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Third Party Billing (ABM) 
•Version: 2.6 

•Patch: 36 

•Nationally Released January 2023 
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Introduction 
•This session will provide an opportunity for Business Office users to ask 
questions related to the RPMS Third Party Billing and Accounts Receivable
applications. 

•This session will provide one-on-one teaching, trouble-shooting, Q&A, and a 
lecture or demonstration on focused topics. 

•This office hour session is meant to supplement the RPMS Third Party Billing and 
Accounts Receivable e-Learning training to encourage and support the end-users 
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Disclaimer 
•The information in this presentation is meant for guidance. Please follow your 
policies and procedures and seek assistance when needed. 

•The Indian Health Service (IHS) and the Office of Information Technology does 
not recommend or endorse any vendors used for this presentation 

•The opinions expressed in this presentation are those of the author and do not 
necessarily reflect the views of the Indian Health Service 

•All references to patient names are fictional and have been references from a 
sanitized database 

•CPT is a registered trademark of the American Medical Association 
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Enter PURPOSE OF VISIT: Z04.2 

1 term matches found. 

1) Encounter for Examination and Observation Following
Work Accident 

(ICD-10-CM Z04.2) 

Type "^" to STOP or SELECT 1-1:  (1-1): 1// 1 

PROVIDER NARRATIVE: Encounter for examination and observation 
following work accident 

MODIFIER: 
CAUSE OF DX: ?? 

Choose from: 
1 
2 

HOSPITAL ACQUIRED
ALCOHOL RELATED 

3 BATTERED CHILD 
4 EMPLOYMENT RELATED 
5 DOMESTIC VIOLENCE RELATED 
6 DRUG RELATED 

CAUSE OF DX: 4 EMPLOYMENT RELATED 
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Workmen’s 
Compensation 
• Eligibility: 

• Employment Status 
has to be Full-Time 

• Patient Registration 
page 2 

• PCC 
• Cause of Diagnosis 

has to be 
Employment Related 



  Questions and 
Discussion 



  
 

  

         
        

    
  

              
            

       

    
  

 
 

 

    

     
         

     

    Key Contact and Resource Information 
Contact 
RPMS Feedback 

Purpose 
Enhancement requests 

Links 

https://www.ihs.gov/RPMS/index.cfm?module=feedback&option=add 
&newquery=1 

RPMS Feedback Training requests https://ihsitsupport.servicenowservices.com/sp?id=sc_cat_item&sys_i 
d=c6e98d28db3f8810c4f6365e7c96194e&sysparm_category=c5966d 
6bdbcb441033a53638fc96194a 

If unable to access ServiceNow please email support at 
itsupport@ihs.gov and the request can be completed for you 

Listserv (Business Office) Share experiences and questions 
with other sites 

https://www.ihs.gov/listserv/topics/signup/?list_id=122 

Tiered Support Set up/IIS support/Issues/ 
General Support 

Elevate through appropriate tiered support structure. 1. Local IT or 
Informaticist 2. Area IT or Informaticist 3. IT Service Desk- User Support 
(IHS) ITSupport@ihs.gov or directly via ServiceNow Self Service Portal. At 
https://www.ihs.gov/itsupport/ 

Resource and Patient Management 
(RPMS) Clinical Applications 

User manual 
Technical Manual 
Install Manual 

https://www.ihs.gov/rpms/applications/ 

RPMS Training Website End-user training/support https://www.ihs.gov/rpms/training/ 

RPMS Training Recording & Material
Repository 

End-user training/support https://www.ihs.gov/rpms/training/recording-and-material-library/ 
Only IHS Web Account holders can access the library. D1 access is not required 
to create an IHS Web Account. 
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