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Introduction 
This training provides users with information on new RPMS/EHR features 
and releases for: 

ED Dashboard 

PCC, Diabetes Management, JVN 

CQM, iCARE, Reminders, Clinical Reporting System 

EHR 
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This Course is Suitable for the Following 
Roles 
Any nurse and provider that utilizes the RPMS EHR and is an information 
share only. 

Future trainings are likely to be made available, and presented to 
accompany these releases. 
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Prerequisites 
There’re no prerequisites to have prior to this training. However, 
participants should be familiar with the basic functionality of the 
RPMS/EHR applications covered in this presentation. 
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IHS Emergency 
Department 

(BEDD/AMER) Updates 
BEDD  V2.0  P7  & AMER  V3.0  P13  
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BEDD v2.0 p7 & AMER v3.0 p13 

• National release of new BEDD/AMER patches 7/31/23 

• Enable colors on the ED Dashboard 

• Add Providers/Nurse table at bottom of Patient Edit screen 

• Identify the column for Triage Nurse/Provider on the Central Log Report 

• Display/Hide sections on Main Dashboard 

• Identify the Reports button on the Main Dashboard 

• Add 2nd Triage/Primary Provider to ED Dashboard 
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BEDD v2.0 p7 & AMER v3.0 p13 

• Add a Nurse’s first name to Nurse Column 

• Identify label change from “Initial Acuity” to Emergency Severity Index 
(ESI) 

• Move patients back to triage 

• Discharge Patients from ED with lookback days greater than site 
allowable 

• Change patient disposition in AMER 

• Assign appropriate key to change list of provider dropdowns to only 
those who work in ER in the Patient Edit screen 

• Discharge patients out of PIMS when discharged out of BEDD/AMER 
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A Few Upcoming FY2024 Features 
•Banner color changes based on specific statuses set by site 

- Example: Suicidal Ideation = magenta, Stroke = purple, MI’s = blue 

• BEDD ESI level color coded 
- Example: 1 and 2 = Red, 3 = orange, 4 and 5= green 

• Patient flags to display in Patient Edit screen and site will have the choice to display          on 
BEDD 

• Trauma Registry: Sites will be able to generate a report to see ER patient’s that had a trauma 
activation 

•Actions report to be generated containing information pulled from General Notes section on the 
Patient Edit screen and from the actions column on BEDD 

*Note: Additional features will be included in FY24. The listed features require a large amount of effort and the BEDD/AMER team 
hope to incorporate these features 
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EHR HIT for Nursing IT 
BJPC,  BDM,  BJVN  &  BEDD  UPDATES  
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BJPC (PCC) 

▪ BJPCv1.0p28:  Released May 26, 2023 

▪ Social Security Number removed from various reports to accommodate IHS Social Security 
Number Guidelines 

▪ VGEN/PGEN – Patient email address added as print selection item 

▪ QMAN – Increased the query limit to allow new items added to the system to display. 

▪ New TRVY (Tally of Reviewed/Completed Visits by You) report which allows coders to view 
only their own reviewed/completed visits. 

▪ This patch contains changes to support the Social Security Number Fraud Prevention Act of 
2017 and the Social Security Number Reduction Act. 
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BJPC: FUTURE UPDATES 

Future work may include: 
▪ File work involving reproductive factors, refusals deliveries 
▪ PCC report modification 
▪ Work Supporting other application packages 

13



BJVNv1.0p1 

▪ Currently in beta with pending release of the end of September 
2023 

▪ Three sites involved. 
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BJVNv1.0p1 

◦ Notifications are sent to the designated primary 
provider and the primary care provider who need to 
review and sign the note in RPMS once the incoming HL7 
message has been processed. 
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BCDM Updates : BCDM v1.0 p1 

Allows patient history to be available to readers even if 
the study is read the same day as the visit (particularly 
important for stat reads). 

Notifications are sent to the designated primary provider 
and the primary care provider who need to review and sign 
the note in RPMS once the incoming HL7 message has been 
processed. 
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BCDM Updates : BCDM v1.0 p1 

▪ Patch release to update the interface to the latest ICD-10 
codes to restore full BCDM application operability in 
support of sites using the JVN package 

▪ Controlled release 
▪ Natl release 6/30/2022 4:00 AM 
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BCDM v1.0 p1 

◦ Allows for retrieving of patient data: 
◦ Labs 
◦ Medications 
◦ Procedures 
◦ Vital Signs 
◦ Diagnoses 
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BDM Diabetes care package:  BDM v2.0p16 

▪ Created the 2023 Audit menu options. 

▪ Updated the following logic and codes for the 2023 Audit: 

▪ HEP B Vaccine, Pneumococcal Vaccine, and Tobacco Cessation 
Education logic 

▪ Foot Exam CPT 

▪ DPCS Education CPT 

▪ Updated the following for the 2023 Audit: 
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BDM Diabetes care package: BDM v2.0p16 

▪ Updated the following logic and codes for the 2023 Audit: 
▪ HEP B Vaccine, Pneumococcal Vaccine, and Tobacco Cessation Education logic 
▪ Foot Exam CPT 

▪ DPCS Education CPT 
▪ Updated the following for the 2023 Audit: 
▪ Audit report, Individual Audit, SDPI RKM report validation, Data Quality Report, and. 
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BDM Diabetes care package: BDM v2.0p16 

▪ Minor text changes. 
▪ Updated depression diagnosis logic to look for documentation of an active diagnosis during 

the reporting period. 
▪ Updated the Diabetes Master List Report to include deceased patients. 
▪ Updated the DMU with new immunizations and modified refusal logic. 
▪ Updated taxonomies for the 2023 Audit. 
▪ Updated Visual DMS, including the Online Help files for the 2023 Audit. 
▪ Updated Visual DMS Online Help Files for 2023 Audit. 
▪ Removed the Social Security Number from the GEN report header. 
▪ Removed the PreDiabetes Audit Functionality. 
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BDM Diabetes care package 

▪ Next future patch: BDMv2.0p17 

▪ Background: 
▪ Future key dates:  January 2024 National release 

▪ Logic updates areas of: 
▪ Tobacco screening, cessation, dental 
▪ E cigs 
▪ Blood pressure ranges 
▪ Various taxonomies 
▪ Diabetes Patient care summary 
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BDM Diabetes care package 

▪ More areas to be updated: 
▪ Various ICD 10 codes 
▪ Code lists 
▪ Help files DMS 
▪ Address SSN 
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EHR HIT for Nursing IT 
ECQM, CRS, ICARE, &  

VA CLINICAL REMINDERS 



Electronic Clinical Quality Measures – 
eCQM v6.0 

Important dates: 
◦ Internal testing: 6/1/2023 – 8/9/2023 

◦ Certification Date is 8/24/2023 
◦ Alpha testing dates: 8/1/2023 – 9/21/2023 

◦ Beta-testing dates: 9/22/2023 - 12/7/2023 

New Measures: 
◦ Required to report 2023: 

◦ CMS 871v2 Hospital Harm – Severe Hyperglycemia (HH-02) 
◦ CMS 816v2 Hospital Harm – Severe Hypoglycemia (HH-01) 

◦ Required to report 2024: 
◦ CMS 334v4 Cesarean Birth – PC-02 

◦ CMS 1028v1 Severe Obstetric Complications - PC-07 



Clinical Reporting System – BGP v23.1 – 
New Features release date 7/28/2023 
Alcohol Screening 

DM: Nephropathy Assessment 
DM Blood Pressure Control – Elder Care 

DM BP Control – GPRA Developmental 
measure 

New Screening for Substance Use measures 

Remove ICD-9 codes from pregnancy and 
other logic 

Remove Reused, D/C’d HCPCS codes 

GUI – add new version 

SBIRT 

Statin Therapy measure updates – GPRA 
Developmental 
Statin Therapy measure updates – 2023 eCQM 

Tobacco measures – new HCPCS codes 

Help files and Manuals updated 

Streamline CABG and PCI definitions 

SUD in Women of Childbearing age 

Syphilis Screening measure 

Lab/Medication Taxonomies 



iCare Patient Population Mgmt – BQI – iCare 
v2.9, patch 5, release date 11/30/2023 
Add New Care Mgmt Group-Pain Management (HOPE) 

Panel Def-Add filter by CRS Measure Value 

Panel Def-Search by Location of Active HRN 

Remove/Hide Employee Health from iCare 

Modify Depression Screen measure for Diabetes Care 
Mgmt Group 

Asthma Initiative 

Panel Definition-Implement New Panel Population Type by 
Consults 

Panel View - Add Definition Details Section for Panels by 
RPMS Register 

Add Referrals as a Flag Event 

Change Reminders Default Template to EHR Reminders 

CMET for Suicide Prevention 

iCare Due/Overdue Immunization Notifications 

Allow iCare Users to add Comments to Referral 

Patient Rec - PCC Meds - Add Behavioral Health Filter 

Add ICD Procedures to PCC Panel Definition 

Export fields for Telephone calls like Mail Merge 

Allow iCare Users to Add Custom Panel Columns 

New Panel View tab for High Risk Conditions 

iCare, View - Select Split View should default to Flags not 
IPC 

Report on Reminder Notifications 



VA Clinical Reminder - PXRM 
PXRM v2.0, patch 2010 

Release date: 8/31/2023 

New Features – Remove monovalent Covid booster 

PXRM v2.0, patch 1014 

Release date: TBD 

New Features: Update select 2015 Clinical Reminders to 2021 and 
selection is yet TBD; selection after p2010 release. 
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EHRp35 for Nursing IT 



Installation/Dependencies 

• Additional requirement for BHS p19 is the BHS*1.0*18 

• Additional requirement for TIU p1028 is the TIU*1.0*1027 

Read each Notes file (.n) associated with the patch: 

a) VA Kernel (XU) v8.0 patch 1019 or later 

b) VA FileMan (DI) v22.0 Patch 1018 or later 

c) HealthShare 2017.2.2 

d) EHR*1.1*34 

e) Microsoft Visual C++ 2008 and 2010 redistributable packages 

( This requirement applies to using the IHS VIEWER component 

in RPMS EHR and not installation) 

f) BI*8.5*25 
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EHRp35 Features 
EPCS - Modify EHR order check for GHB drugs to improve efficiency and 

decrease overall medication ordering slowness 

EPCS - Remove EHR order check for Detox drugs no longer requiring DEA X 

CCDA - Hyperlinks Fix 

CCDA Add message to the 'Recent Vital Signs' header 

Fixing CIR - Issues Found in EHRp33 

Immunizations - Print Record Fix 

Fluid (Patient) Input and Fluid Output (I/O) to document fluid input/output in 

RPMS EHR 

EHR - Various Components - Display Preferred Name Phase 

EPCS Log Summary - Cancelled Order Events Error Fix 

CIR - 2015 CHIT Beta Findings and Enhancement Requests 

Implantable Device List - Add Effective Until: Date to Device 

E&M Component not allowing more than one Subsequent inpatient CPT 

code selection Fix 

Change to behcprs20.bpl to eliminate redundant RPC Calls when Ordering 

Dialog is launched 

Mitigation of Thread 6 Errors in Components 

Slowness Dev Item in VIM Trace Log Improvements 

Update Virtual Basic (VB) components and Telerik Controls – 

Immunizations 

EPCS - BEPC - Cowlitz - BEHO EPCS Audit Summary task error 

EPCS reports - Number of Records is Incorrect in BUSA Integrity Check process 

Immunizations - Add VIS Presented Date Field to Immunization Component 

IPL - CVG - Receiving Add CVGC Error when selecting Cancel to Signing Visit 

Instructions, Care Plan, Goal Notes 

IPL - Resolving Usability and Data Integrity Issues when using the IPL 

IPL/POV - Not honoring New vs Established patient radio buttons Fix 

Resolving Patient (Fluid) Intake & Output (Fluid I&O) - Phase 2 Issues found in 

EHRp33 

Patient Goals - EHR- Resolving Patient Goals Component Updating Incorrectly 

Updating POV to primary thru Visit diagnosis component does not update 

if updated thru adding a new POV and another was Primary 
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Set Auditing for Patient Goals to 
NO in VA FM 

RPMS Select VA FileMan Option: OTHER Options 

⮚Select Other Options Option: AUDIT Menu 
⮚Select Audit Menu Option: TURN Data Audit On/Off 

⮚AUDIT FROM WHAT FILE: PATIENT GOALS// 
⮚STEP FACILITY  (multiple) 
⮚Select STEP FACILITY SUB-FIELD: .01  STEP FACILITY y 

Select Audit Menu Option: TURN Data Audit On/Off 

AUDIT FROM WHAT FILE: PATIENT GOALS// 

Select FIELD:    STEP FACILITY  (multiple)   

Select STEP FACILITY SUB-FIELD:    STEP FACILITY   n 

AUDIT: Y// IF Y change to N for NO 
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Electronic Prescribing of Controlled Substances (EPCS) 
Consolidated-Clinical Data Architecture (CCDA) 
Implantable Device List (IDL) Changes – Dr. Peter Ziegler 
Patient Intake and Output (I&O) 
Patient Preferred Name (PPN) 
Immunizations – New Component 
Integrated Problem List (IPL) Changes/Fixes -

EHR v1.1p35/TIU v1.0p1028/BHS v1.0p19 
*Highlights* 



EHRp35 – Electronic Prescribing of Controlled Substances (EPCS) 



EPCS Changes in P35 
Changes were made to two order checks related to Electronic Prescribing of Controlled Substances 
(EPCS): 

The order check for a Narcotic Addiction DEA Number (NADEAN, XDEA, DEAX, Detox number) was 
eliminated due to the elimination of the DATA Waiver Program. 

The order check related to the prescribing of Sodium Oxybate (Xyrem) was reworked for greater 
efficiency to reduce delays in the ordering process.   The order check will no longer check inactive 
dispense drugs associated with a given orderable item and will perform the checks in a more 
efficient order. 
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EHRp35 – Consolidated-Clinical Data Architecture (CCDA) 



How to activate the CCDA button 

Open EHR, select a patient, a visit and navigate to the CCDA icon 
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Where to access the CCDA hyperlinks 

Leave default radio button 
selection and visit selection and 
click on the   Review/Customize 
button 
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CCDA Table of Contents 

40 

• Select a CCDA 
section from 
the table of 
contents and 
click on the 
hyperlink. CCDA 
will move to 
that section of 
the document. 



EHRp35 – Implantable Device List (IDL) 



Access the Implantable Device List 

Open the EHR, select a patient and visit, and navigate to the Implantable 
Device tab 

Click the “Add Implant Event” to open the dialog 
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Complete “Effective Until” Field 

Complete the three mandatory 
fields 

◦ Device Category 
◦ Implant Description 

◦ Implanted Date 
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“Effective Until” date entry is enabled once 
the “Implanted Date” field is completed 
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“Effective Until” date must by AFTER the 
“Implanted Date” 

An error will appear if the user attempts 
to save with an invalid “Effective Until” 
date 
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Detailed Report 
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Edit the Effective Until Date 
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EHRp35 – Patient Intake & Output (I&O) 



EHR v1.1 p35 | Patient Intake and Output 
(I&O) 
Introduction 

◦ The new I&O component permits users to enter and view the patient’s intake 
and output data. Data can be graphed over time. This is a new component 
and is designed to replace paper Intake and Output sheets. Please read all 
the documentation for EHR v1.1 patch 35 and associated patches. 

◦ The EHR Display for I&O allows sites to customize certain options, such as the 
default Intake type, the warning level for maximum volume entries, and the 
types of IV intake displayed. See the User Manual for detailed instructions. 

◦ Site CAC must add the “Patient Intake/Output” object to a tab in their EHR. 
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EHR v1.1 p35 | Patient I&O 

Intake and Output Component 
◦ Viewing the Data 
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EHR v1.1 p35 | Patient I&O 
Patient I&O Data Entry 
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EHR v1.1 p35 | Patient I&O 
Changing the I&O Defaults 

◦ RPMS General Parameters menu (XX) 
◦ EP to edit parameter values 
◦ BEHOGMY 

◦ Choose to edit any of the three types: 
◦ BEHOGMY DEFAULT ENTER TYPE (Default is ”intake”.   Can change to IV intake or output) 
◦ BEHOGMY WARN AT LEVEL (Default is 5000.   Can change to another amount for warning) 
◦ BEHOGMY EXCLUDE IV TYPES (Default does not exclude any type.   Choose to exclude) 
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EHR v1.1 p35 | Patient I&O 

Changing default enter type: 
◦ The default radio button for entering patient I&O is “Intake”: 

◦ This can be changed to ”IV Intake” or “Output” if desired: 
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EHR v1.1 p35 | Patient I&O 
Changing the warning level. 

◦ If a user enters a value above the warning level they see this warning: 

◦ This value can be changed for the site or user:
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EHR v1.1 p35 | Patient I&O 
Editing the types of IV input that display. 

◦ Default displays all available in RPMS: 

◦ This can be edited (in RPMS): 
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EHR v1.1 p35 | Patient I&O 

Entries can be edited or marked as “Entered in Error” 

Must confirm “Entered in Error” 
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EHR v1.1 p35 | Patient I&O 
Ad Hoc I&O must be added to Ad Hoc menu by CAC 

Using the Health Summary Maintenance Menu, edit an Ad Hoc health 
summary by adding a new component, IO, and placing it on the ad hoc 
list of items. 

Detailed instructions are in user manual. 
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EHR v1.1 p35 | Patient I&O Ad Hoc 
Health Summary 
Ad Hoc Health Summary (must be added to Ad Hoc Menu and accessed 
from “reports” in EHR) 
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EHR v1.1 p35 | I&O Summary Report 
Intake and Output Summary Report 

New report added to list of available reports 

This is similar to IO Health Summary but added functionality 
◦ Allows precise start and stop time and date 

◦ Includes summary of fluid balance 

Can run report for a precise time period by entering both the time and 
date for start and finish.   

Report can be copied and pasted into provider note 
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EHR v1.1 p35 | I&O Summary Report 
Summary report is added by CAC. 

BEHO I&O SUMMARY must be added to ORWRP REPORT LIST from the 
general parameters menu in RPMS. 

Detailed instructions are in user manual. 
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EHR v1.1 p35 | Patient I&O Report 
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EHR v1.1 p35 | Patient I&O Data Objects 
I&O Data Objects have been created – 

◦ I&O-8HRS, I&O-12HRS, I&O-24HRS 

CAC must add these to templates before providers can use in notes 

Header must be locally created (8 hr, 12 hr, 24 hr) 
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EHRP35  – PATIENT PREFERRED NAME (PPN) 



How to Enter a Patient’s Preferred First 
Name (PFN) 

RPMS Registration BPRM Registration 
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Where to View Patient First Name (PFN) 
in EHR 

Patient Selection Dialog 
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Where to View Patient First Name (PFN) 
in EHR 

Patient Selection Dialog 
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Where to View Patient First Name (PFN) 
in EHR 

Patient Chart 

Patient Identification Header Patient Detail View Component 
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EHRP35  – IMMUNIZATION  COMPONENT  



New Immunization Component 
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New Layout and updates to aid in staff 
workflows 

State Profiles can be displayed and printed for one or all. 
◦ State Registry updates and messages display 

All buttons have been moved under an Action Dropdown. 
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New Functionality 

Immunization History User Preference 

User column display setting 

Filtering 

Re-ordering columns 

Group by 

Sorting 
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New Functionality continued 

Ability to add new vaccines from Forecaster due or past due. 
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Changes to Vaccine Search and Add 

Vaccine search dialog 
◦ Search is no longer case sensitive 

◦ Default search is “Show only active vaccines 
with a lot number”. 

New data fields when adding current 

immunization 
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EHRP35  – INTEGRATED  PROBLEM  LIST  (IPL)  



Integrated Problem List Fixes 

◦ Usability and Data Integrity Issues 

1) COM error when attempting to use the SnoMed lookup service (eg, in IPL -> Add Problem 
-> search) results in an error message: "COM object that has been separated from its 
underlying RCW cannot be used.". The issue persists and the lookup service is unavailable 
until EHR is restarted. 

2) Data Integrity - Findings not correctly updated. 
3) : Data integrity - Educations in POV view are only saved on one problem if multiple 
problems are edited and "Apply to all educations" checkbox is unchecked 

4) Data integrity? - Deleting an unsigned Care Plan, Goal Note, or Visit Instruction does not 
remove it from the list of pending items to sign. 
5) Usability - Episodicity controls can be overwritten. 
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Integrated Problem List Fixes 

Usability and Data Integrity Issues continued… 
6) Usability - POV view grid does not react if the mouse wheel is scrolled over some columns. 

7) Usability - IPL main grid does not scroll if mouse wheel is scrolled over expanded problem 
info. 

8)   Usability - POV view Education column allows selection of parent container of checkboxes. 

9) Usability - POV view "Tx/Regimen/FU display only" column issues. 

10) Usability - Cannot clear educations from problem in edit view. 

11) Usability - "Freq" column on IPL does not update after saving a problem as POV. 
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Integrated Problem List Fixes 

•IPL/POV Not honoring New vs Established patient radio button 

•IPL Received an error when user selected to click cancel button on Review/Sign dialog for newly 
added Visit instructions/Care Plan/Goal Notes 

•IPL Primary POV was not updating when user changed defaulted Primary purpose of visit diagnosis. 
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QUESTIONS? 
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