hrHPV) testing performed within the last 5 years; or (3) women 
30-64 years of age who had cervical cytology/hrHPV co-testing within the last 5 years. County-level geographic analysis for the AMH program (Figure 3) and performance by AMH Tier (Figure 
4) can be found below. For comparison, the national average for Medicaid HMO was 56.3% in 2021. The overall NC Medicaid rate for 2021 was 40.72%. 

Figure 3. 2021 county-level analysis of the AMH program’s performance for CCS (all Tiers). Rates were overall lower in the far 
western side of the state and the southeastern coast. Stanly (64%) and Alleghany (62%) counties had the highest rates, while 
Swain (38%) and Cherokee (38%) counties had the lowest rates of CCS.

Figure 4. 2021 rate of CCS by AMH Tier. Non-AMHs performed the worst at 24.02%, while Tier 
1s were over double that at 50.24%. Tier 2s (54.29%) performed slightly better than Tier 3s 
(51.86%). Non-AMHs had the fewest members (9,088), while Tier 3s had the most (1,710,834).

• Member-level quality measure data for calendar year 2021 was generated in CareAnalyzer 
and pulled from IBM Cognos for analysis

• Data was grouped by members primary care provider’s (PCP’s) National Provider 
Identification (NPI) and a state-assigned location code to determine quality measure 
performance by AMH Tier 

• Geographic analysis was performed using the PCP’s county as found in weekly member 
level enrollment data

METHODOLOGY
• AMH providers in Northampton, Halifax, Bertie, Edgecombe, and Greene counties notice rates of Well-Child Visits in the First 30 Months of Life: First 15 Months in their area are poor, so 

they work with their local physician network to develop a quality improvement plan to improve rates 
• A Standard Plan sees that AMH Tier 1s underperform in comparison to other tiers for Well-Child Visits in the First 30 Months of Life: First 15 Months, so they engage with their AMH Tier 1s 

to voluntarily set a performance target via VBP arrangement, which may motivate the AMHs to increase outreach and send reminders to the member’s guardian(s), thereby increasing Well-
Child Visit rates

• A Standard Plan notices that rates for Cervical Cancer Screening in the Appalachian Mountains are lower, so they work to identify any common challenges in the region and coach providers 
to increase overall screening rates

DATA VISUALIZATIONS IN ACTION
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		43		1		Tags->0->8		7.17 Navigation		Document Outline (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.
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		66						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		67						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		
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		69						7.1 General		Role Maps - Semantic appropriateness		Not Applicable		No Role-maps exist in this document.		

		70						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		71						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		72						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		73						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		74						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		75						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		76						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		77						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		78						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		79						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		
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		84						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		85						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		86						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		87						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		88						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		89						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		90						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		91						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		92						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		93						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		94						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		
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		96						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		
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		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of DataVis_NCMedicaid is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		The PDF document is tagged.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of The Role of Data Visualization in Evaluating the Advanced Medical Home (AMH) Program in North Carolina Medicaid is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8		1		Tags->0->8		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed				Verification result set by user.

		12						Section A: All PDFs		A12. Paragraph text		Passed				Verification result set by user.

		13						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		14				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		15				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		16		1		Tags->0->5->1->0		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		17		1		Tags->0->5->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Advanced Medical Home" is appropriate for the highlighted element.		Verification result set by user.

		18		1		Tags->0->5->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		19						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		20		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Seal of the state of North Carolina, North Carolina Department of Health and Human Services" is appropriate for the highlighted element.		Verification result set by user.

		21		1		Tags->0->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Figure 1. 2021 county-level analysis of the AMH program’s performance for W30: First 15 Months (all Tiers). Rates were overall lower for the northeastern corner of the state. Moore (80%) and Burke (79%) counties had the highest rates, while Northampton (0%) and Greene (7%) counties had the lowest rates of W30: First 15 Months." is appropriate for the highlighted element.		Verification result set by user.

		22		1		Tags->0->14		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Non-AMH: 48.12%, 3,863 members.

Tier 1: 48.57%, 18,778 members.

Tier 2: 60.64%, 308,471 members.

Tier 3: 62.68%, 1,587,394 members." is appropriate for the highlighted element.		Verification result set by user.

		23		1		Tags->0->19		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Figure 3. 2021 county-level analysis of the AMH program’s performance for CCS (all Tiers). Rates were overall lower in the far western side of the state and the southeastern coast. Stanly (64%) and Alleghany (62%) counties had the highest rates, while Swain (38%) and Cherokee (38%) counties had the lowest rates of CCS." is appropriate for the highlighted element.		Verification result set by user.

		24		1		Tags->0->22		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Non-AMH, 24.02%, 9,088 members.

Tier 1, 50.24%, 29,410 members.

Tier 2, 54.29%, 361,000 members.

Tier 3, 51,86%, 1,710,834 members." is appropriate for the highlighted element.		Verification result set by user.

		25						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		26		1		Tags->0->0,Tags->0->11,Tags->0->14,Tags->0->19,Tags->0->22		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		27		1		Tags->0->0->0,Tags->0->11->0,Tags->0->14->0,Tags->0->19->0,Tags->0->22->0,Artifacts->8->0,Artifacts->11->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		28						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		29						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		30		1		Tags->0->7		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		31		1		Tags->0->7		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		32						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		33		1		Tags->0->7		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		34						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		35						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		36		1		Tags->0->4,Tags->0->25,Tags->0->27		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		37		1		Tags->0->4,Tags->0->25,Tags->0->27		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		38						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		39						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		40						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		41						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		42						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		43						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		45						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		46						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		47						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		48						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		49						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		50						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		52						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		53						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		54						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		55		1		Tags->0->4->3->1->0->64,Tags->0->15->0->4,Tags->0->15->0->128,Tags->0->23->0->4,Tags->0->23->0->128,Tags->0->27->1->1->0->199		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find AMHs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		56		1		Tags->0->4->5->1->0->153		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find CINs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		57		1		Tags->0->9->0->53		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find submeasures in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		58		1		Tags->0->9->0->108		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find submeasure in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		59		1		Tags->0->17->0->223		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find papillomavirus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		60		1		Tags->0->17->0->235		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find hrHPV in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		61		1		Tags->0->17->0->322		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find hrHPVco in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		62		1		Tags->0->20->0->85		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Alleghany in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		63		1		Tags->0->25->0->1->2->16		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Cognos in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		64		1		Tags->0->27->0->1->0->36		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Edgecombe in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		65		1		Tags->0->27->1->1->0->24		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find underperform in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		66		1		Tags->0->5->0->0,Tags->0->5->0->1,Tags->0->5->0->2,Tags->0->5->0->3,Tags->0->5->0->4,Tags->0->5->0->5,Tags->0->5->0->6,Tags->0->5->0->7,Tags->0->5->0->8,Tags->0->5->0->9,Tags->0->5->0->10,Tags->0->5->0->11,Tags->0->5->0->12,Tags->0->5->0->13,Tags->0->5->0->14,Tags->0->5->0->15,Tags->0->5->0->16,Tags->0->5->0->17,Tags->0->5->0->18,Tags->0->5->0->19,Tags->0->5->0->20		Section C: PDFs containing Links		C1. Tagged links		Skipped		Element should be tagged within a Link tag		Not part of a link.

		67		1		Tags->0->4->3->1->0->64,Tags->0->15->0->4,Tags->0->15->0->128,Tags->0->23->0->4,Tags->0->23->0->128,Tags->0->27->1->1->0->199		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find AMHs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		68		1		Tags->0->4->5->1->0->153		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find CINs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		69		1		Tags->0->9->0->53		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find submeasures in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		70		1		Tags->0->9->0->108		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find submeasure in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		71		1		Tags->0->17->0->223		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find papillomavirus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		72		1		Tags->0->17->0->235		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find hrHPV in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		73		1		Tags->0->17->0->322		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find hrHPVco in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		74		1		Tags->0->20->0->85		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Alleghany in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		75		1		Tags->0->25->0->1->2->16		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Cognos in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		76		1		Tags->0->27->0->1->0->36		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Edgecombe in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		77		1		Tags->0->27->1->1->0->24		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find underperform in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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		1		1		Tags->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Seal of the state of North Carolina, North Carolina Department of Health and Human Services" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->11		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Figure 1. 2021 county-level analysis of the AMH program’s performance for W30: First 15 Months (all Tiers). Rates were overall lower for the northeastern corner of the state. Moore (80%) and Burke (79%) counties had the highest rates, while Northampton (0%) and Greene (7%) counties had the lowest rates of W30: First 15 Months." is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->14		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Non-AMH: 48.12%, 3,863 members.

Tier 1: 48.57%, 18,778 members.

Tier 2: 60.64%, 308,471 members.

Tier 3: 62.68%, 1,587,394 members." is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Figure 3. 2021 county-level analysis of the AMH program’s performance for CCS (all Tiers). Rates were overall lower in the far western side of the state and the southeastern coast. Stanly (64%) and Alleghany (62%) counties had the highest rates, while Swain (38%) and Cherokee (38%) counties had the lowest rates of CCS." is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Non-AMH, 24.02%, 9,088 members.

Tier 1, 50.24%, 29,410 members.

Tier 2, 54.29%, 361,000 members.

Tier 3, 51,86%, 1,710,834 members." is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "Advanced Medical Home" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed				Verification result set by user.

		8						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		11						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		12						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		15						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		18		1		Tags->0->4,Tags->0->25,Tags->0->27		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of Disc for the list is appropriate.		Verification result set by user.

		19						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		20		1		Tags->0->7		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed		Please verify that a Summary attribute value of " Table 1. 2021 Measures to Assess Advanced Medical Home (AMH) Performance.   is appropriate for the table.		Verification result set by user.

		21						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		22						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed				Verification result set by user.

		23						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		24						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		25				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		26				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		27						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		28						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		29		1		Tags->0->0->0,Tags->0->11->0,Tags->0->14->0,Tags->0->19->0,Tags->0->22->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		30						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		31						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		32		1		Tags->0->8		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		33				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of The Role of Data Visualization in Evaluating the Advanced Medical Home (AMH) Program in North Carolina Medicaid is appropriate for this document.		Verification result set by user.

		34				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		35				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		36						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		37						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		38						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		40						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		48						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		49						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		50						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		51						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		52						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		53						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		54						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		55						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		56						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		57						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		58						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		61						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		62						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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