
From Harm to Hope:
Taking Action
Restoring Trust



CAL

1



PAT

2



Patients for Patient Safety – Founding Members

3



Taking Action
Restoring trust:

What Patients, 
Families and 
Communities 

Expect

Radical collaboration with diverse  patients, family members and 
communities in the design of patient safety initiatives

Learn from  patients and families by providing systems to which they can 
report harm from unsafe care.  Use PROs and safety surveys

Universal truth telling and transparency 

Caregivers are provided resources, training and support 

Reliable, understandable patient information and access to medical records

Leadership accountable for measurably reducing inequitable care and  harm 
from unsafe care.  
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“It’s a question of 
will”
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