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A Special Thanks to All 
of You!
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Reflecting on the Nursing Home Journey
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Enhanced Protection for Nursing Home 
Residents 

On February 28, 2022 , the 
Biden Harris Administration 
unveiled an ambitious set of 
reforms to improve staffing, 

strengthen accountability, and 
increase transparency in 

nursing homes. 
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Where are we now? 
 CMS conducted a study to assess minimum staffing requirements
 CMS revised the Special Focus Facility (SFF) program
 New steps taken to increase the transparency of nursing home
 Targeted, off-site audits to determine whether nursing homes are 

accurately assessing and coding individuals with a schizophrenia diagnosis.
 Quality Improvement Organizations (QIOs) offered individualized assistance 

in providing vaccinations to residents in over 85% of the country’s skilled-
nursing facilities. 
 Resuming normal practices to ensure resident safety 
 Continued Engagement with the Nursing Home Industry 
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What’s Next? 
Implementing the CMS National Quality Strategy Goals

Improving Quality, 
Outcomes, and 
Alignment

Interoperability, 
Scientific 
Advancement, and 
Technology

Safety and 
Resiliency

Equity, Person-
Centered Care, 
and Engagement Alignment

Align and coordinate across 
programs and care settings

Outcomes

Improve quality and health 
outcomes across the care 
journey

Interoperability

Accelerate and support the 
transition to a digital and data-
driven health care system

Scientific Advancement

Transform health care using
science, analytics, and technology

Safety

Achieve zero 
preventable harm

Resiliency

Enable a responsive and 
resilient health care 
system to improve quality

Equity

Advance health equity 
and whole-person care

Engagement

Engage individuals and 
communities to become 
partners in their care 
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Priorities for 2023 And Beyond 
 Quality and safety standards remain top of mind and a priority
 Documenting lessons learned and focusing on emergency 

preparedness 
 Continuing to use our levers and authorities, identify and address 

disparities, structural racism, and injustices that underlie our health 
system, both within and across settings to ensure equitable access 
and care for all. 
 Revisiting and updating safety and oversight guidance to reflect 

current safety needed to protect residents. 
 Providing QIO resources to improve quality and safety
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Enjoy Nursing Home Day
Topics At-a-Glance  

 Infection Prevention and Control
 Increasing vaccination rates in nursing homes
 The Public Health Emergency is ending. Now What? – Focusing on 

Emergency Preparedness. 
 Quality Assurance and Performance Improvement (QAPI) – Making it Work
 The Importance of Engaging the Families and Caregivers
 Building a Stronger Long-term Care System That’s Equitable
 Building a Resilient Workforce that Enhances Patient Care
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We Look Forward To Your Feedback!  

8


	Engaging Communities To Advance Health, Safety And Equity In Nursing Homes
	Reflecting on the Nursing Home Journey
	Enhanced Protection for Nursing Home Residents
	Where are we now?
	A Special Thanks to All of You!
	What’s Next? Implementing the CMS National Quality Strategy Goals
	Priorities for 2023 And Beyond
	Enjoy Nursing Home Day
	We Look Forward To Your Feedback!


