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3 Sections to AR reconciliation 
(Team effort between Business Office and Finance) 
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1. File Reconciliation 

2. Open AR Recon - Metrics 

3. Cash Management – TDN Unreconcile Schedules 



File Reconciliation Overview 

• Reports 
• File Transmission 
• Track files from RPMS to HUB 
• Track files from HUB to UFMS 
• Reconcile Receipts 
• Reconcile Allowance upload into UFMS 
• File Errors 
• Recommendations 
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REPORTS 
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• - Daily RPMS/UFMS exports (RPMS) 
• - HUB Report (Integration Engine / 3PB/AR Export (ihs.gov)) 
• - IHS RPMS Invoice File Reconciliation Report (FBIS) 
• - IHS RPMS Receipts File Reconciliation Report (FBIS) 
• - IHS RPMS Adjustments File Reconciliation Report (FBIS) 
• - IHS RPMS Cumulative Receipts-Allowance Report (FBIS) 
• - IHS RPMS Invoice Error Report (FBIS) 
• - IHS RPMS Receipt Error Report (FBIS) 
• - IHS RPMS Adjustment Error Report (FBIS) 
• - BE – IHS – Budget Execution Transaction Register Report (FBIS) 
• - IHS RPMS Invoice Detail Report (FBIS) 

https://home.ihs.gov/3pbar/


FILE TRANSMISSION 

5 

• Business Office 

RPMS export to the HUB 

- 3rd Party Invoices (1st Transmission) 

- AR Receipts and Adjustments (2nd Transmission) 



TRACK FILES FROM RPMS TO HUB 
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• Business Office (Con’t) 

RPMS file name (Invoices, Receipts and Adjustments) 
- Count/Amount – Medicaid(Invoices, Receipts and Adjustments) 
- Count/Amount – Medicare (Invoices, Receipts and Adjustments) 
- Count/Amount – Pvt Ins (Invoices, Receipts and Adjustments) 
- Count/Amount – Other (Invoices, Receipts and Adjustments) 
- Count/Amount – VA (Invoices, Receipts and Adjustments 

- Daily file transmission to the HUB 



Business Office (Con’t) 
- HUB – Count/Amount (Invoices, Receipts, and Adjustments) 
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Two forms of verification, files were rec’d at the HUB 
Business Office (Con’t) 

- Emails rec’d from IHS Integration/HUB 
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Integration Engine / 3PB/AR Export (ihs.gov) 

https://home.ihs.gov/3pbar/


TRACK FILES FROM HUB TO UFMS 
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• Finance 

- HUB vs UFMS count/amount (Invoices, Receipts, Adjustments) 

- IHS RPMS Invoice File Reconciliation Report (FBIS) 
- IHS RPMS Receipts File Reconciliation Report (FBIS) 
- IHS RPMS Adjustments File Reconciliation Report (FBIS) 

- Weekly Collection run 



RECONCILE RECEIPTS 
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• Finance (Con’t) 

- Cumulative Receipts (M’care, M’caid, Pvt Ins, Other and VA) If any differences in this 
section, refer to emails re: error reports/cut off dates. 

(Data in black) 

IHS RPMS Cumulative Receipts-Allowance Report (FBIS) 



RECONCILE ALLOWANCE UPLOAD INTO UFMS 
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• Finance (Con’t) 

- Compare Black vs Blue (research the difference) (Data in blue) 

- BE – IHS – Budget Execution Transaction Register Report (FBIS) 



FILE ERRORS 
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• Research any errors by using the error reports 

- IHS RPMS Invoice Error Report (FBIS) 
- IHS RPMS Receipt Error Report (FBIS) 
- IHS RPMS Adjustment Error Report (FBIS) 

– Ex: “Invoice Amount due remaining cannot be negative” is an error referring to the Master Invoice. 
– Work with Business Office when an error is at the HUB level. 



RECOMMENDATIONS 

• Work on closing out old invoices (non-ben/cancelling year) 
• Team work between Business Office and Finance Office 

• When creating a Helpdesk Ticket – please be very descriptive in the email.   
Include all attachments of your research, this will eliminate any confusion 
to the helpdesk. 

- Include the following ticket requirements 
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QUESTIONS 
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Angie Clark – Business Office 

Angie.Clark@ihs.gov 

Northern Navajo Medical Center – Shiprock 

505-368-6043 

Paulette Chatto – Finance Office 

Paulette.Chatto@ihs.gov 

Northern Navajo Medical Center – Shiprock 

505-368-6570 

mailto:Paulette.Chatto@ihs.gov
mailto:Angie.Clark@ihs.gov

