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User Screen Menu Options New - EV 
Action Keys What it Does 

NEW - Send new claims Sends new claims electronically through Point of Sale 

CU - Continuous update 

CLO - Close Claim 

EV - Edit view screen 

Continuous update about every 15 seconds, you can watch 
claims processing on their way from 0% to 100% 

You are now able to close a claim by Claim Too Old, 
Refill Too Soon, Plan Limitation Exceeded, and Product Not 
Covered 
EV – option to change the selection of claims
displayed on the data entry screen. You can vary the
display based on users or patients

One user: you are able to identify the user within 
the POS system to watch as their claims are
processing
All users: shows claims as the process for all
users currently on the system
One patient: shows claims for the patient that
you enter, at this point you have the ability to
enter a date range up to 365 days. You will use 
this feature when reversing or resubmitting old 
claims. 



     

  
   

        

            
            

 

              

            

      

   
   

          
        

          

User Screen Menu Options DIS - LOG 

Action Keys What it Does 
DIS - Dismiss patient Dismiss patient allows you to remove the patient’s 

information from your screen without waiting the fifteen 
minutes 

SP - Print single patient Print single patient gives you a printout of the rejection 
reason instead of scrolling to the right to read the data. The 
printout will print in a wrap fashion so the entire message is 
visible 

PA - Print all Print all will send a copy of the screen to a selected printer 

LOG – Print claim log This is a log of processing prescriptions and will print
detailed history of the processing for that prescription 
(useful to send when contacting the RPMS support center) 

ROC – Re open Closed Allows the user to reopen closed claims directly from the 
Claims (Hidden Option) POS User Screen. Note: The ABSP MANAGER security key is 

required to use the Reopen Closed Claims option. Patch 
37 



 
  

              
    

               

            
        

          
    

         

             
            

   

Action Keys What it Does 
RCA - Request cancellation 

REV - Reverse a paid claim 

Request cancellation can be used to stop a claim before it is 
transmitted to the insurance company 

Reverse a paid claim sends a claim reversal request to the 
insurer 

User Screen Menu Options RCA - REC 

RES - Resubmit a claim Resubmit a claim allows the claim to resend from the 
beginning, so the latest registration and pharmacy data is 
picked up 

REC - Print receipt/DUR Print receipt/DUR information prints a summary of the 
info transaction similar to what a commercial pharmacy receipt 

would show (useful to send when contacting the RPMS 
support center) 

UD – Select Action: UD// Update the display is similar to the CU option except the 
screen will only update once and you will go back to the 
menu (recommend using CU) 
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Ask PreAuth # 

SIMPSON, LISA 

0 Not Specified 
1 Prior Authorization 
2 Medical Certification 
3 EPSDT 
4 Exemption from Copay 
5 Exemption from RX 
6 Family Plan. Indic. 
7 AFDC 
8 Payer Defined Exemption 
9 Emergency Preparedness *Added in Patch 42* 
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  Ask Overrides Field 
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  Diagnosis Code Overrides 
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  Diagnosis Code Override 
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  Three Tiered Support Structure 
Phone: 888-830-7280 

E-mail: support@ihs.gov 

Help 
Desk 

Area IT Support 

Local Support 

mailto:support@ihs.gov


  
 

 

  
 

  
   

Questions 

How do you 
do this… 

I don’t 
Understand… 

Can you 
explain … 

Help!! 

Why this 
happening? What 

if… 


