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▪ Plan-Do-Study Act
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Services (SCDHHS)

• South Carolina Department
of Social Services (SCDSS)

• Select Health

▪Data Analysis

▪ Key Challenges
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South Carolina: AIM Statement

What are we trying to accomplish?

By Dec. 31, 2023, improve timely access for 
children and youth in foster care by increasing:

▪ Initial well-child visits within 30 days from 44% 
to 54%

▪ Initial dental visits within 60 days from 53% to 
63%
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South Carolina: Trends on Well Child and 
Dental Visits
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Measure Mar 2022 
Aug 2022

Dec 2021 -
May 2022

Oct 2021 -
Mar 2022

April 2021 -
Sept 2021

April 2021
Sept 2021

 Oct 2020 -
Mar 2021

April 2019 -
Sept 2019

Well child within 30 days
(85% goal)

 35% 36% 36% 39% 38% 44% 35%

Dental within 60 days 
(60% goal) 48% 47% 46% 49% 49% 53% 51%



Plan-Do-Study-Act (1)

▪ Targeted Select Health provider education (timely initial well checks, 
99358 code with UA modifier)—Approved/completed June 2022

▪ Select Health text campaign to introduce the Foster Care Team (to 
facilitate scheduling of well child visits)—Approved/Completed 
November 2022

▪ South Carolina Department of Social Services immunization record 
access through the South Carolina Department of Health and 
Environmental Control request—Approved/completed July 2022, and 
South Carolina Department of Social Services —Completed August 2022

▪ South Carolina Department of Health and Human Services provider 
education—Approved/completed September 2022
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Plan-Do-Study-Act (2)

▪ SCDSS Well child visits flyer— October 2022

▪ SCDSS Marion County—January 2023

▪ SCDSS new positions—Approved and continuous 2023

▪ Select Health and SCDSS education for group care facilities—January 2023

▪ SCDHHS- Cúram replacement card < 30 days—Pending, tentative March 
2023

▪ SCDHHS foster care provider map—Pending
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SCDSS Well Child Visit Flyer
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SCDSS Well-Child Visit Flyer
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South Carolina: Early Results on Visits
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SC Foster Care Affinity Group

▪ Key Challenges 

▪ Key Success

▪ Questions
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